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The Sensormatic Low Profile Pad Deacti-
vator features high-speed throughput for 
grocery, DIY and general merchandise retail 
stores. Accommodating a variety of till 
point configurations, this deactivator can 
be installed under the counter or conveyor. 
The unit deactivates AM EAS labels up to 
20cm (8in) above the surface of the pad at 
a throughput speed of up to 254 cm/sec 
(100 in/sec). 

The optional Remote Alarm Module 
provides visual and audible confirmations 
when active labels are detected and deac-
tivated. The locking key feature within the 
alarm module prevents unauthorised use of 
the Low Profile Pad when the point of sale 
is unattended. The alarm module can be 
mounted almost anywhere at the till point. 

The deactivator can be integrated with 
the Sensormatic Shrink Management as 
a Service analytics platform, which offers 
device management and provides predica-
tive insights to help retailers reduce shrink, 
optimise labour and increase sales.

Retailer Values 
•	 Flexible installation options accommo-

date a variety of till point configurations 
in high throughput environments

•	 Fast deactivation rates expedite 
checkout for increased customer service 
and efficiency

•	 EAS connectivity option allows gener-
ation of operational information to help 
quickly identify and correct performance 
issues

•	 Built-in audible and visual indicators 
provide immediate feedback when 
active labels are detected and deacti-
vated, enhancing front-end productivity

Product Codes
ZBSMP-LW
•	 Low Profile Pad Deactivator, Universal 

Controller, Remote Alarm Module, 
Power Cable

ZBSMPLPE
•	 Low Profile Pad Deactivator

ZPLW-B2
•	 Under-the-Counter Mounting Bracket

ZPLW-B6
•	 Conveyor Mounting Bracket

Product Compatibility
•	 All Sensormatic AM EAS Labels
•	 Wireless Device Manager
•	 Wireless Module
•	 Shrink Management as a Service
•	 Deactivation Remote Alarm Module

Specifications
Length.......................................35.6cm (14in)
Width..........................................22.9cm (9in)
Height........................................ 2.9cm (1.1in)
Weight......................................... 5.4kg (12lb)
Pad Cable Length.............................3m (10ft)

Electrical
Requires Universal Controller 
(ZBAMB9010-IPS)

Environmental Constraints
Operating Frequency
58 kHz

Operating Temperature
0°C to 40°C (32°F to 104°F)

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Low Profile Pad Deactivator Acousto-Magnetic (AM)
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The Sensormatic Value Pad Deactivator 
deactivates active AM EAS labels up to four 
inches above the surface of the pad for a 
reliable and virtually seamless process while 
expediting throughput at the point of sale 
(POS). This unit uses a two-step detect and 
deactivate process. The integrated status 
indicators provide visual and audible noti-
fications when live labels are successfully 
detected and deactivated. 

In addition, the deactivator acts as a 
double-checking device if an associate is 
ever uncertain whether the label was deac-
tivated. The integrated keypad allows asso-
ciates to control the volume and tone of the 
deactivator to distinguish it from other POS 
equipment. The keypad also initiates the 
“power-save” mode to help prevent theft by 
turning the unit off. 

With a variety of installation options 
available – countertop, vertical and flush 
mount – the sleek design and small 
footprint maximises POS counter space. 
The Value Pad operates off an ordinary 
electrical outlet and does not require a 
separate controller. The deactivator can 
be integrated with the Sensormatic Shrink 
Management as a Service analytics plat-
form, which offers device management 
and provides predicative insights to help 
retailers reduce shrink, optimise labour and 
increase sales.

Retailer Values
•	 Scan-enable functionality only deacti-

vates labels with a valid barcode
•	 Slim design allows maximum use of POS 

space
•	 EAS connectivity option allows for 

generation of operational information 
to help quickly identify and correct 
performance

•	 Built-in audible and visual indicators 
provide immediate feedback when 
active labels are detected and deacti-
vated

Product Codes
ZBAMB2011T
•	 Deactivator Antenna, Countertop 

Mounting Hardware, Power Cable

ZBAMB2011F
•	 Deactivator Antenna, Flush-mount 

Bracket, Power Cable

ZBAMB2011
•	 Deactivator Antenna Only

ZBAMB1101
•	 Deactivator Antenna (without keypad), 

Power Supply and Power Cable

ZBAMB2011U
•	 Under-the-Counter Mounting Bracket

ZBFM-B1
•	 Flush-mount Mounting Bracket

ZPCM-B5
•	 Tabletop Vertical Mounting Bracket

ZPCM-B6
•	 Tabletop Side wall Mounting Bracket

Product Compatibility
•	 All Sensormatic AM EAS Labels
•	 Wireless Device Manager
•	 Wireless Module
•	 Shrink Management as a Service
•	 Deactivation Remote Alarm Module

Specifications
Length.........................................21cm (8.3in)
Width..........................................16cm (6.3in)
Height.......................................... 4cm (1.6in)
Weight...................................... 0.95kg (2.1lb)
Power Cable Length...................170cm (5.5ft)
Power Supply Weight................0.28kg (0.6lb)

ZBAMB2011T
Deactivator Antenna, Countertop

ZBAMB2011F
Deactivator Antenna, Flush-mount

Value Pad Deactivator Acousto-Magnetic (AM)
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 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Electrical
Deactivator
Input Voltage................................18Vdc, 1.7A
Separate Power Supply
Input Voltage............... 100–240Vac, 50/60Hz
AC Line Current.........................1Arms (max.)
Output Voltage...... 18Vdc, 1.7A Listed Class 2 
Certified Limited Power Source

Environmental Constraints
Operating Temperature
0°C to 35°C (32°F to 95°F)
Enclosure
0 to 90%, non-condensing

Declarations
EMC
47 CFR Part 15
RSS 210
EN 300330
EN 301489

Safety (second edition)
UL 60950-1
CSA C22.2.60950-1
EN 60950-1

EMF
EN 50364

Value Pad Deactivator Acousto-Magnetic (AM)
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Simple, Economical Deactivation
A familiar task at the point of sale (POS) 
includes deactivating the Electronic Article 
Surveillance (EAS) labels that protect 
retail merchandise from shoplifters. The 
Sensormatic Contact Deactivator Pad helps 
make this part of the POS transaction easy 
and reliable.

The Contact Deactivator Pad is simple and 
easy to use. Deactivation of the active 
Acousto-Magnetic (AM) EAS label occurs 
when the label makes contact with the 
deactivator, and is moved horizontally 
across the deactivator’s surface. This action 
will render the label inactive.

The deactivator pad doesn’t require much 
space on the counter. It can be adhered to 
the counter just about anywhere in the POS 
area — wherever it’s most convenient. The 
Contact Deactivator Pad is a non-powered 
pad, and requires no external power source.

This solution is optimised for merchandise 
tagged in-store, and is not recommended 
for source-tagged items.

Retailer Values
•	 Flexible and versatile installation options
•	 Does not require any external AC power 

source to operate
•	 Economical low-cost deactivation 

solution

Product Code
ZK0025
•	 Contact Deactivator Pad

Product Compatibility
All Sensormatic AM EAS Labels

Specifications
Length.................................... 157mm (6.18in)
Width.....................................106mm (4.17in)
Height......................................5mm (0.196in)
Weight...................................0.24kg (8.46oz)

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Contact Deactivator Pad Acousto-Magnetic (AM)
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The ultra-thin Sensormatic 
Essentials
The deactivator features a large pad target 
area to help provide reliable performance in 
a single pass. Regardless of label orienta-
tion, this unit deactivates active AM EAS 
labels up to 10cm (4in) above the surface 
of the pad and detects labels 15.2cm (6in) 
above its surface for consistent and effec-
tive operation. The pad features integrated 
status indicators that provide visual and 
audible notifications when live labels are 
successfully detected and deactivated.

The AMB1200AM model is designed 
specifically for metal countertop installa-
tion. This model offers a seamless instal-
lation without cutting into the point of sale 
(POS) counter in an effort to maintain store 
aesthetics. The AMB1200 model is installed 
on top of the counter. The Essentials 
Controller powers either deactivator. For 
flexible installation options, the controller is 
attached to a flat surface and can be posi-
tioned vertically or horizontally. 

The deactivator can be integrated with 
the Sensormatic Shrink Management as 
a Service analytics platform, which offers 
device management and provides predica-
tive insights to help retailers reduce shrink, 
optimise labour and increase sales.

Retailer Values 
•	 Deactivates protected merchandise 

in a single pass, regardless of label 
orientation, to accelerate checkout and 
alleviate unnecessary shopper delays

•	 Built-in audible and visual indicators 
provide immediate feedback when 
active labels are detected and deacti-
vated

•	 EAS connectivity option allows for 
generation of operational information to 
help quickly identify and correct perfor-
mance issues

Product Codes
ZBAMB1200
•	 AMB1200 Deactivation Pad (for coun-

tertop), AMB1200C Controller

ZBAMB1200A
•	 AMB1200 Deactivation Pad (for coun-

tertop)

ZBAMB1200M
•	 AMB1200AM Deactivation Pad (for 

metal countertop), AMB1200C Controller

ZBAMB1200AM
•	 AMB1200AM Deactivation Pad (for 

metal countertop)

ZBAMB1200C
•	 Essentials Controller

Product Compatibility
•	 All Sensormatic AM EAS Labels
•	 Wireless Device Manager
•	 Wireless Module
•	 Shrink Management as a Service
•	 Deactivation Remote Alarm Module

Specifications
Length
ZBAMB1200.................................31cm (12in)
ZBAMB1200AM...................... 30.2cm (11.9in)
Width
ZBAMB1200...................................18cm (7in)
ZBAMB1200AM........................ 19.8cm (7.8in)
Height
ZBAMB1200............................. 1.17cm (0.5in)
ZBAMB1200AM......................2.01cm (0.79in)
Weight
ZBAMB1200..............................0.85kg (1.9lb)
ZBAMB1200AM....................... 2.62kg (5.78lb)

Essentials Deactivator Acousto-Magnetic (AM)
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 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Electrical
Requires Essential Controller

Declarations
EMC
47 CFR, Part 15
RSS 210
EN 300 330
EN 301 489

Safety (second edition)
UL 60950-1
CSA-C22.2.60950-1
EN 60950-1

Environmental rating
IP20

Essentials Deactivator Acousto-Magnetic (AM)
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Product Compatibility
All Sensormatic AM EAS Labels
Wireless Device Manager
Wireless Module
Shrink Management as a Service
Deactivation Remote Alarm Module

Specifications
Length.........................................31cm (12in)

Width........................................... 18cm (7in)

Height..................................... 1.17cm (0.5in)

Weight.....................................0.85kg (1.9lb)

Pad Cable Length.........................1.83m (6ft)

Electrical
Requires Universal Controller (ZBAMB9010-
IPS)

Environmental Constraints
Operating Frequency
58kHz (+200Hz)

Operating Temperature
0°C to 50°C (32°F to 122°F)

Non-Operating Temperature
-40°C to 70°C (-40°F to 158°F)

Relative Humidity
0 to 90%, non-condensing

 This product complies with RoHS 
Directive 2011/65/EU, 2015/863/EU and 
REACH regulation as defined in EC No 
1907/2006 and subsequent amendments.

Retailer Values
•	 Flexible installation options 

accommodate a variety of till point 
configurations in high throughput 
environments

•	 Fast deactivation rates expedite 
checkout for increased customer 
service and efficiency

•	 Captured deactivation data provides 
retailers with insights to drive decisions 
that may positively impact shrink and 
bottom line results when connected 
to the Sensormatic SMaaS reporting 
platform

•	 The embedded visual indicator provides 
immediate feedback when active 
labels are detected and deactivated, 
enhancing front-end productivity

•	 Point of sale system and scanner 
interface compatible

Product Codes
ZBAMB1200I
Ultra-Thin Pad Deactivator, AMB9010-IPS 
Controller, Remote Alarm Module, Power 
Cable

ZBAMB1200A-IPS
Ultra-Thin Pad Deactivator

Ultra-Thin Pad 
Deactivator
The Sensormatic Ultra-Thin Pad 
deactivator offers high-speed throughput 
at checkout for grocery, DIY and general 
merchandise retail stores. Accommodating 
a variety of till point configurations, 
this deactivator can be installed on the 
countertop, under the counter and in 
self-checkout systems. The antenna 
deactivates AM EAS labels up to 13.97cm 
(5.5in) above the surface of the pad at a 
throughput speed of up to 80.01cm/sec 
(31.5in/sec). 

The Ultra-Thin Pad can be connected to 
the Sensormatic SMaaS platform, which 
provides retailers with data and predictive 
analytics to help them make better 
decisions, reduce shrink, optimise labour 
and increase sales.

The optional Remote Alarm Module 
provides visual and audible confirmations 
when active labels are detected and 
deactivated. The locking key feature within 
the alarm module prevents unauthorised 
use of the Ultra-Thin Pad when the point 
of sale is unattended. The alarm module 
can be mounted almost anywhere at the 
till point. 

Ultra-Thin Pad Deactivator Acousto-Magnetic (AM) 
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The Sensormatic Essentials Space-Saver 
Deactivator is designed for convenient, 
simple deactivation in even the smallest till 
point areas. The antenna simply attaches 
around a single-plane vertical point of sale 
(POS) scanner to preserve precious counter 
space. The compact antenna conven-
iently deactivates AM EAS labels up to 
12.7cm (5in) away from its surface, allowing 
cashiers to scan and deactivate protected 
merchandise in one simple motion.

The optional Remote Alarm Module can be 
mounted almost anywhere at the till point 
to provide visual and audible confirmation 
when active labels are detected and deac-
tivated. The locking key feature prevents 
unauthorised use of the deactivator when 
the POS is unattended.

The deactivator can be integrated with 
the Sensormatic Shrink Management as 
a Service analytics platform, which offers 
device management and provides predica-
tive insights to help retailers reduce shrink, 
optimise labour and increase sales.

Retailer Values 
•	 Compact design and easy installation 

allows maximum use of checkout space
•	 Single motion to scan and deactivate 

merchandise, improves throughput and 
productivity 
Reliable deactivation for increased 
customer service and fewer nuisance 
alarms

Product Codes
ZBAMB1200T
•	 AMB1220A Coil Antenna, Essentials 

Controller, Power Cable

Product Compatibility
•	 All Sensormatic AM EAS Labels
•	 Wireless Device Manager
•	 Wireless Module
•	 Shrink Management as a Service
•	 Deactivation Remote Alarm Module
•	 Scan Enable Upgrade Kit

Specifications
Depth..................................... 9.45cm (3.72in)
Width..................................... 20.3cm (7.98in)
Height.....................................19.8cm (7.79in)
Weight.......................................48kg (1.05lb)
Coil Cable Length..........................1.83m (6ft)

Electrical
Requires Essentials Controller
(ZBAMB1200C)

Environmental Constraints
Operating Temperature
0°C to 40°C (32°F to 104°F)
Non-Operating Temperature
-40°C to 70°C (-40°F to 158°F)
Humidity
0 to 90%, non-condensing

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Essentials Space-Saver Deactivator Acousto-Magnetic (AM)
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The Essentials Radio Frequency (RF) Deac-
tivator will detect and deactivate RF labels 
with one swipe. This deactivator provides 
convenient, simple deactivation perfor-
mance in even the smallest till point areas. 

The deactivator deactivates active RF EAS 
labels up to 30cm (11in) above its surface 
when used with 4x4cm RF paper label. If 
a label cannot be deactivated, the built-in 
indicator will provide immediate feedback 
by generating a continuous beep.

With a variety of installation options — 
tabletop or under the counter — the sleek 
design maximises point of sale counter 
space. The Essentials RF deactivation 
controller supports scanner integration with 
all ‘EAS Ready’ barcode scanners.

Retailer Values
•	 Deactivates protected merchandise 

in a single pass, regardless of label 
orientation, to accelerate checkout and 
alleviate unnecessary shopper delays

•	 Flexible installation options accommo-
date a variety of till point configurations

Product Code
RFB200
•	 Deactivator, Controller & Power Supply 

for NA
RFB200EU
•	 Deactivator, Controller & Power Supply 

for the EU

Product Compatibility
•	 All Sensormatic RF Labels
•	 EAS Ready Barcode Scanners
•	 Options
•	 Under-Counter Bracket
•	 RF Remote Alarm Module

Specifications
Deactivation Pad
Length.......................................23cm (9.05in)
Width....................................... 24cm (9.44in)
Height...................................... 3.0cm (1.18in)
Weight.................................0.60kg (12.34oz)
Cable Length.......................... 1.4m (4ft 5.9in)
Controller
Length....................................20.8cm (8.18in)
Width....................................... 5.7cm (2.24in)
Height...................................... 3.2cm (1.25in)
Weight................................... 0.28kg (9.87oz)

Electrical
Separate Power Supply
Input Voltage................100–240 Vac 50/60z
AC Line Current............................. 1,000 mA
Output Voltage.................... 12 DC 0.8A Max

Environmental Constraints
Operating Temperature
0°C to 40°C (32°F to 104°F)
Enclosure
5% (0°C)~90% (40°C)

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Essentials RF Deactivator Radio Frequency (RF)

http://www.sensormatic.com


  |  185www.sensormatic.com
Copyright © 2021 Johnson Controls.  
All rights reserved. SENSORMATIC SOLUTIONS and the product names listed in this document are trademarks and/or 
registered trademarks. Unauthorised use is strictly prohibited.

Sensormatic  
Solutions

The Sensormatic Universal Deactivator 
Controller provides the power to efficiently 
operate compatible EAS deactivation 
antennas within the store environment, 
deactivating active AM EAS anti-theft 
security labels at 2.5 active labels per 
second. Regardless of label orientation, this 
controller offers fast, accurate checkout 
service even in high-traffic, high-volume 
retail locations to help drive revenue while 
enhancing shopper throughput.

Providing the power to drive two deactiva-
tion antennas, this controller allows each 
to independently detect and deactivate 
AM EAS security labels. Additionally, this 
controller complies with international safety 
requirements to ensure global safety and 
quality standards are met.

Retailer Values 
•	 Fast deactivation rates expedite 

checkout for increased customer satis-
faction and employee efficiency

•	 Compact design and internal power 
supply allow flexible installation options 
including vertical, surface and under-
counter for maximum use of space

•	 EAS connectivity option allows gener-
ation of operational information to help 
quickly identify and correct performance 
issues

•	 Status LED lights show “power on”, 
communication activity, and basic diag-
nostics to help reduce service calls

•	 Cable management helps prevent 
accidental unplugging and unintended 
increases in “nuisance” alarms

Product Code
ZBAMB9010-IPS

Product Compatibility
•	 Sensormatic Integrated Label 

Deactivators
•	 Sensormatic Countertop/Recessed 

Deactivators
•	 Remote Alarm Module

Specifications
Width..................................... 26.2cm (10.3in)
Height.........................................10.1cm (4in)
Depth....................................... 22.1cm (8.7in)
Weight........................................ 2.5kg (5.5lb)
Power Cable Length...................... 18.3m (6ft)

Electrical
Primary Input
100-120/200-240Vac 50/60Hz (±5%)
AC Line Current
1Arms max.

Universal Deactivator Controller Acousto-Magnetic (AM)
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Scanner Port
Maximum Input Voltage............. 25Vdc (±5%)

Input 1+ and Input 2+
Input Voltage.. ±5–12Vdc typical greater than 

12V observing the 32mA maximum

Input Current.............10mA Source Minimum

Minimum Pulse Duration..................... 100ms

Detect Out........... Open-Collector Side of an 
opto-isolator

Maximum Pull-Up Voltage................. +25Vdc
This output remains in the open state until 

label detection occurs. It then shorts to the 
Detect Common for a minimum of 39ms 

based on label vicinity to the antenna plus 7 
detection windows (5.555 x 7 = 39mS).

Detect common............... Emitter side of the 
Detect Out opto-isolator. It normally should 

be tied to D Ground (J8, Pin 6). Maximum 
current limit: 6.3mA @ Vce < 10V 2mA @ 

Vce < 0.4V

Environmental Constraints
Operating Frequency
58kHz (+200Hz)
Operating Temperature
0°C to 40°C (32°F to 104°F)
Non-Operating Temperature
-40°C to 70°C (-40°F to 158°F)
Relative Humidity
0 to 90%, non-condensing

Declarations
EMC
47 CFR, Part 15
EN300 330-2
EN301 489
EN 55022
EN 55024
ICES-003
RSS-210

Safety (second edition)
UL 60950-1
CSA C22.2.60950-1
EN 60950-1

Environmental Rating
IPXO

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Universal Deactivator Controller Acousto-Magnetic (AM)
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The compact Sensormatic Essentials 
Deactivator Controller offers fast, accu-
rate checkout service to drive revenue and 
increase shopper throughput.
This device powers Essentials deactivator 
antennas to effectively deactivate active AM 
EAS labels, regardless of orientation.
Its small footprint allows vertical or hori-
zontal installation to meet individual 
retailers’ needs.

Retailer Values 
•	 Reliable deactivation, regardless of label 

orientation, for fewer nuisance alarms 
and a better customer experience

•	 Compact design allows flexible installa-
tion options to fit virtually any retailer’s 
needs

Product Code
ZBAMB1200C

Product Compatibility
•	 Essentials Deactivators
•	 Deactivation Remote Alarm Module

Specifications
Length.................................... 29.4cm (11.6in)
Width....................................... 18.7cm (7.4in)
Height...................................... 8.15cm (3.2in)
Weight.....................................1.43kg (3.15lb)
Power Cable Length............Approx 1.8–2.5m 

(6–8.2ft)

Electrical
Voltage Input
100–240Vac (± 10%)
50/60Hz (± 5%)

AC Line Current
1.5Arms max.

Environmental Constraints
Operating Temperature
0°C to 40°C (32°F to 104°F)
Non-Operating Temperature
-40°C to 70°C (-40°F to 158°F)
Relative Humidity
0 to 90%, non-condensing

Declarations
EMC
47 CFR, Part 15
RSS 210
EN 300 330
EN 301 489
Safety (second edition)
UL 60950-1
CSA-C22.2.60950-1
EN 60950-1
Environmental Rating
IP20

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Essentials Deactivator Controller Acousto-Magnetic (AM)
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The Sensormatic Hand Wand Activator 
reactivates AM EAS labels so returned 
merchandise can be securely placed back 
on the sales floor. By sliding the wand 
lengthwise over the deactivated label, the 
label is reactivated and the returned product 
is ready to be re-merchandised.
The device is especially useful for large and/
or bulky items.

Retailer Values 
•	 Quickly reactivates AM EAS labels on 

returned merchandise to ensure theft 
protection when put back on the sales 
floor

•	 Not multimedia safe
•	 Portable device is ideal for reactivating 

labels on heavy and/or bulky merchan-
dise

Product Code
•	 ZKWACT

Product Compatibility
•	 All Sensormatic AM EAS Labels

Specifications
Width...................................... 19.7cm (7.75in)
Height.................................... 5.72cm (2.25in)
Depth....................................... 3.2cm (1.25in) 

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Hand Wand Activator Acousto-Magnetic (AM)
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These high-performance Sensormatic 
deactivators are comprised of antennas 
designed specifically to integrate with 
compatible Datalogic scanners. After 
products are scanned and information 
verified at the point of sale, the antennas 
automatically deactivate attached AM EAS 
labels for a fast and accurate checkout — 
even in high-traffic, high-volume locations. 

The antenna delivers high throughput 
deactivation regardless of label orientation, 
improving front-end checkout efficiencies. 
These true integrated deactivation solutions 
help to prevent sweethearting, scan 
avoidance and merchandise switching.

The deactivator can be integrated with 
the Sensormatic Shrink Management 
as a Service analytics platform, which 
offers device management and provides 
predicative insights to help retailers reduce 
shrink, optimise labour and increase sales.

Retailer Values 
•	 Accelerates checkout by simultaneously 

scanning and deactivating protected 
merchandise when connected to 
compatible scanners

•	 Delivers high throughput deactivation 
regardless of label orientation, 
improving front-end checkout 
efficiencies

•	 Only deactivates merchandise that has 
been scanned and purchased to help 
prevent sweethearting, scan avoidance 
and merchandise switching

•	 Built-in audible and visual indicators 
provide immediate feedback when 
active labels are detected and 
deactivated, enhancing front-end 
productivity

•	 EAS connectivity option allows 
generation of operational information 
to help quickly identify and correct 
performance issues

Product Compatibility
•	 All Sensormatic AM EAS Labels
•	 Wireless Device Manager
•	 Wireless Module
•	 Shrink Management as a Service
•	 Deactivation Remote Alarm Module

Product Codes
Approved Globally
Antenna for Magellan 9300i/9400i*
•	 ZBAMB5194: ZBAMB5194L deactivator 

coil antenna, AMB9010-IPS Universal 
Controller, installation kit and power 
cable

•	 ZBAMB5194L: Deactivator coil antenna 
and installation kit

*Note: must be retrofitted on site.

Approved Globally 
Antenna for Magellan 9800i*
•	 ZBAMB5120: ZBAMB5120A deactivator 

coil antenna, AMB9010-IPS Universal 
Controller, installation kit, power cable

•	 ZBAMB5120A: Deactivator coil antenna 
and installation kit

*Note: must be retrofitted on site.

ZBAMB5194
Antenna for Magellan 
93/9400i Scanner/Scale

Integrated Deactivators for 
Compatible Datalogic Scanners

Acousto-Magnetic (AM)
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Product Codes (cont.)
Approved for NA, APAC and LATAM
Antenna for Magellan 8500Xt*
•	 ZBAMB5190: ZBAMB5190A deactivator 

coil antenna, AMB9010-IPS Universal 
Controller, installation kit, power cable

•	 ZBAMB5190A: Deactivator coil antenna

*Note: cannot be retrofitted on site or into non-EAS 
ready scanners. 

Retailer: When placing a scanner order, 
Datalogic must be informed that the 
purchase will include a Sensormatic EAS 
deactivation antenna.

Approved Only for EMEA
Antenna for Magellan 8500*
•	 ZBAMB5185R: ZBAMB5185R deactivator 

coil antenna, AMB9010-IPS Universal 
Controller, remote alarm, installation kit 
and power cable

•	 ZBAMB5185R: Deactivator coil antenna 
and installation kit

*Note: must be retrofitted on site. An industrial cover 
is required, minor check-stand modifications are 
necessary.

Approved Globally
Antenna for Magellan 8300/8400 
(platter required)*
•	 ZBAMB5184 (non-scale): ZBAMB5184A 

deactivator coil antenna, AMB9010-IPS 
Universal Controller, remote alarm, 
installation kit and power cable

•	 ZBAMB5184A: Deactivator coil antenna 
and installation kit

*Note: must be retrofitted on site.

Antenna for Magellan 8300/8400
(medium length scanner platter)*
ZBAMB5184M: ZBAMB5184A deactivator 
coil antenna
•	 ZBAMB5184VB Vertical Bezel, 

AMB9010-IPS Universal Controller, 
medium platter, remote alarm, installa-
tion kit and power cable

•	 ZBAMB5184A: Deactivator coil antenna 
and installation kit

*Note: must be retrofitted on site.

Antenna for Magellan 8300/8400
(medium length scanner platter with 
Sapphire glass)*
•	 ZBAMB5184MS: ZBAMB5184A deac-

tivator coil antenna, ZBAMB5184VB 
Vertical Bezel, AMB9010-IPS Universal 
Controller, medium platter with Sapphire 
glass, remote alarm, installation kit and 
power cable

•	 ZBAMB5184MA: Deactivator coil 
antenna and installation kit

*Note: must be retrofitted on site.

Antenna for Magellan 8300/8400
(long length scanner platter)*
•	 ZBAMB5184L: ZBAMB5184A deac-

tivator coil antenna, ZBAMB5184VB 
Vertical Bezel, AMB9010-IPS Universal 
Controller, long platter, remote alarm, 
installation kit and power cable

•	 ZBAMB5184A: Deactivator coil antenna 
and installation kit

*Note: must be retrofitted on site.

Antenna for Magellan 8300/8400
(long length scanner platter with
Sapphire glass)*
•	 ZBAMB5184LS: ZBAMB5184A deac-

tivator coil antenna, ZBAMB5184VB 
Vertical Bezel, AMB9010-IPS Universal 
Controller, long platter with Sapphire 
glass, remote alarm, installation kit and 
power cable

•	 ZBAMB5184LA: Deactivator coil antenna 
and installation kit

*Note: must be retrofitted on site.

Approved Globally 
Antenna for Magellan 2200VS and 3200VS
•	 ZBAMB5010:AMB5010A2 Vertical 

Antenna, AMB9010-IPS Controller, 
Installation Kit, Power cable 

•	 ZBAMB5010A2: Vertical Antenna, Instal-
lation Kit 

•	 ZPSTP-RA: Remote Alarm Module 
(required)

Electrical
Requires Universal Controller
(ZBAMB9010-IPS)

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

ZBAMB5185R
Antenna for 
Magellan 8500 
Model

ZBAMB5190
Antenna for 
Magellan 8500Xt 
Model

ZBAMB5010
Antenna for 
Magellan 2200VS 
and 3200VSi

ZBAMB5120
Antenna for 
Magellan 9800i 
Model

ZBAMB5184
Antenna for 
Magellan 
8300/8400 Model

Integrated Deactivators for 
Compatible Datalogic Scanners

Acousto-Magnetic (AM)
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Sensormatic  
Solutions

High-performance Sensormatic deactiva-
tors are comprised of antennas designed to 
integrate with compatible NCR RealScan™ 
Bi-Optic Scanner/Scales. After products 
are scanned and information verified at 
the point of sale, attached AM EAS labels 
are automatically deactivated for fast and 
accurate checkout — even in high-traffic, 
high-volume locations. The integrated 
antenna delivers high throughput deactiva-
tion regardless of label orientation to help 
improve front-end checkout efficiencies. 
These true integrated deactivation solu-
tions also help prevent sweethearting, scan 
avoidance and merchandise switching.

The design and geometry of the antennas 
are unique to compatible NCR RealScan™ 
Bi-Optic Scanner/Scales and must be 
retrofitted on site. The antenna is located 
inside the scanner housing to eliminate the 
need for till point modifications and reduce 
overall installation costs. 

The deactivator can be integrated with 
the Sensormatic Shrink Management as 
a Service analytics platform, which offers 
device management and provides predica-
tive insights to help retailers reduce shrink, 
optimise labour and increase sales.

Retailer Values
•	 Accelerates checkout by simultaneously 

scanning and deactivating protected 
merchandise

•	 Improves front-end efficiencies with 
high throughput deactivation regardless 
of label orientation

•	 Helps prevent sweethearting, scan 
avoidance and merchandise switching 
by only deactivating merchandise that 
has been scanned and purchased

•	 Reduces overall installation costs by 
eliminating the need for till point modi-
fication

•	 Enhances front-end productivity with 
built-in audible and visual indicators 
that provide immediate feedback when 
active labels are detected and deacti-
vated

•	 Generates operational information 
to help quickly identify and correct 
performance issues associated with EAS 
connectivity

Product Codes
Bi-Planar Antennas for NCR RealScan™ 
77 Bi-Optic Scanner
•	 ZBAMB5277: AMB5277 Horizontal 

and Vertical Antennas, AMB9010-IPS 
Controller, Installation Kit, Power Cable

Bi-Planar Antennas for NCR RealScan™ 
74 Bi-Optic Scanner/Scale
•	 ZBAMB5274: AMB5274 Horizontal 

and Vertical Antennas, AMB9010-IPS 
Controller, Installation Kit, Power Cable

Bi-Planar Antennas for NCR RealScan™ 
78 Bi-Optic Scanner/Scale
•	 ZBAMB5278: AMB5278 Horizontal 

and Vertical Antennas, AMB9010-IPS 
Controller, Installation Kit, Power Cable

Antenna for NCR RealScan™ 84 
Single Window Scanner/Scale
•	 ZBAMB5212: AMB5212 Horizontal 

Antenna, AMB9010-IPS Controller, 
Installation Kit, Power Cable

ZBAMB5277
AMB5277 Bi-Planar 
Antennas for NCR 
RealScan™ 77

Integrated Deactivators for 
Compatible NCR Scanner/Scales

Acousto-Magnetic (AM)
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Product Codes (cont.)
Antenna for NCR RealScan™ 79 
Bi-Optic Imager/Scale
•	 ZBAMB5279: AMB5279 Horizontal 

Antenna, AMB9010-IPS Controller, 
Installation Kit, Power Cable

•	 Additional Antenna Option: Sensormatic 
deactivation antenna integrates around 
the NCR vertical scanner housing

•	 ZBAMB5010: AMB5010 Vertical 
Antenna, AMB9010-IPS Controller, 
Installation Kit, Power Cable

Product Compatibility
•	 All Sensormatic AM EAS Labels
•	 Wireless Device Manager
•	 Wireless Module
•	 Shrink Management as a Service
•	 Deactivation Remote Alarm Module

Electrical
Requires Universal Controller
(ZBAMB9010-IPS)

ZBAMB5212
AMB5212 Horizontal Antenna for NCR 
RealScan™ 84

ZBAMB5278
AMB5278 Bi-Planer Antennas for NCR 
RealScan™ 78

ZBAMB5010
AMB5010 Vertical Antenna integrates 
around the NCR vertical scanner housing

ZBAMB5274
AMB5274 Bi-Planer Antennas for NCR 
RealScan™ 74 

ZBAMB5279
AMB5279 Horizontal Antenna for NCR 
RealScan™ 79

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Integrated Deactivators for 
Compatible NCR Scanner/Scales

Acousto-Magnetic (AM)
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Sensormatic  
Solutions

The high-performance Sensormatic deacti-
vator is an antenna designed specifically to 
integrate with compatible Grab & Go NCR 
SelfServ 90 kiosks. After the transaction 
is initiated, products are scanned and the 
antenna deactivates AM EAS labels for a 
convenient and accurate checkout. Regard-
less of label orientation, an active label can 
be deactivated up to 4.5 inches away from 
the scanning window. 

The deactivation antenna design and geom-
etry is unique to the NCR SelfServ 90 kiosk 
and must be retrofitted on site. The antenna 
is embedded directly behind the imaging 
scanner window housing allowing accurate 
deactivation once merchandise is scanned.

The Universal Deactivation Controller 
(AMB9010-IPS) provides the power to effi-
ciently operate the deactivation antenna.

The deactivator can be integrated with 
the Sensormatic Shrink Management as 
a Service analytics platform, which offers 
device management and provides predica-
tive insights to help retailers reduce shrink, 
optimise labour and increase sales.

Retailer Values 
•	 Streamlines the checkout process by 

simultaneously scanning and deacti-
vating protected merchandise to help 
alleviate unnecessary shopper delays

•	 Enables deployment in space-con-
strained retail locations without 
impacting merchandising space

•	 Generates operational information to 
help quickly identify and correct perfor-
mance issues with the EAS connectivity 
option

Product Codes
ZBAMB5290
•	 AMB5290A, ZBAMB9010-IPS, Power 

Cable

ZBAMB5290A
•	 AMB5290, Vertical Coil Antenna Kit

ZBAMB9010-IPS
•	 AMB9010-IPS Controller

Product Compatibility
•	 All Sensormatic AM EAS Labels
•	 Wireless Device Manager
•	 Wireless Module
•	 Shrink Management as a Service
•	 Deactivation Remote Alarm Module

Electrical
Requires Universal Deactivation Controller 
(ZBAMB9010-IPS)

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Integrated Deactivator for 
NCR SelfServ 90 Kiosk

Acousto-Magnetic (AM)
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Sensormatic  
Solutions

This high-performance Sensormatic deac-
tivator antenna integrates with the Zebra 
MP7000 Multi-Plane Bi-Optic Scanner/Scale 
for a more streamlined checkout expe-
rience. After cashiers scan products and 
information is verified at the point of sale, 
attached AM EAS labels are automatically 
deactivated for fast and accurate checkout 
— even in high-traffic, high-volume loca-
tions. The antenna delivers high throughput 
deactivation regardless of label orientation 
to help improve front-end checkout effi-
ciencies. This true integrated deactivation 
solution helps prevent sweethearting, scan 
avoidance and merchandise switching.

The antenna’s design and geometry is 
unique to the Zebra MP7000 Multi-Plane 
Bi-Optic Scanner/Scale and must be retro-
fitted on site. The antenna is located inside 
the scanner housing, eliminating the need 
for till point modifications and reducing 
overall installation costs. 

The deactivator can be integrated with 
the Sensormatic Shrink Management as 
a Service analytics platform, which offers 
device management and provides predica-
tive insights to help retailers reduce shrink, 
optimise labour and increase sales.

Retailer Values
•	 Accelerates checkout by simultaneously 

scanning and deactivating protected 
merchandise 

•	 Improves front-end efficiencies with 
high throughput deactivation regardless 
of label orientation

•	 Helps prevent sweethearting, scan 
avoidance and merchandise switching 
by only deactivating scanned and 
purchased items

•	 Reduces overall installation costs by 
eliminating checkstand modification

•	 Enhances front-end productivity with 
built-in audible and visual indicators that 
show when active labels are detected 
and deactivated

•	 Generates operational information 
to help quickly identify and correct 
performance issues associated with EAS 
connectivity

Product Codes
Bi-Planar Antenna for Zebra MP7000 
Multi-Plane Bi-Optic Scanner/Scale
•	 ZBAMB5470: AMB5470 L-Shape Single 

Coil Antenna, AMB9010-IPS Controller, 
Installation Kit, Power Cable

•	 Additional antenna options: Sensormatic 
deactivation antenna integrates around 
a compatible Zebra single plane vertical 
scanner housing

•	 ZBAMB5010: AMB5010 Vertical 
Antenna, AMB9010-IPS Controller, 
Installation Kit, Power Cable

Product Compatibility
•	 All Sensormatic AM EAS Labels
•	 Wireless Device Manager
•	 Wireless Module
•	 Shrink Management as a Service
•	 Deactivation Remote Alarm Module

Electrical
Requires Universal Controller:
(ZBAMB9010-IPS)

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

ZBAMB5010
AMB5010 Vertical AntennaZBAMB5470

AMB5470 Bi-Planar Antenna for Zebra MP7000

Integrated Deactivator for 
Compatible Zebra Scanner/Scale

Acousto-Magnetic (AM)
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Sensormatic  
Solutions

The high-performance Sensormatic deac-
tivator is an antenna designed specifically 
to integrate with compatible BEETLE/iSCAN 
EASY eXpress Self-Checkout kiosks. After 
the transaction is initiated, products are 
scanned and the antenna deactivates AM 
EAS labels for a convenient and accurate 
checkout.

Regardless of label orientation, an active 
label can be deactivated up to 4.5 inches 
away from the scanning window. 
The deactivation antenna design and 
geometry is unique to the BEETLE/iSCAN 
EASY eXpress kiosk, and ships completely 
installed within the unit from the scanner 
manufacturer. 

The deactivator can be integrated with 
the Sensormatic Shrink Management as 
a Service analytics platform, which offers 
device management and provides predica-
tive insights to help retailers reduce shrink, 
optimise labour and increase sales.

Retailer Values 
•	 Expedites the self-checkout process by 

simultaneously scanning and deacti-
vating protected merchandise to alle-
viate unnecessary shopper delays

•	 Deactivator arrives installed in the 
self-checkout kiosk providing seamless 
integration with the scanner

•	 Captured deactivation data provides 
retailers with insights to drive decisions 
that may positively impact shrink and 
bottom line results when connected to 
the SMaaS reporting platform

Product Codes
ZBAMB5500
•	 Power Cable, Vertical Coil Antenna Kit 

Controller

ZBAMB5500A
•	 Vertical Coil Antenna Kit

ZBAMB9010-IPS
•	 Controller

Product Compatibility
•	 All Sensormatic AM EAS Labels
•	 Wireless Device Manager
•	 Wireless Module
•	 Remote Alarm Module 
•	 Shrink Management as a Service

Electrical
Uses Universal Deactivation Controller
(ZBAMB9010-IPS)

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

AMB5500A
Integrated Deactivator Vertical Coil Antenna

Integrated Deactivator for Diebold Nixdorf 
BEETLE/iSCAN EASY eXpress

Acousto-Magnetic (AM)
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Sensormatic  
Solutions

The high-performance Sensormatic 
deactivator is an antenna designed 
specifically to integrate with compatible 
Fujitsu Mini-Express Self-Checkout kiosks. 
After transaction is initiated, customers 
can personally scan each item while the 
antenna simultaneously deactivates the AM 
EAS labels for a convenient and accurate 
checkout. Regardless of label orientation, 
an active label can be deactivated up to 4.5 
inches away from the scanning window. The 
deactivation antenna design and geometry 
is unique to the Fujitsu Mini-Express Self-
Checkout kiosk and must be retrofitted on 
site. The antenna is embedded directly 
behind the imaging scanner window 
housing allowing accurate deactivation 
once merchandise is scanned. The Universal 
Deactivation Controller (AMB9010-IPS) 
provides the power to efficiently operate 
the deactivation antenna. 
For added EAS effectiveness, integrated 
deactivators can be connected to Shrink 
Management as a Service which provides 
remote management of devices along with 
predictive analytics to help retailers make 
better decisions, reduce shrink, optimise 
labour and increase sales.

Retailer Values
•	 Streamlines the checkout process 

by allowing the customer to 
independently scan and deactivate 
protected merchandise to help alleviate 
unnecessary shopper delays

•	 Enables deployment in space-
constrained retail locations without 
impacting merchandising space

•	 Gain insights to help make effective 
data-driven decisions that may 
positively impact shrink and bottom line 
results when connected to SMaaS

Product Codes
ZBAMB5600
•	 Vertical Coil Antenna, Controller, Power 

Cable

ZBAMB5600A
•	 Vertical Coil Antenna Kit

ZBAMB9010-IPS
•	 Controller

Product Compatibility
•	 All Sensormatic AM EAS Labels
•	 Wireless Device Manager
•	 Wireless Module
•	 Remote Alarm Module
•	 Shrink Management as a Service

Electrical
Requires Universal Deactivation Controller
(ZBAMB9010-IPS)

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

ZBAMB5600A
Vertical Coil Antenna

Integrated Deactivator for Fujitsu 
Mini-Express Self Check-Out

Acousto-Magnetic (AM)
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Detachers

Sensormatic Solutions offers a variety 
of power, handheld and magnetic 
detachers that allow for quick and 
efficient removal of hard tags from 
protected merchandise at the point 
of sale. Detachers are available in 
multiple mounting configurations that 
minimise impact on counter space. 
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Sensormatic  
Solutions

The Sensormatic SuperTag 4 power 
detacher removes the SuperTag 4 hard tag 
from protected merchandise at point of 
sale for quick and efficient operation while 
enhancing throughput.

Backwards-compatible with previous 
generations of SuperTag hard tags, this 
detacher operates through an ordinary 
electrical outlet and is available as a coun-
tertop or flush-mounted unit for maximum 
use of checkout space. With its innova-
tive programmable built-in keypad, the 
SuperTag 4 power detacher can be custom-
ised to help prevent unauthorised use.

To help retailers deter internal theft, 
the SuperTag 4 power detacher can be 
integrated with the Sensormatic SMaaS 
analytics platform. This platform offers 
insights into the number of detachments 
made, time of day, and device. This data 
can help to identify possible internal theft 
activity, detachers being used outside of 
regular store operating hours, and also help 
to identify employee training gaps.

The power detacher is also available in a 
dual-technology AM/RFID version providing 
both asset protection and item-level data 
for stock management. 
The RFID component also offers added 
security at checkout by ensuring SuperTag 
4 detaches if the hard tag matches the 
purchased merchandise. This matching is 
also beneficial in high-risk areas such as 
self-checkout, providing added protection 
to these environments.

Retailer Values 
•	 Designed with additional security to 

help reduce shrink and increase profit-
ability 

•	 Using the AM/RFID version offers excel-
lent product protection and item-level 
visibility which can be leveraged for 
future RFID investments

•	 Features a compact design and flexible 
installation option to maximise use of 
checkout space

•	 Provides insights into possible internal 
theft activity and can also help to 
identify employee training gaps when 
integrated with the Sensormatic SMaaS 
analytics platform

•	 Can be integrated with self-checkout 
solutions

Product Codes
MKAMK1020DT
•	 Countertop Mount Detacher with Power 

Supply and Power Cable
MKAMK1030FM
•	 Flush Mount Detacher with Power 

Supply and Power Cable
MKAMK-1020
•	 SuperTag Detacher Countertop Mount
MKAMK-1030
•	 SuperTag Detacher Flush Mount

Product Compatibility
•	 SuperTag Portfolio
•	 Wireless Device Manager
•	 Wireless Module
•	 Shrink Management as a Service

MKAMK-1020
SuperTag 4 Detacher Countertop Mount

MKAMK-1030
SuperTag 4 Detacher Flush Mount

SuperTag 4 Power Detacher Acousto-Magnetic (AM)
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Specifications
Length
Countertop..................................15cm (5.9in)
Flush Mount...........................21.9cm (8.62in)
Width
Countertop.............................10.3cm (4.05in)
Flush Mount............................17.2cm (6.77in)
Depth
Countertop...............................6.4cm (2.52in)
Flush Mount.............................6.4cm (2.52in)
Weight
Countertop................................1.06kg (2.3lb)
Flush Mount.............................. 1.13kg (2.5lb)

Electrical
Detacher Input....... 24 Vdc/2.0A (2.0A) max.

Power Supply Input
(based on Sensormatic part#5606-0083-01)
100-240 Vac (50/60Hz)/1.8A (1.8A)

Power Supply Output................24 Vdc/2.0A

Environmental Constraints
Operating Temperature
0°C to 40°C (32°F to 104°F) Ambient
Enclosure
0 to 90%, non-condensing 
Storage Temperature
-40°C to 70°C (-40°F to 158°F)
Evaluated for altitudes less than 3200m 
(10,500ft)

Declarations
EMC
47 CFR Part 15
EN55022
EN55024
EN61000-3-2
EN61000-3-3
ICES 003
EN55014-1
EN55014-2

Safety (second edition)
UL 60950-1
CSA C22.2.60950-1
EN 60950-1

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

SuperTag 4 Power Detacher Acousto-Magnetic (AM)
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Sensormatic  
Solutions

The Sensormatic SuperTag PowerDetacher 
removes SuperTag hard tags from protected 
merchandise at the point of sale for quick 
and efficient operation while enhancing 
throughput. Operating off an ordinary 
electrical outlet, the detacher is offered as 
a countertop or flush-mount installation 
to allow maximum use of checkout space. 
Integrated with a unique programmable 
keypad, this unit can be customised to help 
prevent unauthorised use. 

The deactivator can be integrated with 
the Sensormatic Shrink Management as 
a Service analytics platform, which offers 
device management and provides predica-
tive insights to help retailers reduce shrink, 
optimise labour and increase sales.

Retailer Values 
•	 Quickly and efficiently removes all 

SuperTags to accelerate checkout and 
alleviate unnecessary shopper delays

•	 Compact design and flexible installation 
options allow maximum use of checkout 
space

•	 EAS connectivity option allows for 
generation of operational information to 
help quickly identify and correct perfor-
mance issues

•	 Unique programmable keypad prevent 
unauthorised use when till point is 
unattended

Product Codes
MKAMK1000DT
•	 Countertop Mount Detacher with Power 

Supply and Power Cable

MKAMK1010FM
•	 Flush Mount Detacher with Power 

Supply and Power Cable

MKAMK-1000
•	 SuperTag Detacher Countertop Mount

MKAMK-1010
•	 SuperTag Detacher Flush Mount

Product Compatibility
•	 SuperTag Portfolio
•	 Wireless Device Manager
•	 Wireless Module
•	 Shrink Management as a Service

Specifications
Length
Countertop..................................15cm (5.9in)
Flush Mount................................22cm (8.7in)
Width
Countertop................................. 10.2cm (4in)
Flush Mount................................ 18cm (7.1in)
Depth
Countertop.................................6.3cm (2.5in)
Flush Mount...............................6.3cm (2.5in)
Weight
Countertop................................1.015g (2.2lb)
Flush Mount.............................. 1.12kg (2.5lb)

Electrical
Detacher Input........ 24 Vdc/2.0A (2.0A) max.

Power Supply Input
(based on Sensormatic part#5606-0083-01)
100-240 Vac (50/60Hz)/1.8A (1.8A)

Power Supply Output..................24 Vdc/2.0A

MKAMK-1000
SuperTag Detacher Countertop Mount

MKAMK-1010
SuperTag Detacher Flush Mount

SuperTag Power Detacher Acousto-Magnetic (AM)
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Environmental Constraints
Operating Temperature
0°C to 40°C (32°F to 104°F) Ambient
Enclosure
0 to 90%, non-condensing 
Storage Temperature
-40°C to 70°C (-40°F to 158°F)
Evaluated for altitudes less than 3200m 
(10,500ft)

Declarations
EMC
47 CFR Part 15
EN55022
EN55024
EN61000-3-2
EN61000-3-3
ICES 003
EN55014-1
EN55014-2

Safety (second edition)
UL 60950-1
CSA C22.2.60950-1
EN 60950-1

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

SuperTag Power Detacher Acousto-Magnetic (AM)
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Sensormatic  
Solutions

The Sensormatic SuperTag 4 manual 
handheld detacher is ergonomically 
designed to comfortably and easily 
remove the SuperTag 4 tag from 
protected merchandise at the point of 
sale for quick and efficient operation 
while enhancing throughput.

Backwards compatible with previous 
generations of SuperTag hard tags, this 
detacher provides a lightweight and 
portable detacher solution. It features a 
symmetrical handle/trigger design that 
accommodates both left- and right-
handed users and includes a top-mounted 
tag “nest” that allows easy operation with 
either hand. Associates simply insert any 
SuperTag tag into the nest beneath the 
thumbnail tab, press the tag down flush 
in the nest, then squeeze the trigger to 
release the tack.

The tough, moulded construction makes 
it rugged and user-friendly — without 
sacrificing durability. For added security, 
this detacher has an internal EAS element 
to alarm detection systems if an attempt 
is made to remove it from the retail envi-
ronment.

Retailer Values 
•	 Ambidextrous design allows for quick 

and efficient removal of SuperTag tags 
from protected merchandise to accel-
erate checkout and alleviate unneces-
sary shopper delays

•	 Rugged construction helps ensure 
reliable operation in spite of everyday 
drops and bumps

•	 No electric power or batteries needed 
for operation in any environment

•	 Integrated lanyard helps prevent 
removal from the store

Product Codes
AMD-3050-ST4

Product Compatibility
•	 SuperTag Portfolio

Specifications
Length............................... 18.77cm (7.39in)
Width............................... 12.07cm (4.75in)
Depth............................... 10.05cm (3.96in)
Weight............................... 0.4kg (14.70oz) 

SuperTag 4 Manual Handheld Detacher Acousto-Magnetic (AM)

 This product complies with RoHS 
Directive 2011/65/EU, 2015/863/EU and REACH 
regulations as defined in EC No 1907/2006 and 
subsequent amendments.
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The Sensormatic SuperTag Manual Hand-
held Detacher is ergonomically designed to 
comfortably and easily remove SuperTags at 
the point of sale. At only 0.36kg (12.77oz), 
this detacher provides a lightweight and 
portable detacher solution. It features a 
symmetrical handle/trigger design that 
accommodates both left- and right-handed 
users and includes a top-mounted tag 
“nest” that allows easy operation with 
either hand. 

Associates simply insert any SuperTag 
into the nest beneath the thumbnail tab, 
press the tag down flush in the nest, then 
squeeze the trigger to release the tack. 
The tough, moulded construction makes 
it rugged and user-friendly — without 
sacrificing durability. For added security, 
this detacher has an internal EAS element 
to alarm detection systems if an attempt is 
made to remove it from the retail environ-
ment.

Retailer Values 
•	 Ambidextrous design allows for quick 

and easy operation with either hand
•	 Rugged construction helps ensure 

reliable operation in spite of everyday 
drops and bumps

•	 No electric power or batteries needed 
for operation in any environment

•	 Integrated lanyard helps prevent unau-
thorised use and prevents removal from 
the store

Product Code
MK225-1

MX-4
•	 Replacement Lanyard

Product Compatibility
SuperTag Portfolio

Specifications
Length.....................................19.56cm (7.7in)
Width....................................... 7.43cm (2.9in)
Depth.....................................10.86cm (4.2in)
Weight................................... 0.36kg (12.7oz)

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

SuperTag Manual Handheld Detacher Acousto-Magnetic (AM)
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The Sensormatic Ultra-Gator Power 
Detacher easily removes Ultra-Gator hard 
tags at the point of sale (POS) for quick 
and efficient operation while enhancing 
checkout productivity. Operating off an 
ordinary electrical outlet, the detacher is 
offered as a countertop or flush-mount 
installation to allow maximum use of 
checkout space. Equipped with a key lock 
to prevent unauthorised use, the detacher 
also features an internal EAS element that 
alarms detection systems if an attempt is 
made to remove it from the store.

Retailer Values 
•	 Quickly and easily removes all Ultra-

Gator hard tags to accelerate checkout 
and alleviate unnecessary shopper 
delays

•	 Compact design and flexible installation 
options allow maximum use of checkout 
space

•	 Security lock prevents unauthorised use 
when the till point is unattended

•	 Internal EAS element alarms the detec-
tion system if an attempt is made to 
remove it from the store

Product Codes
MK91-XP
•	 Power Detacher, Beige (detacher, power 

cable, power supply)

MK91B-XP
•	 Power Detacher, Black (detacher, power 

cable, power supply)

01MK91-02
•	 Power Detacher Only

0352-0460-01
•	 Power Cable

5606-0083-01
•	 Power Supply

Product Compatibility
Ultra-Gator Portfolio

Specifications
Colour.................................. MK91-XP: Beige
. MK91B-XP: Black
Length......................................... 19cm (7.5in)
Width........................................10.15cm (4in)
Height......................................11.4cm (4.5in)
Weight......................................2.05kg (4.5lb)

Electrical
Detacher Input.................... 24Vac (50/60Hz),

1.0A max.
Requires NEC Class 2, Certified Limited, 
Power Source, Power Supply
Input......................... 100–240Vac@50-60Hz
Output..................... 24Vac 50/60Hz, 1.0Amin

NEC Class 2
Certified Limited Power Source

Environmental Constraints
Operating Temperature
0°C to 40°C (32°F to 104°F) Ambient
Relative Humidity
IPXO
Enclosure
0 to 90%, non-condensing
Storage Temperature
-40°C to 70°C (-40°F to 158°F)
Highest Sound Pressure Level
83dB(A)

Declarations
EMC
47 CFR, Part 15
EN 55014
EN 61000-3-2+R19
EN 61000-3-3
Safety (second edition)
UL 60950-1
CSA C22.2.60950-1
EN 60950-1
IEC 60950-1

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Ultra-Gator Power Detacher Acousto-Magnetic (AM)
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The Sensormatic Ultra-Gator Manual 
Handheld Detacher is designed for comfort 
and easy tag removal at the point of sale 
(POS). At only 0.41kg (14.4oz), this device 
provides a lightweight, portable detacher 
solution that is an excellent backup to the 
Ultra-Gator Detacher. The tough, moulded 
construction makes it rugged and user-
friendly — without sacrificing durability. The 
optional AM EAS label deactivator attaches 
to the top of the detacher for a combined 
deactivation and detaching solution. The 
integrated cable attaches the detacher 
to the POS to prevent removal from 
the register. For additional security, this 
detacher features an internal EAS element 
to alarm detection systems if an attempt is 
made to remove it from the store.

Retailer Values 
•	 Lightweight and portable to comfortably 

and easily remove Ultra Gator-Tags at 
the point of sale

•	 Rugged construction helps ensure 
reliable operation in spite of everyday 
drops and bumps

•	 No electric power or batteries needed 
for operation in any environment

•	 Integrated lanyard helps prevent unau-
thorised use and prevents removal from 
the store

Product Codes
MK75I
•	 Ultra-Gator Manual Hand Detacher

MK75IZA
•	 Ultra-Gator Manual Hand Detacher with 

Label Deactivator

Product Compatibility
Ultra-Gator Tag Portfolio

Specifications
Length
Detacher with Boot Deactivator 
(Boot Deactivator only).........69.80mm (2.7in)
Width
Detacher with Boot Deactivator 
(Boot Deactivator only).........30.10mm (1.2in)
Height
Hand Detacher...............................18cm (7in)
Detacher with Boot Deactivator 
(Boot Deactivator only)....... 21.40mm(0.84in)

Weight....................................0.41kg (0.90lb)

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Ultra-Gator Manual Handheld Detacher Acousto-Magnetic (AM)

http://www.sensormatic.com


  |  206www.sensormatic.com
Copyright © 2021 Johnson Controls.  
All rights reserved. SENSORMATIC SOLUTIONS and the product names listed in this document are trademarks and/or 
registered trademarks. Unauthorised use is strictly prohibited.

Sensormatic  
Solutions

Designed for quick and efficient removal of 
magnetic 9kG security tags from merchan-
dise at the point of sale (POS), this high-
strength detaching platform provides 
security for a full line of products. These 
detachers are easy to use and can be 
secured directly to - or recessed into - the 
POS countertop to maximise space while 
maintaining high standards of security. 

The mobility feature of the coiled cable 
handheld detacher (MKDAMK4100-CBL) 
allows cashiers to remove magnetic 9kG 
security tags from heavy, bulky merchan-
dise in the shopping trolley and at the POS 
counter. It attaches to the countertop via 
the integrated coiled cable and features a 
locking key to prevent unauthorised use. For 
added security, the detacher has an internal 
EAS element that will alarm detection 
systems if attempt is made to remove it 
from the store. 

The countertop detacher (MKD400-BL) 
maximises space at the POS and expedites 
throughput with one-handed detaching of 
magnetic 9kG hard tags. It fastens directly 
onto - or recesses into - any POS coun-
tertop to prevent removal from the store 
and features a locking key to prevent unau-
thorised use. 
The optional Retrofit Kit (MKDAMK421) 
combines superior unlocking magnetic 
strength with the detaching capabilities of 
the flush mount industry-standard SuperTag 
Power Detacher for a total detaching 
solution. This solution eliminates the need 
for multiple detaching devices at the POS 
in a SuperTag and magnetic 9kG hard tag 
environment.

Retailer Values 
•	 One-handed detaching accelerates 

checkout and alleviates unnecessary 
shopper delays

•	 Extendable coiled cable allows cashiers 
to detach hard tags on merchandise 
unable to be placed on the counter

•	 Compact design and flexible installation 
options allow maximum use of POS 
space

•	 Security lock prevents unauthorised use 
when POS is unattended

•	 Seamlessly combines high magnetic 
detaching strength with SuperTag power 
detaching to eliminate the need for 
multiple detaching devices at the POS

•	 Internal EAS element within the coiled 
cable detacher alarms the detection 
system if attempt is made to remove it 
from the store

Product Codes
MKD400-BL
•	 Countertop or Recessed Detacher

MKDAMK4100-CBL
•	 Coiled Cable Handheld Detacher

MKDAMK4100-CL
•	 Coiled Cable Replacement Kit

MKDAMK4210-BL
•	 Retrofit flush mount kit (not a stan-

dalone, must attach to the SuperTag 
flush mount power detacher)

MKDAMK4300-BL
•	 Retrofit Countertop Mount (not stan-

dalone, must attach to the SuperTag 
Countertop power detacher)

MKDAMK400-L
•	 T-Bar lock

Product Compatibility
•	 Sensormatic 9kg Magnetic Strength 

Hard Tags
•	 Magnetic Alarming 2-Tone Tag
•	 Magnetic Mini Alarming 2 and 3-Tone 

Lanyard Tags

MKD400-BL
Countertop or Recessed Detacher

Magnetic 9kG Detachers Acousto-Magnetic (AM)
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Specifications
MKD400-BL
Countertop or Recessed Detacher
Base Diameter.................... 102mm (4.016in)
Height..................................... 44mm (1.73in)
Weight.................................... 0.35kg (0.77lb)

MKDAMK4100-CBL
Coiled Cable Handheld Detacher
Height....................................... 73mm (2.9in)
Diameter................................... 86mm (3.4in)
Weight......................................0.60k (1.32lb)
Maximum coiled cable range..........1.8m (6ft)

MKDAMK4210-BL
Retrofit Flush Mount Kit
Length....................................287mm (11.3in)
Width.......................................164mm (6.5in)
Depth..................................... 45mmm (1.8in)
Weight................................... 0.38kg (13.4oz)

MKDAMK4300-BL
Retrofit Countertop Mount Kit
Length....................................287mm (11.3in)
Width........................................ 45mm (1.8in)
Depth.......................................164mm (6.5in)
Weight....................................0.39kg (0.86lb)

Environmental Constraints
Operating Temperature
0°C to 40°C (32°F to 104°F)
Enclosure
Retrofit Kit............0 to 90%, non-condensing
Coiled Cable Detacher............... 30% to 95%, 

non-condensing

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Coiled Cable Handheld

Retrofit Flush Mount Kit

Retrofit Countertop Mount Kit

Magnetic 9kG Detachers Acousto-Magnetic (AM)
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Universal 9kG 
Magnetic Detacher
The Sensormatic Universal 9kG Magnetic 
Detacher unlocks all Sensormatic magnetic 
solutions as well as select magnetic hard 
tags.

In addition to removing Sensormatic 9kG 
magnetic tags, this versatile detacher 
contains an ST3 magnetic key to provide 
detaching capability across a wide range 
of hard tags. The unit’s small profile allows 
for one-handed detaching to help expedite 
throughput at checkout areas.

Attached to the base with an integrated 
cable, the detacher can be positioned 
in either of two ways; detacher side up 
or down. When facing up, the device 
detaches magnetic sensors from protected 
merchandise. When placed face-down 
in the base, the device can be locked to 
protect against unauthorised use. The 
detacher can be locked so it cannot be 
removed from the base.

Retailer Values 
•	 Unlocks all Sensormatic 9kG magnetic 

tags

•	 Equipped with a ST3 magnetic key 
detacher allowing removal of a wide 
variety of tags 

•	 One-handed detaching accelerates 
checkout and alleviates unnecessary 
shopper delays

•	 Compact design and flexible 
installation options provide maximum 
space saving at point of sale (POS) 
areas

•	 Security lock prevents unauthorised 
use when the till point is unattended

Product Code

MKD601

Product Compatibility
Sensormatic 9kG Magnetic Strength
Hard Tags

Acousto-Magnetic (AM)Universal 9kG Magnetic Detacher

Specifications
Length................................. 126mm (4.96in)

Width.................................... 80mm (3.14in)

Depth.................................... 43mm (1.69in)

Weight............................. 0.448kg (0.988lb)

Cable length............................1.5m (4.92ft)

Lock Magnetic Strength.......................9kG

 This product complies with RoHS 
II Directive 2011/65/EU and REACH 
Substances of Very High Concern as 
defined in Regulation (EC) No 1907/2006 
and subsequent amendments to both.

http://www.sensormatic.com
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Universal 5kG 
Magnetic Detacher
The Sensormatic Universal 5kG Magnetic 
Detacher unlocks all Sensormatic 5kG 
magnetic solutions, as well as select 
magnetic hard tags.

In addition to removing Sensormatic 5kG 
magnetic tags, this versatile detacher 
contains an ST3 magnetic key to provide 
detaching capability across a wide range 
of hard tags. The unit’s small profile allows 
for one-handed detaching to help expedite 
throughput at checkout areas.

Attached to the base with an integrated 
cable, the detacher can be positioned 
in either of two ways; detacher side up 
or down. When facing up, the device 
detaches magnetic sensors from protected 
merchandise. When placed face-down 
in the base, the device can be locked to 
protect against unauthorised use. The 
detacher can be locked so it cannot be 
removed from the base.

Retailer Values 
•	 Unlocks all Sensormatic 5kG magnetic 

tags

•	 Equipped with a ST3 magnetic key 
detacher allowing removal of a wide 
variety of tags 

•	 One-handed detaching accelerates 
checkout and alleviates unnecessary 
shopper delays

•	 Compact design and flexible 
installation options provide maximum 
space saving at point of sale (POS) 
areas

•	 Security lock prevents unauthorised 
use when the till point is unattended

Product Code

MKD605

Product Compatibility
Sensormatic 5kG Magnetic Strength Hard 
Tags

Acousto-Magnetic (AM)Universal 5kG Magnetic Detacher

Specifications
Length................................. 126mm (4.96in)

Width.................................... 80mm (3.14in)

Depth.................................... 43mm (1.69in)

Weight..............................0.272kg (0.599lb)

Cable length............................1.5m (4.92ft)

Lock Magnetic Strength.......................5kG 

 This product complies with RoHS 
II Directive 2011/65/EU and REACH 
Substances of Very High Concern as 
defined in Regulation (EC) No 1907/2006 
and subsequent amendments to both.

http://www.sensormatic.com
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This easy-to-use, small-profile detacher 
supports the Sensormatic magnetic 5kG 
hard tag portfolio, expediting throughput 
with one-handed detaching. The detacher 
can be secured directly to or recessed 
into any point of sale (POS) countertop 
to maximise counter space. The detacher 
features a T-bar type lock to prevent 
unauthorised use and reduce theft when the 
POS is unattended.

Retailer Values 
•	 One-handed detaching accelerates 

checkout and alleviates unnecessary 
shopper delays

•	 Compact design and flexible installation 
options allow maximum use of POS 
space

•	 Security lock prevents unauthorised 
use to reduce theft when the POS is 
unattended

Product Codes
MKD31-BL
•	 5kG Magnetic Detacher with Lock

MKD31-B
•	 5kG Magnetic Detacher without Lock

MKDLOCK
•	 T-Bar Lock

Product Compatibility
Sensormatic 5kG Magnetic Strength Hard 
Tags

Specifications
Height...................................41.9mm (1.65in)
Base Diameter......................80.0mm (3.15in)
Weight....................................0.18kg (0.40lb)
Lock Magnetic Strength........................... 5kG

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Magnetic 5kG Detacher Acousto-Magnetic (AM)

http://www.sensormatic.com
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The Sensormatic Pedestal systems are 
designed to preserve store aesthetics and 
deliver the right look for virtually any retail 
setting. The Pedestal Guard is for environ-
ments where it is likely that the antenna 
will be impacted by shopping trolleys. The 
guards help prevent scratches, dings, and 
minor dents that shopping trolleys can 
cause.

Retailer Values 
•	 Helps protect the EAS Pedestal from 

damage if impacted by shopping trolleys
•	 Designed to retain store aesthetics

Product Codes
AM Pedestal Guard
Indoor Rated
•	 21-inch Installation Kit: 0352-0851-01
•	 10-inch Installation Kit: 0352-0851-02
Outdoor Rated
•	 21-inch Installation Kit: 0352-0890-01
RF Pedestal Guard
Indoor Rated 
•	 10-inch Installation Kit: 0352-0852-01

Product Compatibility
AM Pedestal Guard
Synergy 2.5m Acrylic Pedestal
Synergy 2.5m ABS Pedestal
Synergy 2.0m ABS Pedestal
UltraPost Self-Contained Pedestal
Ultra 1.8m Acrylic Pedestal
Ultra 1.8m ABS Pedestal
Ultra 1.5m ABS Pedestal
AlertSystems Hyperguard System
AlertSystems Metalguard System
Essentials RF Acrylic Pedestal

RF Pedestal Guard 
Essentials RF Open Frame Pedestal

Specifications
AM Pedestal Guard 
21 Inch Installation Kit
Height.............................574.01mm (22.60in)
Width.................................. 609.60mm (24in)
Depth................................202.59mm (7.98in)
Weight.................................. 6.32kg (13.93lb)

10 Inch Installation Kit
Height.............................262.86mm (10.35in)
Width.................................. 609.60mm (24in)
Depth............................... 204.10mm (8.04in)
Weight................................4.54kg (10.016lb)

RF Pedestal Guard
10 Inch Installation Kit
Height.............................262.86mm (10.35in)
Width.................................. 609.60mm (24in)
Depth............................... 204.10mm (8.04in)
Weight........................................ 4kg (8.83lb)

 This product complies with RoHS 
Directive 2011/65/EU, 2015/863/EU and 
REACH regulation as defined in EC No 
1907/2006 and subsequent amendments. 

Pedestal Guard
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Retailer Values
•	 Provides data comparing people 

counting information to sales trans-
action data to determine conversion 
rates and effectiveness of marketing 
campaigns

•	 Helps optimise staffing based on 
customer traffic

•	 Provides visibility to directionality of 
potential shoplifting events

•	 Helps to deliver accurate alarm 
management

Product Code
ZPUE-PCNTR2
People Counting Sensor
ZPUE-PC2-PCBKIT
Ultra•Exit Hardware Kit
ZPUP-PC2-CBLKIT
Ultra•Post Hardware Kit

Product Compatibility 
•	 Ultra•Exit Pedestals 
•	 Ultra•Post Pedestals 
•	 Wireless Device Manager 
•	 Wireless Module
•	 Shrink Management as a Service 

(SMaaS) 
•	 Digital Remote Alarm
•	 Metal Foil Detection

Declarations
EMC
•	 47 CFR, Part 15
•	 EN 55022
•	 EN 55024 ICES-0033

Safety
•	 UL 60950-1 (second edition) 
•	 CSA C22.2.60950-1
•	 EN 60950-1

The Integrated EAS Traffic Counter inte-
grates into the lens of compatible EAS 
pedestals to provide accurate customer 
traffic information. This sensor’s dual 
beam-break detects shopper presence by 
tracking interruptions in horizontal infrared 
beams between pedestals; keeping separate 
counts for inbound and outbound shoppers. 
Armed with this valuable data, investments 
can be directed outside to boost traffic or 
inside to maximise conversion and average 
sales. The information provided by the 
traffic counter gives unparalleled visibility 
into business intelligence that can be 
used to streamline processes and improve 
profitability, such as optimising critical 
shopper-to-associate staffing ratios and 
measuring the impact promotions have on 
traffic and conversion. This device does 
not replace or interfere with existing EAS 
detection systems and is not affected by 
common environmental interference like 
shadows or moving masses of warm or cold 
air near entrances.

Certified as part of the Ultra•Exit and Ultra•Post antenna 
series

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Integrated EAS Traffic Counter

Ultra•Exit Pedestal
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The Digital Remote Alarm facilitates 
response to alarm events at the storefront, 
extending the benefits of Sensormatic’s 
Enhanced Detection suite. This aestheti-
cally pleasing, feature-rich device enhances 
existing Ultra•Exit or Ultra•Post detection 
systems by allowing retailers to customise 
alerts for alarm events.

The remote alarm can be used to extend 
the detection system’s internal audible 
alarm by playing a tone or standard voice 
message. It also features the option to 
record personalised messages so retailers 
can inform customers and/or staff on 
how to respond to EAS alarms and avoid 
customer embarrassment.

The easy-to-see visual alarm counter logs 
the number of alarm events, identifying 
increases or decreases that may indicate 
staff training issues or increased shoplifting 
activity. Unique alarm patterns are available 
to differentiate events including “Tags-too-
Close” and Jammer Detection.

The simple-to-use, optional remote control 
adjusts the Digital Remote Alarm’s functions 
from a distance while remaining as discreet 
as possible. The remote is passcode-pro-
tected and will disable in two minutes if no 
key is pressed. 

The Digital Remote Alarm provides easy 
management of in-store EAS programmes 
when connected to compatible data 
management device.

Retailer Values
•	 The high-volume audible alarm makes it 

easier for store personnel to hear over 
ambient noise

•	 Traffic counting option helps identify 
shopping peaks, gauge marketing effec-
tiveness and more

•	 Unique alarm sequence for the “Tags-
too-Close” feature aids in merchan-
dising products near store entrance/
exits

•	 Jammer Device indicator includes 
visual and audible feedback for quicker 
response and more effective event 
management

•	 Remote alarm housing can be custom 
painted to fit any store décor

•	 The alarm displays counts from 0–999 
and features a larger LED display for 
better visibility in low-light conditions

Product Code
ZPALARM-GAC
Digital Remote Alarm, Grey w/power supply 
and installation kit
ZPALARM-WAC
Digital Remote Alarm, White w/power 
supply and installation kit
ZPALARM-GMUAC
Digital Remote Alarm Voice Message Unit, 
Grey w/power supply and installation kit
ZPALARM-WMUAC
Digital Remote Alarm Voice Message Unit, 
White w/ power supply and installation kit
ZP1060-BRKT
J-Box Mounting Bracket (attaches digital 
remote alarm to a J-Box mounted in or on 
a wall)
ZP1060-RCTF
Infrared Remote Control (allows user to 
control remote alarm from a distance)

Product Compatibility 
•	 AMS9060 Controller 
•	 AMS9050 Controller 
•	 Wireless Device Manager
•	 Wireless Module
•	 Shrink Management as a Service 

(SMaaS) 
•	 Integrated Traffic Counting
•	 Tags-too-Close 
•	 Jammer Detection Metal Foil Detection

Specifications
Length........................................ 202mm (8in)
Width...................................... 148mm (5.8in)
Height........................................52.7mm (2in)

Weight
Digital Remote Alarm..............0.64kg (1.40lb)
J-Box Mounting Bracket.......... 0.09kg (0.2lb)
AC Adapter.............................0.03kg (0.06lb)
Infrared Remote Control......... 0.07kg (0.15lb)

Digital Remote Alarm
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Electrical
DC Input.................................... 12-15Vdc, 1A

Limited power source required 
Contact Switching Current (max)............1.0A
Contact Switching Voltage (max).............28V

AC Adapter
AC Input...................100-250Vac @5 0/60Hz
DC Output.................................. 12V, 1A min.

UL Listed Class 2
Certified Limited Power Source

Alarm
Visual Alarm
Tag Detect Alarm Rep Rate...................... 3Hz
Jammer Detect Alarm Rep Rate............... 6Hz
Tags-too-Close Alarm Pattern... 2 Blinks/Pause

Audible Alarm
Maximum Alarm Volume
(measured at 1m)................................. 105dB
Tone Alarm Duration (max).................. 15 sec
Voice Message Duration (max)............17 sec
Voice Message File Type........................ WAV
Voice Message Sampling Rate............. 14kHz
Voice Message Bits.............................8 or 16
Voice Message Type.............................Mono

Environmental Constraints
Operating Temperature
0°C to 50°C (32°F to 122°F)

Non-Operating Temperature
-40°C to 70°C (-40°F to 158°F)

Relative Humidity
0 to 90% non-condensing

Enclosure
IPX0 

Evaluated for altitudes less than 3200m 
(10500ft)

Declarations
EMC 
•	 47 CFR, Part 15 
•	 ICES-003
•	 EN61000-6-1
•	 EN61000-6-3
•	 EN61000-3-2
•	 EN61000-3-3

Safety (second edition)
•	 UL60950-1
•	 CSA-C22.2.60950-1 
•	 EN60950-1

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Digital Remote Alarm
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The optional Advertising Upgrade Kit is 
designed to display poster inserts on 
compatible Sensormatic pedestals. By 
leveraging valuable real estate at the store 
entrance for advertisements, modern 
designs or simple low-cost printed 
graphics, this easy-to-install kit offers a 
flexible medium to reach a great number 
of potential customers on the move. It 
can also be used to generate additional 
marketing co-op profit by bidding out this 
valuable advertising space to vendors.

Retailer Values
•	 Reach a large number of shoppers 

on-the-move where most purchasing 
decisions are made

•	 Generate additional marketing co-op 
profit by bidding out advertising space 
to vendors

•	 Change out poster inserts easily with 
slide-release clamps

Product Code
Note: one kit supports one antenna
Sensormatic Synergy Series Pedestals 
Frame Format 

(This format not available for Synergy RFID Retrofit 
Panel)

ZPS-ADV1175/1180-CG (Cool Grey) 
Advertising Kit for Synergy 2.0 and 2.5 ABS 
Pedestals

ZPS-ADV1175/1180-CH (Charcoal) 
Advertising Kit for Synergy 2.0 and 2.5 ABS 
Pedestals
ZPS-ADV1170-CG (Cool Grey) 
Advertising Kit for Synergy 
Self-Contained Pedestal
ZPS-ADV1170-CH (Charcoal) 
Advertising Kit for Synergy 
Self-Contained Pedestal
Clear Clamp Format 
ZPS-AD1180-CL
Advertising Kit for Sensormatic 
Synergy 2.0 and 2.5 ABS Pedestals
ZPS-AD1170-CL
Advertising Kit for Sensormatic 
Synergy Self-Contained Pedestal
ZPS-ADRFID-CL
Advertising Kit for Sensormatic 
Synergy RFID Retrofit Panel
Ultra•Post Pedestal
ZPUP-PSTPANEL
Advertising Kit for Ultra•Post Pedestals

Product Compatibility
•	 Sensormatic Synergy 2.0 ABS Pedestal 
•	 Sensormatic Synergy 2.5 ABS Pedestal
•	 Sensormatic Synergy Self-Contained 

Pedestal
•	 Sensormatic Synergy RFID Retrofit Panel 

(compatible with Clear Clamp Format 
only)

•	 Ultra•Post Self-Contained Pedestal

Specifications
Frame Format
Frame format includes: frame, back plate, 
front plate and viewable graphic

ZPS-ADV1175/1180-CG and 
ZPS-ADV1175/1180-CH
Weight...................................4.61kg (10.16lb)

ZPS-ADV1170-CG/1170-CH
Weight.................................... 3.02kg (6.66lb)

Clear Clamp Format 
ZPS-AD1180-CL
Weight......................................0.82kg (1.8lb)
ZPS-AD1170-CL
Weight......................................0.41kg (0.9lb)
ZPS-ADRFID-CL
Weight......................................1.04kg (2.3lb)
Ultra•Post Pedestal 
ZPUP-PSTPANEL
Weight.................................... 2.60kg (5.75lb)

Consumer Awareness
Although this anti-theft system complies 
with all applicable safety standards, poster 
inserts must be designed to avoid creating 
any delay in the movement of customers 
through the system. Medical implant 
wearers are instructed by their physicians 
not to linger near, or lean on, anti-theft 
pedestals. Graphic inserts should not 
encourage them to linger or lean.

Advertising Upgrade Kit

Frame Format
Customisable 
display inserts.

http://www.sensormatic.com
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This enclosure is designed to protect 
the required electronic components for 
compatible AM EAS detection systems in 
virtually any outdoor retail environment. 
Welded hardware creates a weather-tight 
aluminium housing that holds a thermostat 
control to manage internal temperatures. 
The thermostat prevents condensation from 
forming on installed equipment and ensures 
evenly-distributed interior air temperature.

Retailer Values
•	 Weatherproof construction allows 

EAS detection in any outdoor retail 
environment

•	 Thermostat control manages internal 
temperatures to prevent condensation 
that can damage the system’s electronic 
components

Product Code
ZPUODPP-ENC

Product Compatibility 
•	 AMS9040 Controller 
•	 AMS9050 Controller 
•	 AMS9060 Controller

Specifications
Width...........................................61cm (24in)
Height........................................168cm (66in)
Depth...........................................33cm (13in)
Weight....................................... 33.5kg (74lb)

Electrical
DC Input
Primary Input... 120VAC, 50/60Hz or 230VAC, 

50/60Hz 
Input Current................................... 15A max.

Environmental Constraints
Operating Temperature
-30°C to 50°C (-22°F to 122°F)

Relative Humidity
0 to 100% condensing

Declarations
Regulatory ID
UMHB2A.......................... Outdoor Enclosure

Regulatory Compliance
Safety
UL1950 Can/CSAC22.2 No. 950-95
NEMA3R/IP43

Outdoor Enclosure

http://www.sensormatic.com
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The Ultra•Post Shield minimises the 
detection field behind the Sensormatic 
Ultra•Post pedestal. The shield is installed 
behind the primary or secondary pedestal 
to allow store associates to better manage 
merchandising of tagged goods at the front 
of the store.

Retailer Values
•	 Reduces the detection field behind the 

Ultra•Post pedestal
•	 Enables store associates to better 

manage merchandising of tagged goods 
at the front of the store

Product Code
ZPUPSHLD

Product Compatibility
Ultra•Post Self-Contained Pedestal

Specifications
Width Base................................. 61cm (24in)
Height........................................142cm (56in)
Depth Base.................................21cm (8.5in)
Weight.......................................24.9kg (55lb)

Ultra•Post Shield

http://www.sensormatic.com
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The Deactivation Remote Alarm Module 
provides visual and audible notifications 
when an AM EAS label is successfully deac-
tivated. This device can be mounted almost 
anywhere on the till point and features 
a key switch for turning the compatible 
deactivator on or off. The ZPSTP-RA1 
model provides “on” or “standby” status 
only, while the ZPSTP-RA model provides 
audio and visual detection, deactivation and 
status.

Retailer Values
•	 Provides visual and/or audible noti-

fication of successful AM EAS label 
deactivation

•	 Features a key switch for turning the 
compatible deactivator on or off

Product Code
ZPSTP-RA1
Remote Alarm Kit (4-pin connector)

ZPSTP-RA
Remote Alarm Kit (6-pin connector)

Product Compatibility 
•	 Integrated Deactivators 
•	 Value Pad
•	 Universal Deactivation Controller 
•	 Essentials Controller
•	 Low Profile Pad Deactivator 
•	 Compact Pad Deactivator 
•	 SlimPad Deactivator 
•	 PowerPad Deactivator

Remote Alarm Module

http://www.sensormatic.com
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Shrink Management as a Service

Shrink Management as a Service 
is a cloud-based analytics platform 
providing device management and 
predictive analytics to help reduce 
shrink, improve sales and optimise 
staffing. SMaaS helps to enhance 
productivity, increase reliability 
and boost performance for a more 
effective Loss Prevention programme. 
SMaaS delivers useful insights to help 
identify the root causes of shrink, 
providing retailers with the information 
needed to help stop loss before it 
happens. Detailed data and geo-
mapping of loss events help to reveal 
Organised Retail Crime patterns. 
24/7 remote device management of 
connected EAS devices minimises 
system downtime and ensures that 
equipment is running optimally.
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Proactive. Predictive. Preventative.
Shrink Management as a Service is a cloud-
based offering designed to help enhance 
productivity, increase reliability and boost 
performance for a more effective Loss 
Prevention programme.

This innovative service provides device 
management along with predictive 
analytics, to help reduce shrink, improve 
sales and optimise staffing. SMaaS helps 
reduce shrink while addressing underlying 
root causes with better equipment uptime 
and actionable insights. All connected 
devices are proactively monitored by 
dedicated remote diagnostic specialists 
to ensure that systems are online and 
functioning properly. 

With its easy-to-navigate dashboards, 
SMaaS helps make sense of the data for 
early identification of problems and better 
decision making where it counts.

Whether the objective is to minimise shrink, 
increase conversion rates, optimise stock, 
drive employee productivity or enhance 
overall store performance, SMaaS provides 
the tools to be more effective.

Retailer Values
•	 Reliable and optimal system 

performance with 24/7 remote 
monitoring and management of 
connected EAS equipment health status 
for improved uptime

•	 Insights and analytics to help make 
effective data-driven decisions that may 
positively impact shrink and bottom line 
results

•	 Enhanced, mobile-optimised user 
interface permits easy access to SMaaS 
on any device

•	 Geo-mapping of Organised Retail Crime 
(ORC) patterns to help retailers take 
proactive measures to combat crime 

•	 Tyco | Exacq exacqVision video 
integration provides video device health 
monitoring and allows retailers to view 
video clips of incidents associated with 
EAS & ORC events

•	 Remote diagnostics 
and troubleshooting 
capabilities reduce 
the need for on-site 
service calls

•	 Predictions of 
possible EAS alarms 
for the upcoming 
seven day period 
for better shrink 
management

A compatible Sensormatic gateway (or 
parent) device is required to connect, 
collect and send EAS data to SMaaS, these 
options are:
•	 Wireless Device Manager
•	 Sensormatic Synergy Network Card

Shrink Management as a Service

Shrink Management as a Service
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SMaaS Dashboards

User-friendly dashboards can be 
viewed by district, by region and 
enterprise-wide to isolate the 
information needed. 

Below are a few sample 
dashboards and widgets.

Remote System Monitoring & Diagnostic Services

PRODUCT CODES SERVICE

SM-RDC-EXIT Monthly Proactive Remote Service, AM EXIT Systems (per power pack)

SM-RDC-POS Monthly Proactive Remote Service, POS Device (per device, deactivator/detacher)

SM-RDC-EXIT-RF Monthly Proactive Remote Monitoring for RF EXIT Systems (per power pack)

SM-RDC-BIC Monthly Proactive Remote Monitoring for Brickstream devices (per device)

SM-RDC-AMG Monthly Proactive Remote Monitoring for Alert Metal Guard devices (per device) 

SM-RDC-PC Monthly Proactive Remote Monitoring for standalone Dual Beam/Irysis devices (per device)

SM-RDC-VIDEO Monthly Proactive Remote Monitoring for exacqVision video devices (per VMS)

Remote System Monitoring & Diagnostic Services

PRODUCT CODES SERVICE

SM-REP-S Monthly Reporting Access (per store: alerts, threshold settings, dashboards, notifications)

SM-REP-API Data Export API Service (per store, included in SM-REP-S)

SM-REP-VIDEO Video Widget Access (per store, requires SM-RDC-VIDEO)

Main Dashboard

Shrink Management as a Service

All Video 
Notifications

Main Alarms

ORC Map
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Enabling Wireless Connectivity of 
EAS Devices
The Wireless Device Manager seamlessly 
aggregates data and provides synchro-
nisation of Sensormatic EAS devices. It 
aggregates, stores and securely transmits 
critical data — such as EAS alarm events, 
device health statuses, jammer detects and 
people counts — over any TCP/IP network 
at scheduled intervals. This data is then 
delivered to a variety of reporting platforms, 
including Sensormatic Shrink Management 
as a Service (SMaaS). This provides the 
retailer with new analytics and visibility into 
EAS equipment health status for a more 
proactive loss prevention programme.

In addition, each Wireless Device Manager 
manages up to 64 devices (32 wireless and 
32 wired) within a single retail environment. 
The Wireless Module connects Sensormatic 
EAS devices to the Wireless Device 
Manager. The Wireless Device Manger 
collects and stores data locally for up to 30 
days for optimal data use. To optimise EAS 
performance, the Wireless Device Manger 
synchronises connected EAS deactivation 
and detection devices to help the retailer 
minimise failed deactivation at the point of 
sale and reduce false alarms at the exit.

Retailer Values
•	 Connects Sensormatic EAS devices 

through a star network via wireless 
secure propriety protocols

•	 Provides synchronisation of EAS deacti-
vation and detection devices to reduce 
failed deactivation at the point of sale 
(POS) and minimises nuisance alarms 
at the exit for an improved shopper 
experience

•	 Enables remote device management and 
monitoring of connected Sensormatic 
EAS devices to help retailers ensure 
equipment is running effectively

Product Codes
•	 BIM1000: Wireless Device Manager
•	 BIX1000: Wireless Module 
•	 BIX1000EA: Wireless module with 

extended antenna
•	 0352-0779-01: Desktop Power Adapter

Product Compatibility
•	 AMS9060 Controller
•	 Ultra•Post Self-Contained Pedestal 
•	 Essentials 1.8m Acrylic Pedestal 
•	 Ultra 1.8m ABS Pedestal
•	 Universal Deactivation Controller 
•	 Essentials Deactivation Controller 
•	 SuperTag Detacher
•	 AM/RFID SuperTag Detacher
•	 Shrink Management as a Service
•	 EAS Alarm Management Touch Monitor 

Device

Specifications
Wireless Device Manager (BIM1000)
Length.................................. 13.95cm (5.49in)
Width................................... 11.47cm (4.51in)
Height....................................6.21cm (2.44in)
Weight.................................... 419g (14.78oz)

Wireless Module (BIX1000)
Length......................................5.86cm (2.3in)
Width.......................................4.67cm (1.8in)
Height................................... 2.49cm (0.98in)
Weight....................................32.66g (1.15oz)

Electrical
Power Supply
Primary input.....................5V – 24VDC input 
Sync and RS485 via RJ458 pin header with 
LEDs for RS485

WiFi Technology
Client...................................IEEE 802.11 b/g/n 
Wi-Fi Device Mgr........................EEE802.15.4
DataDelivery...................................XML, FTP

Wireless Device Manager

http://www.sensormatic.com


Sensormatic Product Catalogue224

Regulatory
Radio Frequency of operation
Frequency band.................2400-2483.5 MHz
Maximum power................. 10 mW in the EU

100 mW in the NA

Environmental
Operating Temperature
0° to 50°C (32° to 122°F)

Relative Humidity
0 to 90%, non-condensing

Enclosure Rating
UL94 V-O

Declarations
EMC
47 CFR, Part 15
EN 300 328
EN 301 489-1
EN 301 489-3
EN 301 489-17
RSS 210

Safety
UL 60950-1
EN 60950-1

CSA C22.2.60950-1

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Wireless Device Manager



  |  225www.sensormatic.com
Copyright © 2021 Johnson Controls.  
All rights reserved. SENSORMATIC SOLUTIONS and the product names listed in this document are trademarks and/or 
registered trademarks. Unauthorised use is strictly prohibited.

Sensormatic  
Solutions

A powerful tool to help drive 
storefront EAS compliance
The EAS Alarm Management Touch Monitor 
device is a powerful tool designed to help 
retailers drive storefront EAS compliance. 
Real-time alarm activity and people count 
data is collected and analysed. When 
an EAS alarm event occurs at the exit, 
authorised employees can input the reason 
code for the alarm using the convenient 
touch monitor device. In addition, customer 
receipt data can be entered to document 
the occurrence of unintended alarms or 
alarms caused by employee error. By 
capturing the reason for an alarm, the item 
that caused it, the point of sale lane, and/or 
cashier’s name, retailers can quickly identify 
possible equipment issues, assess source 
tagging compliance, uncover training gaps 
and develop opportunities to improve store 
operations.

Retailers can also monitor associate 
response times, trends in alarm 
occurrences, reasons for alarms, and items 
and SKUs that can cause the alarm event. 
When connected with compatible people 
counting hardware, retailers can better 
understand the number of customers 
who are entering and exiting through 
the monitored doorway. This data can 
be delivered to a variety of reporting 
platforms, including the Sensormatic Shrink 
Management as a Service cloud-based 
platform.

Retailer Values
•	 Enables structured response procedures 

to help increase EAS effectiveness and 
reduce shrink

•	 Saves time by eliminating manual data 
logging, sorting and reporting

•	 People counting data helps retailers 
increase operational efficiencies

•	 Offers visibility into unintended EAS 
alarms to improve the shopper’s 
experience

•	 Helps retailers identify training gaps 
related to incorrect tagging, removal 
and deactivation activity

•	 Connects to Shrink Management as a 
Service for better management of loss 
prevention programmes and equipment 
performance

Product Codes
BICM1000
Touch Monitor, Mounting Bracket & POE 
Pwr Supply

BICM1001
Touch Monitor, Mounting Bracket & POE 
Pwr Supply, US Power Cable

0352-0820-01
Touch Monitor

0352-0835-01
Mounting Bracket

BIM1000-PS
Wireless Device Manager with power supply 
and cable

BIMX1000-PS
•	 BIM1000 - Wireless Device Manager
•	 BIX1000 - Wireless Device Adapter 
•	 BIM1000 Power Supply Kit

EAS Alarm Management Touch Monitor

http://www.sensormatic.com
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Specifications
Length.................................. 26.1cm (10.28in)
Width..................................... 16.7cm (6.57in)
Depth....................................... 2.9cm (1.14in)
Weight.................................... 0.74kg (1.63lb)

Electrical
Power Supply

Primary input12V.............. – 1.5A DC802.3 af 
compliant PoE, power over Ethernet

WiFi Technology

Client...................................IEEE 802.11 b/g/n
Wireless Device Mgr................. IEEE 802.15.4
Data Delivery..................................XML, FTP

Monitor

10.1” HD panel 
10 points multi-touch 
Programming LED strip x 2 
300 cd/m2 maximum luminance
1280x800 panel resolution

Viewing angle (H/V): 175/175
Built-in speaker 2W x 2

Environmental
Operating Temperature
0° to 40°C (32° to 104°F)

Relative Humidity
10 to 85%, non-condensing

Declarations
EMC
47 CFR, Part 15
EN 300 328
EN 301 489-1
EN 301 489-3
EN 301 489-17
EN 300 328 (802.11b/g/n)

Safety
UL 60950-1
EN 60950-1
CSA C22.2.60950-1

EAS Alarm Management Touch 
Monitor

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

EAS Alarm Management Touch Monitor
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Video Solutions

In today’s world, gaining key insights 
into consumer behaviour to increase 
sales and protect assets is more 
important than ever. Sensormatic is 
proud to offer a robust selection of 
video solutions through partnerships 
with leading manufacturers of video 
hardware, management systems and 
analytics software. Through these system 
integrations, the Sensormatic team 
can help tailor a video solution for any 
retail environment, allowing you to run 
smarter, not harder.

Taking video a step forward is our AI 
computer vision platform – Sensormatic 
Vision Works. Partnering with Intel, 
Vision Works uses cutting-edge 
computer vision to bring immediate 
services, operational support and 
insights to retailers and their customers. 
We create unique vision agents using 
industry-standard machine learning 
models and Sensormatic’s proprietary 
AI algorithms, then optimise for retail 
use cases. New vision agents are 
being developed continuously for loss 
prevention and liability, shopper insights 
and inventory intelligence solutions.
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Solution Overview 
Through partnerships with leading 
providers of video hardware and software, 
Sensormatic is able to offer holistic video 
solutions addressing common pain points 
that retailers face. The Sensormatic team 
works with retailers to develop, install and 
maintain video infrastructure that is tailored 
for each store’s individual needs. Gain 
important insights into consumer behaviour 
and target areas vulnerable to loss, and 
help to maintain a safe and productive 
environment for employees and customers 
alike.

Retailer Benefits
•	 Engage Sensormatic’s experienced 

team in tailoring a video system for any 
retailer environment

•	 Leverage the most innovative video 
solutions on the market through a global 
network of partners

•	 One-stop shop for all retail solutions 
throughout the customer journey

•	 Ever-expanding portfolio designed to 
combat tomorrow’s challenges today

•	 Access to remote health monitoring 
and proactive and reactive service 
management through the Remote 
Diagnostic Centre

Video Partnerships

Problems We Solve
With Sensormatic as your video integrator, 
you’ll gain access to a library of solutions 
designed to maximise profits while 
minimising shrink. Our partners are at 
the forefront of developing new, powerful 
analytics that will help to improve the way 
your store operates.

If you find yourself facing many of the 
below challenges, a Sensormatic-designed 
video ecosystem may be the answer for 
you.
•	 Combating theft in unmonitored areas
•	 Maximising use of store property
•	 Allocating staff resources properly
•	 Monitoring customer and employee 

safety
•	 Identifying high-shrink merchandise
•	 Battling employee theft and theft at the 

point of sale
•	 Managing video feeds in multiple 

locations
•	 Addressing challenges at the POS
•	 Recognising key persons of interest

Video Partners
*This is not an exhaustive list. 
Partners vary regionally. Contact 
your sales representative for 
regional availability.

•	 3VR
•	 Tyco | American 

Dynamics
•	 AnyVision
•	 Avigilon
•	 Axis
•	 Bosch
•	 ClickIt
•	 Clinton
•	 Tyco | Exacq
•	 FLIR
•	 Genetec
•	 Hanwha
•	 Holis
•	 Tyco | Illustra

•	 Motorola 
Security 
Products

•	 Panasonic
•	 Samsung
•	 Scala
•	 Solink
•	 Uniview
•	 Verint
•	 VSBLTY

http://www.sensormatic.com
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Solution Overview 
Introducing Vision Works, a cutting-edge 
library of video-based solutions designed 
to deliver prescriptive retail operational 
insights and actions based on computer 
vision models. Gone is the need to examine 
hours of video in order to make informed 
business decisions. Leveraging partnerships 
with leading technology providers such 
as Intel®, Vision Works provides the key 
insights that allow stores to run safer 
and smarter through real-time streaming 
analytics.

These software modules give businesses 
the ability to adapt on the fly by providing 
a dashboard with real-time store insights, 
staffing suggestions and predictions for 
customer behaviour. With the addition of 
the Smart Hub processor and requiring 
as few as two cameras, Vision Works can 
be easily installed utilising existing video 
infrastructure, with minimal additional 
downtime or expense. It is designed to 
be a true plug-and-play solution that 
is both flexible and future-orientated 
with the availability of different modules. 
These analytics, or software modules, 
support many retail functions, measuring 
customer engagement, inventory tracking 
and more. Retailers can easily choose 
to add or remove these modules as 
business needs dictate. Maximising overall 
retailer performance and enabling smart 
and connected shopper engagement, 
Vision Works is key to taking your store 
environment into the future.

Vision Works

Retailer Benefits
•	 Plug-and-play solution is easy to 

deploy utilising existing infrastructure 
and cameras 

•	 Provides real-time insights into 
retailer pain points through intelligent 
modelling 

•	 Future-facing architecture allows 
retailers to quickly add, remove or 
modify software modules based on 
current needs

•	 Configurable and customisable on a 
store-by-store basis

•	 Manage on any device at any time, 
receiving alerts, notifications and 
reports

Challenges
If you are experiencing the below challenges, 
you should consider deploying Vision Works 
modules:
•	 Maximising utility of current video 

infrastructure
•	 Managing occupancy to align with local 

regulations
•	 Ensuring compliance with mask-wearing 

and social distancing directives
•	 Allocating staff appropriately in both high-

traffic and queue areas
•	 Determining optimal store layout in the 

path to purchase
•	 Identifying store demographics and 

customer sentiment

Key Insights
Available software modules provide insight 
into:
•	 Audience measurement 
•	 Queue/Social distance monitoring
•	 Loitering monitoring
•	 Mask detection
•	 Occupancy tracking
•	 Traffic pattern insights

http://www.sensormatic.com
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HARDWARE REQUIREMENTS
•	 Minimum one camera
•	 Cameras must be ONVIF compliant with an RTSP stream at 5fps 640x480 minimum
•	 Smart Hub appliance (required size based on number of use case packages deployed in-store)

Vision Works

Smart Hub Product Code Number of Modules

Nano RV-SMHB-2A/RV-SMHB-3A Up to 3

Small RV-SMHB-8A Up to 8

Medium RV-SMHB-16A Up to 16

Large RV-SMHB-24A Up to 24

Vision Works Dashboards
User-friendly dashboards can be 
further drilled down to provide 
more detailed insights into the 
modules’ analytics.

Below are a few sample 
dashboards and widgets.

Queue 
Dashboard

Audience 
Dashboard

Display 
Dashboard

http://www.sensormatic.com
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Smart Sensors

Sensormatic AM, RF and RFID 
Technologies are often combined to 
provide trusted EAS protection with 
item-level stock visibility that only 
RFID can provide. Our dual-technology 
solutions include a wide range of tags 
and labels, detection systems and point 
of sale devices that when part of a store 
ecosystem can provide retailers with 
real-time item-level data regarding their 
stock, along with asset protection. 
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Product Compatibility
TrueVUE Cloud
Detachers
SuperTag 4 AM/RFID Detacher

Detacher Type
SuperTag

Environmental Constraints
Temperature
Maximum storage temperature not to 
exceed 60°C (140°F) for 96 hours at 80% RH.
Humidity
Unaffected by 80% humidity at 60°C 
(140°F), up to 96 hours.

Materials of Construction
Tag Housing....................... High-Impact ABS
Label Housing
Low Density Plethylene/Polyester/
Polyethylene.................. 0.127mm (0.0050in)
RFID Inlay.................... Copper, Mylar, Silicon 
Tack.ABS Tack Head with Stainless Steel Pin

Specifications
Colour..............................................Charcoal
Length.......................................61mm (2.4in)
Width................................... 30.5mm (1.20in)
Depth................................... 24.6mm (0.97in)
Weight...................................... 8.8g (0.31oz)
Pullout Force..........................63.50kg (140lb)

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulation 
as defined in EC No 1907/2006 and subsequent 
amendments.

The SuperTag 4 AM/RFID Hard Tag is 
complemented by its own line of power 
detachers. This secure system ensures 
that the hard tags can only be unlocked 
by these unique detachers, which are 
backwards compatible with previous 
generations of SuperTag.

Source Tagged versions are available 
so retailers can receive floor-ready 
merchandise with consistent tag 
placement, expediting receiving and sales 
floor fulfilment.

Retailer Values 
•	 Designed with additional security 

to help reduce shrink and increase 
profitability

•	 Offers ideal protection for high-value 
merchandise categories and brands

•	 Using the AM/RFID version offers 
excellent product protection and item-
level visibility which can be leveraged 
for future RFID investments

•	 Helps to deliver a more user-friendly, 
frictionless shopper experience in self-
checkout using RFID

•	 Provides insights into possible 
internal theft activity and can also 
identify employee training gaps when 
integrated with TrueVUE

Solution Application
High-Value merchandise and brands
Apparel and General Merchandise

Product Codes
IDTMST4 

SuperTag 4 AM/RFID Hard Tag
The SuperTag 4 AM/RFID Hard Tag is the 
latest innovation in the SuperTag portfolio, 
providing our highest level of anti-theft 
protection to date while bringing Electronic 
Product Code (EPC) item-level visibility to 
your tagged merchandise. The SuperTag 
4 AM/RFID Hard Tag provides trusted EAS 
protection with the stock visibility only RFID 
can provide. This unique dual-technology 
hard tag features a highly sensitive 
RFID inlay that allows EPC item-specific 
information to be programmed directly 
on the tag, delivering near real-time 
item-level visibility and asset protection 
simultaneously. With this tag, retailers 
can continue using legacy AM technology 
at exits and points of sale to process 
transactions while investing in additional 
RFID hardware and infrastructure for future 
use cases.

The SuperTag 4 AM/RFID Hard Tag 
features new patented merchandise 
protection technology that improves defeat 
resistance compared to earlier generations 
of SuperTag. These tags are especially 
effective when trying to combat shrink, 
while simultaneously compatible with 
TrueVUE Cloud for Inventory Intelligence 
which helps maximise sales with improved 
inventory accuracy for greater on-shelf 
availability. The TrueVUE Cloud platform 
gives retailers real-time EPC item-level 
visibility into RAIN RFID tagged items. 

With this data, retailers can more effectively 
manage merchandise availability, improve 
operations, reduce shrink, and create a 
memorable shopping experience. 

SuperTag 4 AM/RFID Hard Tag Acousto-Magnetic (AM)
Radio Frequency Identification (RFID)
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SuperTag AM/RFID 2D Barcode 
Lanyard Tag
This AM/RFID lanyard hard tag, part 
of the Sensormatic SuperTag family, 
combines trusted EAS protection with 
the stock visibility only RFID can provide. 
This dual-technology hard tag features a 
highly-sensitive RFID inlay that allows item-
specific information to be programmed 
directly on the tag — delivering near real-
time visibility and protection simultaneously. 
For retailers without RFID capabilities, this 
durable tag features a laser-etched 2D 
barcode that allows retailers to program 
item-specific information directly onto the 
tag using a compatible mobile reader. This 
barcode is especially helpful when a swing 
ticket is missing from tagged merchandise 
because it allows store associates to quickly 
scan and retrieve point of sale (POS) data 
necessary to reprint the ticket and complete 
the checkout process. 

This SuperTag provides top-of-the-line 
protection for high-risk items unable to 
be secured with a pin-style hard tag. For 
retailers without RFID capabilities, this 
durable tag features a pin offer superior 
defeat resistance in a light, easy-to-use 
format ideal for footwear, handbags and 
other high-risk merchandise. With this 
tag, retailers can continue using legacy 
AM readers at points of sale to process 
transactions without investing in additional 
RFID hardware and infrastructure. This hard 
tag is intended for in-store application.

Retailer Values
•	 Use a compatible mobile reader to 

program item-specific data directly 
on the tag without investing in RFID 
hardware and infrastructure

•	 Offers an efficient way to track stock 
while using AM EAS to protect items 
from theft

•	 Allows application to a wider assortment 
of hard-to-tag, high-risk merchandise

•	 Minimises impact to merchandise on 
display for a sleek, aesthetic design

•	 Helps enable near real-time visibility 
and improves inventory accuracy with 
built-in RFID element

•	 Supports global frequencies and reliable 
RFID performance

Solution Application
Shoes, handbags, sporting goods, 
accessories and luxury apparel

Product Codes
IDTM3030L4N2D
(this tag is strictly “made to order”)
(Pin included with the lanyard)

Product Compatibility 
SuperTag Detacher 
SuperTag Detacher Platform

Detacher Type
SuperTag

Environmental Constraints
Temperature
Maximum storage temperature
-30°C to 60°C (-22°F to 140°F)

Humidity
Unaffected by 85% humidity at 30°C (-22°F)

Operating Temperature
-10°C to 50°C (14°F to 122°F)

SuperTag AM/RFID 2D Barcode 
Lanyard Tag

Acousto-Magnetic (AM)
Radio Frequency Identification (RFID)
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Materials of Construction
Tag Housing
High-Impact ABS

Label Housing
Low Density Polyethylene/Polyester/
Polyethylene 0.127mm (0.0050in)

RFID Inlay
Mylar, Silicon

Lanyard
Stainless Steel Cable with Stainless Steel 
Pin

Specifications
2D Barcode Format......................Data Matrix
Barcode Size................................. 10 x10mm
Colour............................................Light Grey
Length...................................60.1mm (2.36in)
Width.................................... 28.5mm (1.12in)
Depth................................... 24.6mm (0.97in)
Lanyard Length.............................9cm (3.5in)

Weight with Lanyard................11.9g (0.42oz)
Pullout Force............................36.29kg (80lb)
EPC Memory.................96 bits up to 128 bits
Operating Frequencies.............. 860-928MHz
Order Multiple.................................. Tag: 100

U.S. and Internationally
Patent Pending

Carton Weight......................... 1.19kg (2.62lb)

Ext. Carton Dimensions
Tag.................................. 240 x 175 x 175mm

(9.45 x 6.89 x 6.89in)

Cartons per Pallet
Tag............................................... 95 ct/pallet

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

SuperTag AM/RFID 2D Barcode 
Lanyard Tag

Acousto-Magnetic (AM)
Radio Frequency Identification (RFID)
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SuperTag AM/RFID Hard Tag
This hard tag features a highly sensitive 
Radio Frequency Identification (RFID) inlay 
for item-level stock visibility and an AM 
EAS element for asset protection. The RFID 
component stores information specific to 
the protected merchandise for near real-
time merchandise visibility. Source tagging 
is available so retailers can receive floor-
ready merchandise with consistent tag 
placement — expediting receiving and sales 
floor fulfilment.

Retailer Values
•	 Enables near real-time merchandise 

visibility
•	 RFID element offers an efficient way to 

track stock, while the AM EAS element 
provides product protection

•	 Tagging at the point of manufacturing 
(source tagging) helps improve tag 
compliance and ensures consistent 
application

•	 Source tagged merchandise arrives 
floor-ready, enabling faster speed to 
sales floor

Solution Application
General Merchandise, Department Stores, 
Speciality Apparel

Product Codes
•	 New Dual Tag 

IDTM2200 - Medium Grey
•	 Re-Circulated Dual Tag 

IDTM2200R - Medium Grey
•	 In-Store Use 

IDTM2200N - Light Grey 
•	 Tack: MJ2011B

Product Compatibility
Detachers
•	 AM/RFID Detachers: 
•	 AM/RFID SuperTag Detacher
•	 For AM Detaching Only: 
•	 SuperTag Detacher
•	 For AM Handheld Detaching Only: 
•	 SuperTag Manual Handheld Detacher

Detacher Type
SuperTag

Environmental Constraints
Temperature
Maximum storage temperature not to 
exceed 60°C (140°F) for 96 hours at 80% 
RH.

Humidity
Unaffected by 80% humidity at 60°C 
(140°F), up to 96 hours.

Materials of Construction
Tag Housing
High-Impact ABS

Label Housing
Low Density Polyethylene/Polyester/
Polyethylene 0.127mm (0.0050in)

RFID inlay
Copper, Mylar, Silicon

Tack
ABS Tack Head/Stainless Steel Pin

SuperTag AM/RFID Hard Tag Acousto-Magnetic (AM)
Radio Frequency Identification (RFID)
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Specifications
Colour......................................Charcoal Grey
Length....................................... 61mm (2.4in)
Width......................................30.5mm (1.2in)
Depth................................... 24.6mm (0.97in)
Weight.......................................8.8g (0.31oz)
Pullout Force............................36.29kg (80lb)
EPC Memory.................96 bits up to 128 bits
Operating Frequencies.............. 860-928MHz

Order multiple
Tag........................................................1,000
Tack......................................................1,000

Carton Weight
Tag........................................ 8.48kg (18.72lb)
Tack.........................................1.17kg (2.57lb)

Ext. Carton Dims
Tag.................................. 476 x 292 x 219mm 

(18.75 x 11.5 x 8.6in)
Tack....................................140 x 75 x 75mm 

(5.5 x 3 x 3in)
Ext. Carton Vol
Tag....................................... 0.031m3 (1.07ft3) 
Tack................................ 0.0008m3 (0.028ft3)

Cartons per Pallet Tag
Atlanta DC.................................................. 32
Echt DC......................................................48

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

SuperTag AM/RFID Hard Tag Acousto-Magnetic (AM)
Radio Frequency Identification (RFID)
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InFuzion RFID 2D Barcode Magnetic 
Tag
The Sensormatic InFuzion Magnetic Tag 
combines ease of use and merchandise 
protection into a secure, one-piece system. 
This defeat-resistant tag is designed to 
provide operational savings while freeing 
associates to spend more time assisting 
customers. InFuzion features an integrated 
pin that reduces the application process 
from two steps to one. This allows retailers 
to spend less time tagging in-store and 
easily remove the tag at the point of sale 
to help see significant labour savings and 
improve front-end checkout efficiencies. 
Plus, the integrated pin design helps 
eliminate the cost of replacing lost 
or broken pins. Available with RFID in 
combination with AM or RF technology, this 
unobtrusive, visible deterrent is equipped 
with a delicate pin that safely protects 
apparel and fine garments.

The dual technology InFuzion tag allows 
retailers to get all the operational benefits 
of the patented tag while leveraging their 
existing EAS infrastructure and investing 
in RFID for stock management use cases. 
The dual-technology magnetic RFID 
InFuzion hard tag features a highly sensitive 
Radio Frequency Identification (RFID) 
inlay for item-level visibility along with 
either Acousto Magnetic (AM) or Radio 
Frequency (RF) for loss prevention use 
cases. This durable tag features a laser-
etched 2D barcode that allows retailers 
to program electronic product code (EPC) 
specific information directly onto the tag 
using a compatible mobile reader. This 
barcode is especially helpful when a swing 
ticket is missing from tagged merchandise 
because it allows store associates to 

quickly scan and retrieve point of sale 
(POS) data necessary to complete the 
checkout process. The RFID element stores 
information specific to the protected 
merchandise for item-level and real-time 
merchandise visibility. 

Source tagging is available so retailers 
can receive floor-ready merchandise with 
consistent tag placement — expediting 
receiving and sales floor fulfilment.

Retailer Values
•	 Reduces time and labour required to 

apply and remove tags when compared 
to traditional two-piece tags

•	 Improves safety for staff and 
customers with integrated design with 
no pins to lose or handle

•	 Sleek one-piece design helps eliminate 
the need to store and sort pins and tags 
separately

•	 Speeds up front-end checkout with easy 
tag removal at the point of sale

•	 Enables near real-time merchandise 
visibility and improves inventory 
accuracy

•	 RFID element offers an efficient way 
to track stock, while the AM or RF EAS 
element protects products from theft

Suggested Solution Application 
Apparel, Delicates, Denim, Outerwear, 
Sportswear, Swimwear
•	 RFID technology enables efficient 

mobile and self-checkout POS
•	 Tagging at the point of manufacturing 

(source tagging) helps improve tag 
compliance

•	 Source tagged merchandise arrives 
floor-ready, enabling faster sales floor 
fulfilment

Suggested Solution Application 
Apparel, Delicates, Denim, Outerwear, 
Sportswear, Swimwear

InFuzion RFID 2D Barcode 
Magnetic Tag

Acousto-Magnetic (AM)
Radio Frequency (RF)

Radio Frequency Identification (RFID)
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Product Codes
AM/RFID Technology (Grey):
IDTM8229N2D-1:(ETSI) 
IDTM8229N2D-2:(FCC)

RF/RFID Technology (Red): 
IDTM8229RF-1:(ETSI) 
IDTM8229RF-2:(FCC)

Product Compatibility
Detachers
Magnetic 9kG Detachers

Detacher Type
Magnetic

Environmental Constraints
Temperature
Storage temperature range:
-30°C to 60°C (-22°F to 140°F)
Operating temperature range:
-10°C to 50°C (14°F to 122°F)
Humidity
85% at 30°C (86°F)

Materials of Construction
Tag Housing.High-Impact ABS Label Housing

Low Density Polyethylene/ Polyester/ 
Polyethylene...................0.127mm (0.0050in)

RFID Inlay..................................Mylar, Silicon

Tack................... Delicate Stainless-Steel Pin

Specifications
2D Barcode Format......................Data Matrix
Barcode Size...................................... 8x8mm
EPC Memory.................96 bits up to 128 bits

Operating Frequencies
860-928MHz

Colour
Grey..............................AM/RFID Technology
Red................................ RF/RFID Technology

Length...................................51.3mm (2.01in)
Width.................................. 17.7mm (0.696in)
Depth.................................... 27.2mm (1.07in)

Weight
AM/RFID Technology................8.8g (0.310oz)
RF/RFID Technology...............10.8g (0.381oz)
Lock Magnetic Strength...........................9kG

 This product conforms to RoHS Directive 
2011/65/EU, 2015/863/EU and the REACH 
regulation as defined in EC No 1907/2006 and 
subsequent amendments.

InFuzion RFID 2D Barcode 
Magnetic Tag

Acousto-Magnetic (AM)
Radio Frequency (RF)

Radio Frequency Identification (RFID)
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Magnetic AM/RFID Tag
The Magnetic AM/RFID hard tag features 
a highly sensitive Radio Frequency Identi-
fication (RFID) inlay for item-level visibility 
and stock management, and an AM EAS 
element for asset protection. The RFID 
component stores information specific to 
the protected merchandise for item-level 
and near real-time merchandise visibility. 
Source Tagging is available so retailers 
can receive floor-ready merchandise with 
consistent tag placement — expediting 
receiving and sales floor fulfilment.

Retailer Values
•	 Enables near real-time merchandise 

visibility and improves inventory accu-
racy

•	 RFID element offers an efficient way to 
track stock, while the AMEAS element 
protects products from theft

•	 Tagging at the point of manufacturing 
(Source Tagging) helps improve tag 
compliance

•	 Source tagged merchandise arrives 
floor-ready, enabling faster speed to 
sales floor

Solution Application
Apparel, General Merchandise

Product Codes
•	 9kG New Tag: IDTM2220 (Medium Grey)
•	 9kG Recirculated Tag:  

IDTM2220R (Medium Grey) 
•	 9kG In-Store Use Tag: 

IDTM2220N (Light Grey)
•	 5kG New Tag: IDTM2225 (Charcoal)
•	 5kG Recirculated Tag: 

IDTM2225R (Charcoal)
•	 5kG In-Store Use Tag: 

IDTM2225N (Light Grey)

Tacks:
•	 MJ200-MG 

(use with IDTM2220, IDTM2220R)
•	 MJ200-G 

(use with IDTM2220N, IDTM2225N)
•	 MJ200-B 

(use with IDTM2225, IDTM2225R)

Product Compatibility
Detachers
•	 Sensormatic Magnetic 9kG Detachers
•	 Sensormatic Magnetic 5kG Detachers

Readers
Sensormatic Multi-purpose RFID Readers

Detacher Type
Magnetic

Environmental Constraints
Temperature
Maximum storage temperature not to 
exceed 60°C (140°F) for 96 hours at 80% 
RH.

Humidity
Unaffected by 80% humidity at 60°C 
(140°F), up to 96 hours.

Materials of Construction
Tag Housing
High-Impact ABS

Label Housing
Low Density Polyethylene/Polyester/
Polyethylene 0.127mm (0.0050in)

RFID Inlay
Aluminium, Mylar, Silicon

Tack
ABS Tack Head with Stainless Steel Pin

IDTM2220
IDTM2220R

IDTM2225
IDTM2225R

Magnetic AM/RFID Tag Acousto-Magnetic (AM)
Radio Frequency Identification (RFID)
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Specifications
Colour
9kg..........................Medium Grey, Light Grey
5kg................................. Charcoal, Light Grey
Length.................................... 61.0mm (2.4in)
Width................................... 30.5mm (1.20in)
Depth....................................19.9mm (0.78in)
Weight with Tack..................... 8.8g (0.019lb)
Pullout Force............................ 56.8kg (125lb)
EPC Memory.................96 bits up to 128 bits
Operating Frequencies.............. 860-960MHz
Lock Magnetic Strength................... 9kG, 5kG

Carton Weight
IDTM2220, IDTM2220R, IDTM2225, 
IDTM2225R.............................9.65kg (21.23lb)

IDTM2220N, 
IDTM2225N...............................10.00kg (22lb)

Tack....................5.82kg (12.80lb) (5000/box)

Ext. Carton Dims.
Tag..................................370 x 370 x 280mm 

(14.57 x 14.57 x 3.15in)

Tack:............................... 370 x 370 x 195mm
(14.57 x 14.57 x 7.68in)

Cartons per Pallet Tag
Atlanta DC.................................................. 32 
Echt DC......................................................48

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

IDTM2220N 9kG
In-Store Use Tag Light Grey

IDTM2225N 5kG
In-Store Use Tag Light Grey

IDTM2220 9kG
New Tag Medium Grey

IDTM2225 5kG
New Tag Charcoal

IDTM2220 9kG
In-Store Use Tag marked with S on top 
of tag

Magnetic AM/RFID Tag Acousto-Magnetic (AM)
Radio Frequency Identification (RFID)
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Magnetic AM/RFID 2D Barcode Tag
This Magnetic AM/RFID 2D hard tag 
combines trusted EAS protection with the 
item-level visibility and stock management 
only RFID can provide. The tag’s RFID 
component stores item-specific information 
directly on the tag – delivering near real-
time item-level visibility while the AM EAS 
component delivers asset protection.

This durable tag features a laser-etched 2D 
barcode that allows retailers to program 
item-specific information directly onto the 
tag using a compatible mobile reader. The 
barcode is especially helpful when a swing 
ticket is missing from tagged merchandise, 
allowing store associates to quickly scan 
and retrieve point of sale (POS) data neces-
sary to complete the checkout process.

With this tag retailers can continue using 
non-RFID barcode readers at POS to 
process transactions. This hard tag is 
intended for in-store application.

Retailer Values
•	 RFID component offers an efficient 

way to track stock, while the AM EAS 
component protects products from theft

•	 Item-specific information can be 
programmed directly on the tag with 
a compatible mobile reader, without 
investing in additional RFID hardware 
and infrastructure

•	 RFID element enables near real-time 
merchandise visibility and improves 
inventory accuracy

•	 Supports global frequencies and 
provides reliable RFID performance

Solution Application
Apparel, General Merchandise

Product Codes
•	 9kG - IDTM2220N2D (Numeric)
•	 5kG - IDTM2225N2D (Numeric)

Tack
MJ200-G

Product Compatibility
Detachers
•	 Magnetic 9kG Detacher
•	 Universal Magnetic Detacher 
•	 Magnetic 5kG Detacher

Readers
Multi-purpose RFID Reader
Compatible to industry EPC Gen2 Reader

Detacher Type
Magnetic

Environmental Constraints
Temperature
Maximum storage temperature not to 
exceed 60°C (140°F) for 96 hours at 80% 
RH.

Humidity
Unaffected by 80% humidity at 60°C 
(140°F), up to 96 hours.

Materials of Construction
Tag Housing
High-Impact ABS

Label Housing
Low Density Polyethylene/Polyester/Poly-
ethylene 0.127mm (0.0050in)

RFID Inlay
Aluminium, Mylar, Silicon

Tack
ABS Tack Head/Stainless Steel Pin

Magnetic AM/RFID 2D Barcode Tag Acousto-Magnetic (AM)
Radio Frequency Identification (RFID)
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Specifications
Colour............................................Light Grey
Length.................................... 61.0mm (2.4in)
Width................................... 30.5mm (1.20in)
Depth....................................19.9mm (0.78in)
Weight with Tack..................... 8.8g (0.019lb)
EPC Memory...................96bits up to 128bits

Operating
RFID Frequencies...................... 860-928MHz
Pullout Force............................ 56.8kg (125lb)
Lock Magnetic Strength................... 5kG, 9kG

Order multiple
Tag........................................................1,000
Tack...................................................... 5,000

Carton Weight
Tags..............................................10kg (22lb)
Tack.................... 5.82kg (12.80lb)(5,000/box)

Ext. Carton Dims. 
Tag..................................370 x 370 x 280mm

(14.57 x 14.57 x 3.15in)
Tack................................ 370 x 370 x 195mm

(14.57 x 14.57 x 7.68in)

Cartons Per Pallet 
Tag
Atlanta DC.................................................. 32
Echt DC......................................................48

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

IDTM2225N2D - 5kG

DTM2220N2D - 9kG
In-store use tag marked with S on top of tag.

NOTE: IDTM2220N2D - 9kG - In-store 
use tag marked with S on top of tag.

Magnetic AM/RFID 2D Barcode Tag Acousto-Magnetic (AM)
Radio Frequency Identification (RFID)
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Sensormatic RFID Price Ticket 
The Sensormatic RFID price ticket delivers 
consistent performance across many retail 
environment use cases. Our price ticket is 
designed for ease of use and meets your 
branding and important messaging require-
ments for clothing, footwear and fashion 
accessory merchandise. These RFID price 
tickets enable seamless Electronic Product 
Code (EPC) item-level inventory intelligence 
data capture across point of sale (POS), 
replenishment, e-commerce fulfilment, loss 
prevention, mobile and self-checkout and 
many more areas.

Our price tickets feature a highly sensitive 
inlay and integrated circuit to enable global 
enterprise-wide item-level visibility with an 
Electronic Product Code (EPC). Designed to 
provide consistent merchandise identifica-
tion, data integrity and brand compliance, 
these tickets help enable global supply 
chain visibility. The RFID element stores 
product-specific information for real-time 
merchandise visibility. These price tickets 
can be applied in-store, at distribution cen-
tres or at the point of manufacture so re-
tailers receive floor-ready merchandise with 
consistent placement to expedite receiving 
and optimise shop floor fulfilment.

This price ticket benefits retailers by allow-
ing sales staff to quickly scan and retrieve 
the (POS) data necessary to complete the 
checkout process.

Retailer Values
•	 Enables near real-time merchandise vis-

ibility and improves inventory accuracy 

•	 RFID technology enables efficient mobile 
and self-checkout POS solutions

•	 Provides minimal impact on branding 
and important product messaging

•	 ARC Certified

Product Codes 

IDL9040ST2P (ARC Certified)

90mm x 40mm (3.54in x 1.57in)

IDL10035ST2P (ARC Certified)

100mm x 35mm (3.94in x 1.38in) 

IDL9040ST3

90mm x 40mm (3.54in x 1.57in)

IDL10035ST3

100mm x 35mm (3.94in x 1.38in)

Environmental Constraints
Temperature
Operating Temperature
-40°C to 85°C (-40°F to 185°F)

Sensormatic RFID Price Ticket 

RFID Performance
Frequency................................ 860-960 MHz 

Specifications
(available in two sizes)
Length.................................90mm (3.54in) or

100mm (3.94in)
Width.................................. 35mm (1.38in) or

40mm (1.57in)
Thickness................................50mm (.020in)

Technical Features
Integrated Circuit (IC)
Impinj Monza R6 & R6-P

Shelf Life
+20°C, 50%RH/68°F, 50%RH
Min 2 yrs from date of manufacture

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Radio Frequency Identification (RFID) 
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Sensormatic RFID Sewn-In 
Label
The Sensormatic RFID sewn-in delivers 
consistent performance across many 
retail environment use cases using RFID 
technology. Our sewn-in is designed 
for ease of use and showcasing your 
branding and important messaging for 
clothing, footwear and fashion accessory 
merchandise. These RFID sewn-ins 
enable seamless Electronic Product Code 
(EPC) item-level inventory intelligence 
data capture across point of sale (POS), 
replenishment, e-commerce fulfilment, loss 
prevention, mobile and self-checkout areas 
and many more.
Our sewn-in features a highly sensitive 
inlay and integrated circuit to enable global 
enterprise-wide item-level visibility with 
an Electronic Product Code (EPC). It is 
designed to provide consistent merchandise 
identification, data integrity and brand 
compliance, enabling global supply 
chain visibility. The RFID element stores 
product-specific information for real-time 
merchandise visibility. These sewn-ins 
can be applied in the store, at distribution 
centres or at the point of manufacture so 
retailers receive floor-ready merchandise 
with consistent placement to expedite 
receiving and optimise sales floor fulfilment.

The sewn-in benefits retailers by allowing 
sales staff to quickly scan and retrieve 
the point of sale (POS) data necessary to 
complete the checkout process.

Retailer Values
•	 Enables near real-time merchandise 

visibility and improves inventory 
accuracy 

•	 RFID technology enables efficient 
mobile and self-checkout POS solutions

•	 Provides minimal impact on branding 
and important product messaging

•	 ARC Certified

Product Codes
IDL10025SI2P (ARC Certified)
IDL10030SI3

Environmental Constraints
Temperature 
Operating Temperature 
-40°C to 85°C (-40°F to 185°F)

RFID Performance
Frequency...............................860-960 MHz

Specifications
IDL10025SI2P
Length..................................100mm (3.94in)
Width.......................................25mm (.98in)
Thickness............................. 27mm (0.011in)

IDL10030Sl3
Length..................................100mm (3.94in)
Width..................................... 30mm (1.17in)
Thickness............................. 27mm (0.011in)
Technical Features
Integrated Circuit (IC)
Impinj Monza R6 & R6-P

Shelf Life
+20°C, 50%RH/68°F, 50%RH 
Min 2yrs from date of manufacture

Sensormatic RFID Sewn-In Label Radio Frequency Identification (RFID)

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.
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RFID 70x14mm Roll Label 
The Sensormatic RFID 70x14mm label de-
livers consistent performance and merchan-
dise protection using RFID technology. The 
label’s small footprint minimises impact on 
branding and important messaging, allowing 
application on virtually any package size. 
The RFID label’s ease of use, merchandise 
protection capabilities and item-level inven-
tory intelligence data capture technology 
work across a range of categories.

These labels feature a highly sensitive inlay 
and integrated circuit to enable RFID as EAS 
or item-level visibility with an Electronic 
Product Code (EPC). Labels applied to mer-
chandise work with RFID-based EAS sys-
tems to raise an alarm when merchandise 
passes through the detection zone.

The RFID element stores product-specif-
ic information for real-time merchandise 
visibility. These same labels can be encoded 
with EPC data using compatible mobile RFID 
readers. These labels can be applied at the 
point of manufacture so retailers receive 
floor-ready merchandise with consistent 
RFID label placement to expedite receiving 
and optimise sales floor fulfilment.

These labels benefit retailers by allowing 
sales staff to quickly scan and retrieve the 
point of sale (POS) data necessary to com-
plete the checkout process. 

Retailer Values
•	 Enables near real-time merchandise 

visibility and improves inventory 
accuracy

•	 RFID technology enables efficient mobile 
and self-checkout POS solutions

•	 Protects merchandise by tagging at the 
point of manufacture so merchandise 
arrives shelf-ready

•	 Tagging at the source helps improve tag 
compliance

•	 Provides minimal impact on branding 
and important product messaging

•	 Permits open merchandising while still 
combating theft

•	 ARC Certified

Product Codes
IDL7418L2P (ARC Certified)
IDL7420L3

Environmental Constraints
Temperature
Operating Temperature
-40°C to 85°C (-40°F to 185°F)

RFID Performance
Frequency.................................860-960MHz

Specifications
Antenna Size
Length....................................... 70mm (2.7in)
Width......................................14mm (0.06in)

Label Sizes
IDL7418L2P
Length....................................... 74mm (2.9in)
Width........................................18mm (0.7in)
IDL7420L3
Length....................................... 74mm (2.9in)
Width....................................... 20mm (0.8in)

Technical Features
Integrated Circuit (IC)
Impinj Monza R6 & R6-P

Adhesive
Acrylic, solvent-free permanent adhesive

Shelf Life
+20°C, 50%RH / 68°F, 50%RH 
Min 2yrs from date of manufacture

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

RFID 70x14mm Roll Label Radio Frequency Identification (RFID)

RFID 70x14mm Roll Label
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Advanpay - 120 POS RFID System 

Sensormatic Advanpay 120 
POS RFID System

Sensormatic Solutions is partnering 
with Keonn Technologies to include our 
industry-leading RFID point of sale (POS) 
technology in the Advanpay  120 system 
re-shaping the POS. The Advanpay - 120 
is elegantly designed to complement any 
POS store counter and store aesthetic. 
Sensormatic POS 360o supports multiple 
use cases across stock management and 
loss prevention. Our solution offers options 
for implementation with Autonomous 
mode and Transaction mode.

Autonomous mode is a simplified 
standalone deployment for basic EAS use 
cases. It can also be used for testing and 
quick deployments. It is future-proofed 
for integrated POS use cases, without 
requiring new hardware. Transaction mode 
gives retailers the ability to integrate with 
their POS systems as well as TrueVUE, with 
the industry's simplest API. Our enhanced 
algorithm technology ensures the least 
amount of workflow impact, for frictionless 
POS transactions. 

The Sensormatic design leverages an 
all-in-one reader and antenna solution 
for POS and RFID-based EAS exit system 
integration. The Advanpay - 120 is 
elevating POS intelligence by locating and 
communicating RFID-tagged merchandise 
data to RFID-based EAS exit systems, 
showing whether the merchandise has 
been sold or not. Once retailers connect to 
the TrueVUE platform, they gain real-time 
visibility into their RFID-tagged products. 
Retailers can now train sales staff to 
no longer be preoccupied with special 
workflows and RFID integrations. As a 
result, staff can focus on their customers’ 
shopping journey. 

Platform Connectivity
Notifies retailer of what merchandise was 
sold versus items that were exited through 
the store. As a result, retailers know when 
they should replenish shop floor items.

Product Codes 
IDE-ADPY-CF-US-1 
AdPay120, Flush Mnt, WhtGloss, US
IDE-ADPY-CF-US-2 
AdPay120, Flush Mnt, GryGloss, US
IDE-ADPY-CF-US-3 
AdPay120, Flush Mnt, BlkGloss, US
IDE-ADPY-CF-EU-1
AdPay120, Flush Mnt, WhtGloss, EU
IDE-ADPY-CF-EU-2 
AdPay120, Flush Mnt, GryGloss, EU
IDE-ADPY-CF-EU-3 
AdPay120, Flush Mnt, BlkGloss, EU

Product Compatibility 
TrueVUE 7.x - 8.x 
Synergy AM/RFID
RFID Only Door-Max
xSpan Overhead 
Synergy RFID Only 
GS1 EPC Gen 2 RFID tags

Retailer Values
•	 All-in-one RFID reader and antenna for 

easy installation
•	 Incorporates Sensormatic advanced tag 

isolation technology for seamless POS 
workflows

•	 Contemporary design and colour that 
blends into any retail store décor

•	 Fully compatible with Sensormatic RFID 
as EAS system and reporting platforms

Transaction Mode
•	 Lightweight API integration for fast POS 

implementation
•	 Sensormatic tag isolation logic retaining 

frictionless checkout workflows
•	 Pre-installed and configured for out-of-

the-box simplicity 
•	 Single USB connectivity to the POS and 

power over Ethernet (POE) network and 
power

•	 Item-level insights when connected to 
TrueVUE

Autonomous Mode
•	 Standalone operation for simple RFID-

based EAS exit systems
•	 Non-POS integrated solution for mark-

ing tags safe at exit
•	 Specialised security features to reduce 

sweethearting

Radio Frequency Identification (RFID) 
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Advanpay - 120 POS RFID System

Advanpay - 120 POS RFID System

Specifications 
Advanpay - 120 POS RFID System
Height................................. 19.99cm (7.87in)
Length................................. 19.99cm (7.87in)
Width................................... 6.19cm (2.44in)
Weight.................................... 2.06lb (.93kg)

Mounting 
Flush-mount in the counter – 4 mounting screws 
to secure the Advanpay - 120 

Electrical 
Powering Options
PoE Power Supply (IEEE 802.3af) 
Power Consumption max. 2.5W
Power Consumption 
Idle consumption................. less than 2.5 W
Default consumption at 10dBn....less than 9W
Max consumption at 27dBn.........less than 8W
Air Interface Protocol
EPC global UHF Class 1 Gen 2/ISO 18000 6C
Audio and Visual Indicators 
Three multi-colour LEDs for indicating hardware 
status 
Configurable beeper for in-process workflows
Button support for in-process workflows
Connectivity 
LAN/PoE port
Micro USB type B comm port (POS Integration) 
IP Configuration
DHCP or Static IP configuration
Device Management
Embedded web GUI, TrueVUE or MQTT
USB storage device

Environmental Constraints
Temperature Range: 
Operating -20°C to 55°C (-4°F to 131°F)
RFID Performance
Frequency Bands (Reader & Antennas)
FCC band (NA) ...................917.4-927.2 MHz
ETSI band (EU..................... 865.6-867.6MHz
Antenna Gain................................ 3.3-6dBiL 

Regulatory
North America
EMC 47 CFR, Part 15
ICES-003
RSS-210
UL 60950-1
CSA-C22.2.60950-1

Europe
EN 302 208
EN 301 489
Approved Country List 
US, Canada, Brazil, Colombia, Japan 
and Taiwan
Contact your regional sales support 
for a complete country list. 
Note: additional details specific to 
the hardware are available in the 
Sensormatic Product Catalogue.

Radio Frequency Identification (RFID) 
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SuperTag 4 AM/RFID Power 
Detacher 

The Sensormatic SuperTag 4 AM/RFID 
Power Detacher removes SuperTag 4 AM/
RFID Hard Tags from protected merchan-
dise at the point of sale (POS), for quick 
and efficient operation while maximising 
throughput. Backwards compatible with 
previous generations of SuperTag 4 AM/
RFID Hard Tags, this detacher operates 
off an ordinary electrical outlet and is 
offered as a countertop or flush-mount 
installation for efficient use of checkout 
space. 

The AM/RFID SuperTag 4 power detacher 
can be integrated with a unique program-
mable keypad to help prevent unau-
thorised use. Along with helping combat 
shrink, this detacher is also compatible 
with TrueVUE Cloud for Inventory Intel-
ligence, which helps to maximise sales 
with improved inventory accuracy and 
faster replenishment notifications to help 
maintain on-shelf availability. 

The TrueVUE Cloud platform gives 
retailers real-time Electronic Product 
Code (EPC) item-level visibility into RAIN 
RFID-tagged items. With help from 
this data, retailers can more effectively 
manage merchandise availability, improve 
operations, reduce shrink and create a 
memorable shopping experience. 

The RFID technology also offers added 
merchandise protection at checkout by 
ensuring that the SuperTag 4 detacher 
only detaches if the EPC matches the POS 
purchase. This matching is also beneficial 
in high-risk areas such as self-checkout.

RetailerValues
•	 Access item-level data from AM/RFID 

hard tags to improve inventory accu-
racy and replenishment time

•	 Helps combat theft techniques such as 
scan avoidance, merchandise switch-
ing and sweethearting when connect-
ed to a Sensormatic IDX Multipurpose 
RFID Reader

•	 Removes all SuperTags quickly and 
easily, to help accelerate checkout and 
improve the customer experience

•	 Works with a connected RFID reader 
to send item-level and detach data 
to TrueVUE Cloud for near real-time 
reporting and analysis

•	 Helps increase detaching security with 
password-protected lock and reset

•	 Provides ergonomic flexibility with 
desktop and flush-mount options

•	 Gives feedback for correct operation 
via LED lights and the insertion switch

Product Codes 
IDKM - 1020 
SuperTag 4 AM/RFID Desktop Mounted 
Detacher Only
IDKM 1030
SuperTag 4 AM/RFID Flush-mount
Detacher Only 

Specifications
Desk Mount
Length.....................................15.0cm (5.9in)
Width..................................... 10.2cm (4.0in)
Height...................................... 6.3cm (2.5in)
Weight................................. 1.035kg (2.31lb)
Flush Mount 
Length.................................... 22.0cm (8.7in)
Width......................................18.0cm (7.1in)
Height...................................... 6.3cm (2.5in)
Weight.................................1.140kg (2.35lb)
Electrical
Detacher Input................24 Vdc / 2.5A max.
Power Consumption..................... 48W max.
Recommended Power Supply
Sensormatic part no. 5606-0083-01)
Power Input..............100-240 Vac (50/60Hz)

1.8A max.
Power Output.......................... 24 Vdc / 2.0A

SuperTag 4 AM/RFID Power Detacher Acousto-Magnetic (AM)
Radio Frequency Identification (RFID)
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Product Compatibility
•	 Sensormatic SuperTag Portfolio, AM 

and AM/RFID Dual-Tech Tags

•	 Sensormatic IDX-4000 4-Port 
Multipurpose RFID Reader

•	 TrueVUE Software

•	 EPC Gen2 standard RFID Tags

RF Characteristics
Detacher is fitted with embedded wide-
band RFID antenna. Requires external RFID 
Reader to operate.
Detacher Antenna Gain................. -13.0dBiL

Can be used with readers operating in 
NA (902–928MHz) or EU (865–868MHz) 
frequencies (or subsets).

Choice of reader and settings limit opera-
tion to match country specific RF require-
ments.

Negative gain of antenna limits detacher 
output to less than 100mW, even when 
reader is set to 2W (33dBm).

Environmental Constraints
Temperature Range
Operating 0°C to +40°C (32°F to +104°F)
Storage 0°C to +70°C (32°F to +158°F)
Evaluated for altitudes less than 3200m 
(10,500ft)

Humidity
0 to 90%, non-condensing

Regulatory 
Declarations
EMC
•	 47 CFR Part 15
•	 EN55022
•	 EN55024
•	 EN61000-3-2
•	 EN61000-3-3
•	 ICES 003
•	 EN55014-1
•	 EN55014-2

Safety (second edition) 
•	 UL 60950-1
•	 CSA C22.2.60950-1
•	 EN 60950-1

 This product conforms to RoHS 
II Directive 2011/65/EU and REACH 
Substances of Very High Concern as 
defined in regulation (EC) No 1907/2006 
and subsequent amendments to both.

SuperTag 4 AM/RFID Power Detacher

AM/RFID SuperTag 4 Detacher 

AM/RFID SuperTag 4 Detacher 

Acousto-Magnetic (AM)
Radio Frequency Identification (RFID)
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The Sensormatic SuperTag AM/RFID 
Detacher combines performance with real-
time visibility into stock and assets to help 
improve operations, optimise profitability 
and create memorable shopper experi-
ences. Fitted with an ultra-high frequency 
(UHF) RFID antenna, this detacher solu-
tion supports the AM SuperTag portfolio 
and RFID-enabled dual-technology tags, 
preparing for transition to RFID solutions in 
the future.

When connected to the Sensormatic IDX 
Multi-purpose RFID reader, the RFID item-
level data stored in dual-technology hard 
tags is read when the tag is detached. 
Through proper integration with the point 
of sale (POS) via the reader, this item-level 
data can be seamlessly captured, analysed 
and acted upon. For instance, one func-
tion requires the tag’s RFID information to 
match the scanned merchandise barcode 
prior to completing the transaction and 
releasing the tag. This level of intelligence 
helps greatly reduce sweethearting, scan 
avoidance and merchandise switching.

A detacher and RFID reader work together 
to send item-level and AM detach data to 
TrueVUE inventory management software. 
This information drives reporting and dash-
boards to support decision making in near 
real time. Reporting data points include 
item detail, stock by location, detacher 
counts and more.

Retailer Values 
•	 Access item-level data from AM/RFID 

hard tags to ensure inventory accuracy 
and improve replenishment time

•	 Combats theft techniques such as scan 
avoidance, merchandise switching and 
sweethearting when connected to an 
IDX Multi-purpose RFID Reader

•	 Removes all SuperTags quickly and 
easily to accelerate checkout and 
improve the customer experience

•	 Works with a connected RFID reader 
to send item-level and detach data to 
TrueVUE management software for near 
real-time reporting and analysis

•	 Increases detaching security with pass-
word-protected lock and reset

•	 Provides ergonomic flexibility with 
desktop and flush mount options

•	 Gives feedback for correct operation via 
LEDs and the insertion switch

Product Codes
IDKM1000DT
•	 AM/RFID Desktop Detacher with Power 

Supply and Power Cable

IDKM1010FM
•	 AM/RFID Flush Mount Detacher with 

Power Supply and Power Cable

IDKM-1000
•	 AM/RFID Desktop Detacher Only

IDKM-1010
•	 AM/RFID Flush Mount Detacher Only

Product Compatibility
•	 SuperTag AM, AM/RFID Portfolio
•	 TrueVUE IDX-2000 2-Port Multi-pur-

pose RFID Reader
•	 TrueVUE IDX-8000 8-Port Multi-pur-

pose RFID Reader
•	 TrueVUE Software
•	 EPC Gen2 standard RFID Tags
•	 Wireless Device Manager
•	 Wireless Module
•	 Shrink Management as a Service

IDKM1000DT
Desktop Detacher

IDKM1010FM
Flush Mount Detacher

SuperTag AM/RFID Detacher Acousto-Magnetic (AM)
Radio Frequency Identification (RFID)
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Specifications
Desk Mount
Length...................................... 15.0cm (5.9in)
Width...................................... 10.2cm (4.0in)
Height........................................6.3cm (2.5in)
Weight...................................1.035kg (2.31lb)

Flush Mount
Length......................................22.0cm (8.7in)
Width....................................... 18.0cm (7.1in)
Height........................................6.3cm (2.5in)
Weight.................................. 1.140kg (2.35lb)

Electrical
Detacher Input................. 24 Vdc / 2.5A max.
Power Consumption.......................48W max.

Recommended Power Supply
Sensormatic part #5606-0083-01)

Power Input............... 100-240 Vac (50/60Hz)
1.8A max. 

Power Output............................24 Vdc / 2.0A

RF Characteristics
Detacher is fitted with embedded wideband 
RFID antenna.
Requires external RFID Reader to operate.
Detacher Antenna Gain...................-13.0dBiL

Can be used with readers operating in 
NA (902–928MHz) or EU (865–868MHz) 
frequencies (or subsets).

Choice of reader and settings limit opera-
tion to match country specific RF require-
ments.

Negative gain of antenna limits detacher 
output to less than 100mW, even when 
reader is set to 2W (33dBm).

Environmental Constraints
Temperature Range
Operating 0°C to +40°C (32°F to +104°F)
Storage 0°C to +70°C (32°F to +158°F)
Evaluated for altitudes less than 3200m 
(10,500ft)
Humidity
0 to 90%, non-condensing

Regulatory
Declarations
EMC
•	 47 CFR Part 15
•	 EN55022
•	 EN55024
•	 EN61000-3-2
•	 EN61000-3-3
•	 ICES 003
•	 EN55014-1
•	 EN55014-2

Safety (second edition) 
•	 UL 60950-1
•	 CSA C22.2.60950-1
•	 EN 60950-1

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

IDKM1000DT 
Desktop Detacher

IDKM1010FM
Flush Mount Detacher

SuperTag AM/RFID Detacher Radio Frequency Identification (RFID)
Acousto-Magnetic (AM)
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Detection Systems

Sensormatic EAS anti-theft detection 
systems offer superior accurate theft 
detection at the retail exit. Detection 
systems are available in various 
configurations to match the store 
aesthetic and application. 

Regardless of need, solutions including 
pedestals, concealed and overhead 
systems, acrylic design, outdoor and 
door-mounted options can meet any 
retail challenge. Detection systems 
are available in acousto-magnetic 
(AM), radio frequency (RF) and 
radio frequency identification (RFID) 
technologies. The portfolio ranges 
from budget-friendly to full-featured 
systems. Features including metal foil 
and jammer detection can help combat 
Organised Retail Crime activity. 
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Smarter Loss Prevention
The Sensormatic Synergy RFID 2.5m 
ABS Pedestal utilises Radio Frequency 
Identification (RFID) technologies to provide 
stock and shrink visibility. This provides 
Electronic Product Code (EPC) item-level 
insights for the storefront. The system 
offers real-time, item-level merchandise 
detection with pedestal spacing up to 2.5m 
(8ft 2in) with expanded capabilities of 10m 
(32.8ft) for wider exits in malls or retail 
shopping centres.

Sensormatic Synergy RFID-enabled 
pedestals give retailers the ability to know 
what went missing and when, for clearer 
insight into theft as it happens at the 
storefront.

By leveraging Sensormatic world class 
patented Precise Automated Inventory 
Recognition (PAIR) and the IDX-4000 
RFID reader, retailers can capture true 
directionality of RFID-tagged products, 
to deliver EPC-level merchandise 
visibility. When utilising TrueVUE shrink 
visibility reporting, retailers gain a better 
understanding of loss events at the 
storefront and can target shrink mitigation 
efforts more precisely. 

By integrating video capabilities, loss events 
can be captured and used as evidence and 
forensic analysis to help law enforcement 
prepare for, identify and prosecute 
offenders.

This all-in-one, network-connected solution 
not only provides visibility into merchandise 
at item level, but also updates alarm events, 
insights into traffic data and 24/7 remote-
enabled maintenance monitoring.

Retailer Values 
•	 Pinpoint vulnerable store areas with 

reports on when, what and how many 
items go missing

•	 Improve loss prevention decision-
making with insights into shrink events 
and value of stolen items

•	 Replenish out-of-stocks rapidly with 
real-time, item-level reports of missing 
items

•	 Proactively identify and manage new 
shoplifting trends

•	 Improve conversion rates when using 
integrated people counting traffic 
intelligence data

Maximise On-Demand Analytics
The robust reporting platform features 
dashboards, operational insights and 
exception-based reporting. 
Options include:
•	 Shrink by Day & Time of Day: know 

spikes in theft
•	 Shrink by Exit: boost security near 

vulnerable exits
•	 Shrink by Category: pinpoint 

merchandise most susceptible to shrink
•	 Total Corporate Shrink Events: gain an 

enterprise-wide view

Maximise Insights by Using
•	 Sensormatic Retail Reporting Platform 

to provide enterprise-wide visibility 
of real-time insight into shrink and 
additional critical store data

•	 RFID Tags and Detachers to harness 
item-level details and generate a range 
of shrink reports 

•	 Video Integration to provide a better 
understanding of loss events around a 
store’s perimeter

Synergy RFID 2.5m ABS Pedestal Radio Frequency Identification (RFID)
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Option 
Base Cover Accent Band
ZPS-ACCENT-3 

Product Compatibility 
AM/RFID Hard Tags
EPC Gen2 Class 1 RFID Tags
Digital Remote Alarm 
Xovis
Synergy Camera 
TrueVUE Inventory Intelligence - 
Reporting Platform 

Specifications 
Pedestal (assembled) 
Height...................................... 165cm (65in)
Width....................................41.9cm (16.5in)
Depth........................ 8.6cm (3.4in) (at base)
Weight......................................16.3kg (36lb)

Alarm 
Audio Level........................................ 83dBA
LED Lights..................... Infinite RGB colours

Xovis 
PoE Power Supply (IEEE 802.3af) 
Power Consumption max. 5W 

Multi-purpose RFID Reader 
(IDX-4000) 
Input PoE Power Supply (IEEE 802.3at)
Power Consumption max. 24W

See individual product sheets if additional 
detailed information is required

RFID Specifications 
Frequency Bands
US.................................... 902-928MHz (FCC)
EU.................................. 865-868 MHz (ETSI)

Multi-purpose RFID Reader
(IDX-4000)
Transmit Power.............. +10.0 to +32.0 dBm
Receive Sensitivity.........................-80.0 dBn
Air Interface Protocol....EPCglobal UHF Class 1 

Gen 2/ISO 18000-6C

Networking
Protocol...............................................TCP/IP
Connection..............................10/100 base-T
Switch Support............................IP Multicast
IP Configurations................ DHCP or Static IP

Environmental Constraints
Operating Temp.......................... 0°C to 50°C 

(32°F to 122°F)
Relative Humidity.0 to 90% Non-condensing
Enclosure................................................IPX0
Evaluated for altitudes less than 2000m 
(6500ft).

Declarations
EMC
47 CFR, Part 15
EN 300 330-2
EN 301 489-3
EN 301 489-1
EN55022
EN55024
ICES-003
RSS-210

Safety
UL 60950-1 (second edition)
CSA C22.2.60950-1
EN 60950-1

 This product complies with RoHS II 
Directive 2011/65/EU and REACH Substances 
of Very High Concern as defined in Regu-
lation (EC) No 1907/2006 and subsequent 
amendments to both.

Synergy RFID 2.5m ABS Pedestal Radio Frequency Identification (RFID)
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Measurements - metres (feet)
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IDS1188-1A-CG-N1 l l l
IDS1188-2A-CG-N1 l l l

IDS1188-3A-CG-N1 l l l

IDS1188-4A-CG-N1 l l
IDS1188-5A-CG-N1 l l
IDS1188-6A-CG-N1 l l

IDS1188-1A-CH-N1 l l l

IDS1188-2A-CH-N1 l l l

IDS1188-3A-CH-N1 l l l

IDS1188-4A-CH-N1 l l

IDS1188-5A-CH-N1 l l

IDS1188-6A-CH-N1 l l

Single L

Dual

Split with Extensions

Quad with Extensions

1.25
(4.1)

1.25
(4.1)

1.25
(4.1)

2.5
(8.2)

2.5
(8.2)

2.5
(8.2)

2.5
(8.2)

2.5
(8.2)

2.5
(8.2)

2.5
(8.2)

Install Configurations - Examples

Overall Coverage 10 (32.8)

Overall Coverage 7 (24.6)

Split

2.5
(8.2)

2.5
(8.2)

Overall Coverage 5 (16.4)

Quad

2.5
(8.2)

2.5
(8.2)

2.5
(8.2)

Overall Coverage 7.5 (24.6)

Single BI Single R 

1.25
(4.1)

Dual with Extensions

1.25
(4.1)

1.25
(4.1)

1.25
(4.1)

1.25
(4.1)

1.25
(4.1)

1.25
(4.1)

PEDESTAL

Please see hardware add-on options in the accessory section.
Note:
configured product codes above are only for North America. Ordering 
for Rest of World (ROW) is modular in nature. Please refer to individual 
product sheets.

Synergy RFID 2.5m ABS Pedestal Radio Frequency Identification (RFID)
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With Advertising 
Upgrade Kit

The RFID Retrofit Panel is a simple, cost-ef-
fective upgrade to the Sensormatic Synergy 
2.0 and 2.5 ABS pedestals. This easy-to-
install upgrade delivers Radio Frequency 
Identification (RFID) technology to existing 
Acousto-Magnetic (AM) systems to provide 
shrink and stock visibility, in addition to 
protecting Electronic Article Surveillance 
(EAS) infrastructure. 

The panel leverages software-controlled 
beam-steerable technology for directional 
reading of AM/RFID-tagged merchandise 
at the exit. This provides retailers with 
real-time visibility into their assets, while 
the detection system uses Sensormatic AM 
EAS technology for the highest level of theft 
detection.

When coupled with Sensormatic Inventory 
Intelligence software, the Synergy RFID 
Retrofit Panel delivers advanced function-
ality to increase stock visibility, minimise 
markdowns and replenish out-of-stocks, 
helping to maximise sales and increase 
customer satisfaction. Retailers also gain 
deeper insight into what, when, and how 
specific items go missing to help optimise 
store operations.

For stand-alone RFID applications, the 
retrofit panel can be installed onto the 
2.0 and 2.5 ABS pedestals without the 
AMS9060 controller. 

Retailer Values 
•	 Provides a simple, cost-effective RFID 

upgrade to compatible AM pedestals 
•	 Protects EAS infrastructure investment 

and delivers advanced RFID functionality
•	 Complements proven, reliable AM EAS 

technology with advanced RFID capabil-
ities for item-level intelligence

•	 Provides true directional sensing of RFID 
tag movement using beam-steering 
technology at exits, transition areas or 
zones 

•	 Installs on single, dual, split and quad 
pedestal configurations

•	 Integrates with TrueVUE software 
for advanced RFID functionality with 
real-time visibility into shrink and stock 
accuracy

Configured Product Codes
IDSM20-NA-GR1U*
Cool Grey RFID Retrofit Kit, NA, 
Unidirectional
IDSM20-EU-GR1U*
Cool Grey RFID Retrofit Kit, EU, 
Unidirectional 
IDSM20-NA-GR1B*
Cool Grey RFID Retrofit Kit, NA, Bidirectional
IDSM20-EU-GR1B*
Cool Grey RFID Retrofit Kit, EU, Bidirectional

* Kits noted above are Cool Grey colour 
and include: beam-steerable antenna, 
antenna cover, and mounting hardware for 
one pedestal. Charcoal colour items are 
available.
** Synergy 2.0m and 2.5m ABS Pedestals 
are sold separately.

Required Hardware
RFID Reader
IDX2000-N1
2-Port RFID Reader with Power Supply (NA)
IDX2000-E1
2-Port RFID Reader with Power Supply 
(Europe)
IDX8000-N1
8-Port RFID Reader with Power Supply (NA)
IDX8000-E1
8-Port RFID Reader with Power Supply 
(Europe)

Synergy RFID Retrofit Panel Radio Frequency Identification (RFID)
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Product Compatibility
•	 Synergy 2.0 ABS Pedestal 
•	 Synergy 2.5 ABS Pedestal
•	 AM/RFID Hard Tags
•	 AM Hard Tags and Labels
•	 TrueVUE Software
•	 EPC Gen2 Class I RFID Tags (perfor-

mance dependent on tag design)

Specifications
Height...................................160.02cm (63in) 
Width......................................30.48cm (12in)
Depth...................................... 38.10cm (15in) 
Weight (Panel Only)....................3.9kg (8.5lb)

RFID Functionality
Beam-Steerable RFID Antenna
Frequency Bands
US..............................................902-928MHz
EU............................................. 865–868MHz
Polarisation........................................... RHCP
Gain (centre beam).............................. 6 dBiL
Gain (left/right beams)............... 4.7 to 5 dBiL
Beam angle........................................... ± 20°
Beam width...............................................55°

Electrical 
Beam-Steerable RFID Antenna 
Impedance (normal).........................50 Ohms

Pedestal (Transmitter)
Operating Frequency........... 58kHz +/-200Hz
(sync pulse)...........................................56kHz
Transmit Burst Duration....................... 0.6ms
Transmit Current max..................... 16A peak

Burst Repetition Rate
Based on 50Hz ac...................75Hz or 37.5Hz
Based on 60Hz ac.....................90Hz or 45Hz

Receiver
Centre Frequency................................. 58kHz

Alarm
Audio level...........................................83dBA

Environmental Constraints
Beam-Steerable Antenna
Operating Temperature............-20°C to 65°C

(-4°F to 149°F)
Relative Humidity..... 5-90% non-condensing

RFID Readers (IDX2000/8000)
Operating Temp.........................-20° to 50°C

(-4° to 12°F)
Relative Humidity......5-95% non-condensing

Pedestal
Ambient Temp............................ 0°C to 50°C

(32°F to 122°F)
Relative Humidity.......0-90% non-condensing
Enclosure................................................IPX0
Evaluated for altitudes less than 2000m 
(6500ft).

DO NOT cover or block thermal cooling air 
passages.

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Synergy RFID Retrofit Panel Radio Frequency Identification (RFID)
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RFID Only Door-Max

The RFID Only Door-Max is an attractive 
system that complements any store design 
with next-generation loss prevention 
technology. Powered by Radio Frequency 
Identification (RFID), the system provides 
shrink and stock visibility at the storefront. 
Attached to door frames, glass and other 
surfaces, this advanced detection system 
blends discreetly into any store décor. 

This RFID-based EAS system gives retailers 
the ability to know what went missing 
and when, for clearer insight into theft as 
it happens at the storefront. The system 
supports pedestal spacing up to 2.0m (6.6ft) 
and features a highly customisable audible 
and visual alarm to notify store personnel of 
theft events.

By leveraging Sensormatic world class 
patented Precise Automated Inventory 
Recognition (PAIR) technology, retailers can 
accurately identify tags in the detection 
zone, reducing nuisance alarms from stray 
RFID-tagged merchandise.

When utilised with TrueVUE shrink visibility 
reporting, retailers gain an enhanced under-
standing of loss events at the storefront and 
can target shrink mitigation efforts more 
precisely.

Retailer Values 
•	 Discreet antenna design that blends into 

any store entrance yet visible to notify 
sales associates of loss events

•	 Pinpoint vulnerable store areas with EPC 
item-level loss event reports on when, 
what and how many items go missing

•	 Configurable state-of-the-art colour 
LED light and customisable audible indi-
cators immediately notify store associ-
ates of alarm events

•	 Advanced accurate alarming technology 
enables highly reliable alarms to create 
a pleasant shopping experience

•	 Proprietary and proven Precise Identifi-
cation technology prevents false alarms 
caused by other retailers’ RFID tagged 
merchandise

•	 Replenish out-of-stocks immediately 
with real-time, item-level reports of 
missing items

•	 Proactively identify and manage new 
shoplifting trends

•	 Drive incremental sales and increase 
conversions when using shopper traffic 
intelligence data

•	 Operates as stand-alone RFID as EAS 
or integrates with TrueVUE platform for 
real-time shrink visibility (EPC as EAS) 

•	 Improve conversion rates when using 
integrated people counting traffic intel-
ligence data

Maximise On-Demand Analytics
The robust reporting platform features 
dashboards, operational insights and excep-
tion-based reporting. Options include:
•	 Shrink by Day & Time of Day: know 

spikes in theft
•	 Shrink by Exit: boost security near 

vulnerable exits
•	 Shrink by Category: pinpoint merchan-

dise most susceptible to shrink
•	 Total Corporate Shrink Events: gain an 

enterprise-wide view 

Product Compatibility:
•	 Sensormatic AM/RFID Hardtags
•	 EPC Gen2 Class 1 RFID Tags
•	 Digital Remote Alarm 
•	 Xovis
•	 AM/RFID detacher 
•	 TrueVUE Inventory Intelligence Software 

Reporting Platform 

Radio Frequency Identification (RFID)
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Specifications
Pedestal (assembled) 
Height...................................183.6cm (72.3in)
Width..................................... 26.0cm (10.2in)
Depth.........................................6.2cm (2.4in) 
Weight......................................... 9.1kg (24lb)

Multi-purpose RFID Reader IDX-
4000
Input PoE device Class................IEEE 802.3at
Air Interface Protocol.................... EPC Global
UHF Class 1 Gen 2/ISO 18000-6C

Frequency Bands
US.....................................902-928MHz (FCC)
EU....................................865-868MHz (ETSI)
WW.....................................................Various 

Networking 
Protocol............................................... TCP/IP
Connection.............................. 10/100 base-T
Switch Support............................ IP Multicast
IP Configurations.................DHCP or Static IP

Environmental Constraints 
Operating Temp...........................0°C to 50°C

(32°F to 122°F)
Relative Humidity.............................0 to 90%

Non-condensing
Enclosure................................................ IPX0

Declarations
EMC
47 CFR, Part 15
EN 301 489
EN 302-208
EN55024
ICES-003
RSS-210

See Individual Product Sheets if Additional 
Detailed Information is Required. 

Safety
UL/EN 60950-1 (second edition)
CSA C22.2.60950-1
UL/EN 62368-1
CSA C22.2.62368-1

Product Codes
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IDS1167-M1-CG-N1 l l l

IDS1167-M2-CG-N1 l l l

IDS1167-M3-CG-N1 l l

IDS1167-M4-CH-N1 l l l

IDS1167-M5-CH-N1 l l l

IDS1167-M6-CH-N1 l l

*Note: Configured product codes above only for North America.
Ordering for Rest of World (ROW) is modular in nature.

RFID Only Door-Max

Measurements - metres (feet)

Single

Dual

1
(3.3)

1
(3.3)

2.0
(6.6)

Configurations

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.
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RFID Overhead EAS System
The RFID Overhead EAS System is a 
discreet alternative to traditional pedestal 
or concealed EAS floor systems. Designed 
to be installed above a store exit, this 
RFID-enabled system provides merchandise 
protection while maintaining the appear-
ance of the store entrance. It is easy to 
deploy, provides wide exit coverage and 
takes up no floor space.
To get started, store associates simply 
attach RFID tags to items they want to 
protect. Powered by Sensormatic antennas 
and readers, the RFID Overhead EAS 
system utilises beam-steering technology 
to determine if merchandise is stationary or 
moving. Combining RFID antenna read-
ings with sensor 3D-vision data helps to 
confidently determine tag directionality and 
reduce nuisance alarms. When protected 
merchandise passes through the detection 
zone, the system will alarm to alert staff of 
potential shoplifting events. RFID Overhead 
EAS systems are available in discreet or 
invisible configurations that offer merchan-
dise protection for storefronts of any exit 
width.

Retailer Values 
•	 Alternative EAS Solution – Provides 

discreet and scalable anti-theft protec-
tion for non-pedestal-based applica-
tions

•	 Wide Exit Coverage – Protects a variety 
of store entrances, can be cascaded 
from a single door to any width exit

•	 Modular System – Addresses all store 
exit variations including options for 
ceiling mounting, suspended mounting 
and hidden behind ceilings

•	 Modern Design – Complements store 
appearances with premium acrylic 
covers; ideal for open ceilings, curved 
architecture and clean-line storefronts

•	 Simple Operation – Operates as a 
standalone or integrates with SMaaS or 
TrueVUE platforms for real-time shrink 
visibility and device health management

•	 Reduced Nuisance Alarms – Provides 
tag directionality with the beam-steer-
able antenna and 3D-vision technology

•	 RFID Entry Point – Allows customers 
to experience RFID while providing a 
migration path for inventory intelligence

Product Codes
IDOE-1000-N1
IDOE-1000-E1
Single System Covers store exit widths of 
1.8m (6ft) to 3.6m (12ft), IDA-3100 antenna 
installed discreetly or hidden above the 
ceiling, IDX reader hidden above the ceiling 
(only)
IDOE-2000-N1
IDOE-2000-E1
Dual System Covers store exit widths 5.5m 
(18ft) to 7.3m (24ft), IDA-3100 antenna is 
installed discreetly or hidden above the 
ceiling, IDX reader hidden above the ceiling 
(only)
IDOE-1010-N1
IDOE-1010-E1
Suspended Single System with Acrylic 
Covers (black) Covers store exit widths 
of 1.8m (6ft) to 3.6m (12ft), acrylic covers 
discreetly mounted to the ceiling or 
suspended with RF extension cables
IDOE-2010-N1
IDOE-2010-E1
Suspended Dual System with Acrylic Covers 
(black) Covers store exit widths of 5.5m 
(18ft) to 7.3m (24ft), acrylic covers discreetly 
mounted to the ceiling or suspended with 
RF extension cables.

RFID Overhead EAS System Radio Frequency Identification (RFID)
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RFID Overhead Unit

IDX-2000 RFID Reader

RFID Overhead EAS System Radio Frequency Identification (RFID)

Alternative Acrylic Cover
0352-0735-02
White Acrylic Cover Assembly Kit

Included with each system: 
•	 IDX-2000 RFID Reader
•	 RFID Antenna
•	 Digital Remote Alarm
•	 Xovis PC-2 Traffic Sensor
•	 PoE Injectors and Cables
•	 Product Compatibility 
•	 All Sensormatic AM/RFID Hard Tags
•	 TrueVUE Software Platform
•	 Sensormatic AM/RFID SuperTag 

Detacher

Specifications
Thickness..............................4.45cm (1.75in)
Length............................... 38.73cm (15.25in)
Width................................... 41.9cm (16.5in)

Environmental Constraints
Temperature Range
Operating -20°C to 50°C (-4°F to 122°F)
Storage -20°C to 85°C (-4°F to 185°F)

Humidity
5% to 95%, non-condensing

Special Rating
Plenum-rated, complies with UL-2043

Environmental Rating
IPXO

Power
110 VAC – 240VAC for PoE injector
Power over Ethernet (PoE) IEEE 802.3at to 
the RFID reader 

RFID Performance
Frequency Bands (Reader & Antennas)
FCC band (NA)..........................902-928 MHz
ETSI band (EU)..........................865-868 MHz
Antenna Gain..................................3.3-6dBiL 

(antenna dependent) 
RFID Transmit Power.....+10.0 to +30.0 dBm

Connectivity 
Network & Switch Connectivity
All manufactured network switches 1 x 
10/100 base-T Ethernet switch in reader 
DHCP or static IP configurations

Regulatory
North America 
•	 EMC 47 CFR, Part 15
•	 ICES-003
•	 RSS-210
•	 UL 60950-1
•	 CSA-C22.2.60950-1

Europe
•	 EN 302 208
•	 EN 301 489
•	 EN 60950-1
Refer to IDX-2000/8000 Quick Start Guide 
at Sensormatic.com for a current list of 
approved countries.

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Note: additional details specific to the 
hardware are available in the Sensormatic 
Product Catalogue.

All components listed can be ordered 
individually as needed.
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The Sensormatic IDX-4000 Multi-purpose 
RFID Reader builds on our first genera-
tion IDX reader platform. It is an essential 
piece of our Inventory Intelligence and 
Loss Prevention solutions. This device 
provides data to the TrueVUE platform to 
give retailers real-time visibility into RAIN 
RFID tagged products. With this data, 
retailers can more effectively manage 
merchandise availability, improve opera-
tions, reduce shrink and create a memo-
rable shopping experience.

The four-port reader offers enter-
prise-class performance and depend-
ability when reading and writing RFID 
tags. By doubling the reader’s processing 
speed and increasing RAM memory 
capacity, retailers can leverage solution 
data for better operational insights.¹ 
Dense reader mode ensures high read 
rates, while advanced noise cancellation 
delivers reliable data capture that has 
been proven in retail deployments world-
wide. The newly enhanced software, 
compliant to LLRP 1.1 protocol, trans-
forms this device into an industry-leading 
solution with advanced state-of-the-art 
features. 

The IDX-4000 is the next-generation 
network connected reader with enterprise 
device monitoring and management capa-
bilities. It features Internet-of-Things (IoT) 
connectivity to enable hardware infrastruc-
ture and advance existing TrueVUE and 
cloud solutions.

Synergy AM + RFID Pedestals 
This system uses the reader to enable 
storefront visibility, the ability to know 
what went missing and when, along with 
insights into item-level merchandise, alarm 
events and traffic data when combined with 
TrueVUE reporting analytics.

RFID Overhead EAS System 
This RFID-enabled system provides 
merchandise protection without affecting 
the appearance of the store entrance. It is 
easy to deploy, provides wide exit coverage 
and is installed above the exit, taking up no 
floor space.

At the Point of Sale (POS) and 
Self‑Checkout 
Readers help simplify and expedite the 
checkout process by integrating into already 
existing POS systems and self-checkouts. 
The IDA-1000 Work Surface Antenna or 
Sensormatic IDKM AM/RFID detacher can 
simultaneously provide item-level transac-
tion visibility. 

Sales Floor and Stockroom 
When paired with antennas, readers 
provide insights into receiving, transferring 
or returning tagged merchandise and help 
more efficiently transition items between 
store zones.

Fitting Room 360° - This solution uses 
a reader to gain real-time data from the 
highest conversion zone in the store to 
drive merchandising decisions, a better 
shopping experience and influence sales at 
store level across the enterprise.

Multi-purpose RFID Reader Radio Frequency Identification (RFID)
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Retailer Values 
•	 World-class technology proven in 

thousands of installations globally
•	 Next-generation reader provides 

consistent inventory accuracy 
and item-level data with enter-
prise-class quality and reliability

•	 Advanced architecture, with 
improved processing and memory, 
helps maximise solution perfor-
mance

•	 Industry-leading technology is 
designed for IoT interoperability, 
cloud computing data and insightful 
analytics 

•	 Maintain simplicity of power input 
by using Power over Ethernet (PoE) 

Product Codes
IDX-4000-N1
North America 902 - 928 MHz, FCC
UL 62368-1 

IDX-4000-E1
Europe 862 - 865 MHz, ETSI
EN 62368-1

IDX-4000-W1 
Sub-band of 902 - 928 MHz for China,
Korea, Japan and others²

IDX-4000-W2 
Sub-band of 902 - 928 MHz for 
Australia, Singapore, Hong Kong, 
Taiwan, Brazil and others²

¹When compared to the IDX-2000/8000

²Refer to IDX- 4000 Quick Start

Guide at Sensormatic.com for current 
list of approved countries.

Product Compatibility
•	 Sensormatic IDA-1000
•	 RFID Work Surface Antenna
•	 Sensormatic IDA-3100
•	 Beam-Steerable RFID Antenna 

(except Korea)
•	 Sensormatic IDKM-1000/1010
•	 RFID SuperTag detacher 
•	 EPC Gen2 Std. RFID Antennas and 

Tags

Specifications
Length.................................... 18.4cm (7.25in)
Width....................................... 19.0cm (7.5in)
Height........................................2.5cm (1.0in)
Weight........................................ 544g (1.2lb)

Mounting
2 reversible brackets included

Electrical
Powering Options
Power over Ethernet (PoE) IEEE 802.3at (30 
Watts) 
(802.3af (15 Watts) limits power to 30 dBm) 
24 Vdc, 1.7A external power supply 
(included)
Power Consumption
24 W max
Air Interface Protocol
EPCglobal UHF Class 1 Gen 2
ISO 18000-6C
Transmit Power
+10.0 to +32.0 dBm
Lower regulatory limits apply 31-32 dBm for 
use RF extension cables only 
Receive Sensitivity
-80.0 dBm
IP Configuration
DHCP or Static IP configuration 
Device Management Options
Embedded web GUI, TrueVUE or MQTT,
USB storage device 
Multi-Mode LED Indicators
Power, Status, Tag Reading and RF activity
Connectivity
4 monostatic RP-SMA ports 
1 USB Device (Type B) port
1 USB Device (Type A) port 
2 RS-485 ports (RJ45)
GPIO port - 4 inputs, 4 outputs (DE15)
1 x 10/100base-T Ethernet Port 
1 x 10/100base-T Ethernet Switch Port

Environmental Constraints
Temperature Range
Operating -20°C to +50°C (-4°F to +122°F)
Storage -20°C to +85°C (-4°F to +185°F)
Humidity
5% to 95%, non-condensing
Rating
Plenum rated, UL listed and complies with 
UL 2043

Regulatory
North America (-N1)
EMC 47 CFR, Part 15, ICES-003, RSS-210 
UL 60950-1, CSA-C22.2.60950-1
Europe (-E1)
EN 302 208, EN 301 489, EN 60950-1
Other (-W1 or -W2)²

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Multi-purpose RFID Reader Radio Frequency Identification (RFID)
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The RFID Work Surface Antenna is a key 
element of the TrueVUETM Inventory 
Intelligence solution suite. With a compact, 
low-profile design and focused read range, 
this antenna adds cost-effective RFID read 
points to point of sale (POS) cash wraps, 
kiosks and stockrooms. With additional RFID 
read points, retailers can improve labour 
efficiency and enhance customer conveni-
ence, while providing the precise inventory 
accuracy needed to succeed in omni-
channel retailing. 

Compatible with EPC Gen2 standard RFID 
tags, the IDA-1000 antenna reads accu-
rately across a wide variety of product types 
including apparel, footwear, books, elec-
tronics and more.
At the POS - the antenna provides near 
real-time visibility into what products are 
selling — dramatically improving restocking 
efforts and on-floor availability. Checkout is 
expedited by instantaneously reading infor-
mation on merchandise placed on or near 
the antenna, instead of scanning barcodes 
by hand, to efficiently reduce costs and 
increase customer satisfaction.

In the stockroom - the antenna supports 
numerous RFID workflow tasks including 
receiving small shipments of merchandise, 
transferring items to another location and 
writing new RFID tags with precision.
At kiosks - the antenna provides more 
accurate product lookups and enables self-
checkout to provide improved customer 
service.

Retailer Values 
•	 Aesthetic design and small form factor 

allow use in multiple areas throughout 
the store

•	 Ideal for use at the POS, kiosks and 
stockrooms with RFID tag reading 
distances from several inches to over 
two feet

•	 Expedites checkout to decrease costs 
while improving customer satisfaction

•	 Multiple installation options for a variety 
of environments: under counter, above 
counter or mounted on a wall

•	 Uniquely identifiable when used with 
IDX-family RFID reader, allowing remote 
management and easy diagnosis and 
troubleshooting 

Product Codes
IDA-1000-US-RS
•	 Desktop Antenna (North America), 

RP-SMA

IDA-1000-EU-RS
•	 Desktop Antenna (European), RP-SMA

Product Compatibility
•	 Sensormatic IDX-2000 2-port
•	 Multi-purpose RFID Reader
•	 Sensormatic IDX-8000 8-port
•	 Multi-purpose RFID Reader
•	 TrueVUETM Software
•	 EPC Gen2 standard RFID Tag

RFID Work Surface Antenna Radio Frequency Identification (RFID)
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Specifications
Length......................................21.6cm (8.5in)
Width.......................................21.6cm (8.5in)
Depth.........................................1.5cm (0.6in)

Cable
Length........................................2.43m (8.0ft)
Connector........................................ RP-SMA

(RP-SMA to TNC cable adapter included)

Mounting Weight....................... 0.4kg (0.9lb)
Mounting.................................2 slotted holes
Housing...............................High-impact ABS
LED Indicators.......................... 1 red, 1 green

Controlled by software when connected to IDX RFID 
Multipurpose Reader

Frequency Bands
US 902 – 928 MHz (FCC Band)
IDA-1000-US-RS
EU 865 – 868 MHz (ETSI Band)
IDA-1000-EU-RS

Gain....................................................3.3 dBiL
Beam Pattern........................ 3dB width <60°

(horizontal and vertical)

Polarisation RHCP
Max VSWR (free space)..........................<2.0
Impedance (nominal)........................ 50 Ohm
Max Conducted Input Power...................2W*
*Maximum legal input power determined by 
in-country regulatory requirements

DC Resistance.................................. 10 kohm

Environmental Constraints
Operating Temperature
0°C to +50°C (+32°F to +122°F)
Storage Temperature
0°C to +70°C (+32°F to +158°F)

Regulatory Compliance
Safety
•	 UL 60950-1
•	 CSA-C22.2.60950-1
•	 EN 60950-11

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

RFID Work Surface Antenna Radio Frequency Identification (RFID)
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Sensormatic Solutions provides retailers 
with real-time visibility to their stock and 
assets to help improve operations, optimise 
profitability and create memorable shopper 
experiences. The Sensormatic IDA-3100 
RFID antenna was designed with retail 
environments in mind. The low-profile form 
factor blends easily with store interiors and 
withstands harsh retail environments.

Software-controlled beam steering delivers 
true directional read capability with a single 
antenna, enabling real-time capture of RFID 
tag movement. Beam steering customisa-
tion allows the antenna to be configured to 
perform optimally in a range of installations; 
creating superior read zones on the sales 
floors, in fitting rooms, transition areas and 
stockrooms.

The antenna mounts to flat surfaces 
including walls and ceilings with four 
concealed screws. A single cable connects 
the antenna to a Sensormatic IDX-2000 or 
8000 Multi-purpose RFID reader and can 
be fully concealed. Beam steering enables 
optimal tag reading from its flat position. 
Compatible with standard UHF EPC Gen2 
standard RFID tags, the IDA-3100 antenna 
reads tags accurately across a wide variety 
of product types including apparel, foot-
wear, books, electronics and more.

In the fitting room
Retailers can capture actionable data in real 
time to monitor item location for visi-
bility into shrink and on-floor availability. 
Additionally, visibility of tags in a fitting 
room provides opportunities for interaction 
with store associates as well as advanced 
merchandising and loyalty applications.

In transition areas
Beam steering technology enables visibility 
to the direction a tag is moving in without 
needing multiple antennas; enabling true 
item location, faster receiving and transfers 
and improved item location accuracy with 
lower hardware cost. 

In the stockroom
This antenna supports numerous RFID 
workflows, including receiving small ship-
ments, transferring merchandise items to 
another location and writing new RFID tags 
with precision.

Overhead RFID as EAS
Offers retailers a discreet overhead solution 
designed to alarm on RFID tags passing 
through a doorway span of 3 to 24 feet.

Retailer Values 
•	 Low-profile, retail-friendly design with 

discreet hidden mounting features for 
fitting rooms, sales floors, transition 
areas and stockrooms

•	 Beam steering technology allows true 
sensing of tag directional movement 
with a single antenna

•	 Software control allows beam customi-
sation for various wall or ceiling reading 
challenges

•	 Compatible with EPC Gen2 standard 
RFID tags

•	 Durable construction withstands 
demanding retail environments

•	 Automatically recognised by 
Sensormatic IDX Multi-purpose RFID 
readers for built-in compatibility and 
ease of operation

Beam-Steerable RFID Antenna Radio Frequency Identification (RFID)
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Product Codes
IDA-3100-NA-RS (North America)
•	 902-928MHz, RP-SMA

IDA-3100-EU-RS (Europe)
•	 865-868MHz, RP-SMA

Product Compatibility
•	 Sensormatic IDX-2000 2-port RFID 

Reader 
•	 Sensormatic IDX-8000 8-port RFID 

Reader 
•	 TrueVUE™ SoftwareEPC Gen2 standard 

RFID Tags

Specifications
Height.................................. 33.8cm (13.32in) 
Width....................................37.2cm (14.63in) 
Depth.......................................1.9cm (0.75in) 
Weight........................................1.2kg (2.6lb)
Housing..............White, high-impact ABS UV 

Stabilised
Cable
Length...........................................1.22m (4ft)
Connector........................................ RP-SMA

Mounting
4 x #8 sheet metal screws included
Snap-on screw covers

Functionality
Frequency Bands
FCC band (NA)..........................902-928 MHz
ETSI band (EU)..........................865-868 MHz

Gain.................................6 dBiL Centre Beam
4 dBiL Left and Right Beams

Beam Pattern................. 30dBm width <=50°
Polarisation........................................... RHCP
Max VSWR (free space)..........................<2.0 
Impedance (nominal).........................50 ohm

Max Conducted Input Power...................2W*

*Maximum legal input power determined by in-country 
regulatory requirements

DC Resistance.................................. 10 kohm

Environmental Constraints
Operating Temperature
-20° to +50°C (-4° to 122°F) 
Storage
-20° to +70°C (-4° to 158°F)
Environmental Rating.............................IP54

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

IDA-3100 with cable

snap-on screw covers

Beam-Steerable RFID Antenna Radio Frequency Identification (RFID)
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The RFD8500 RFID sled reader from Zebra 
Technologies is designed to easily add 
high-performance RFID tag reading and 
writing with barcode scanning to iOS™ and 
Android™ mobile devices. The lightweight, 
ergonomic reader offers full-shift battery 
life, making it ideal for stock management, 
product location and replenishment tasks.

Designed to read and write EPC Class 1 
Gen 2 UHF RFID tags, it communicates with 
mobile devices using Bluetooth® wireless 
technology and is available with an optional 
1D/2D barcode imager.
The RFD8500 has a comprehensive line of 
accessories including custom mounts for 
popular mobile devices, spare batteries and 
a 3-slot cradle charger to support high-
volume retail operations.

When paired with approved iOS™ or 
Android™ mobile devices, the RFD8500 
reader can use Sensormatic Inventory 
Intelligence software to cycle count stock 
at very high speed and with increased 
accuracy compared with traditional 
barcode-based counting.
This combination of software, mobile 
device and the RFD8500 enables retailers to 
increase inventory accuracy, the foundation 
for profitable omni-channel order fulfilment. 
Product locator uses Geiger counter mode 
with audible feedback to efficiently find a 
specific product in the store. Merchandise 
being received or transferred can be quickly 
counted and processed to update inventory 
records. RFID labels can be read and written 
as needed to replace lost or missing tags.

Retailer Values 
•	 Protects investment in approved iOS™ 

or Android™ mobile devices deployed 
for other retail tasks

•	 Reduces training requirements with 
familiar mobile device interface

•	 Delivers high-capacity battery and 
unique power-optimising algorithm 

•	 Features fast tag capture and extended 
read range compared to similar devices

•	 Enables upgrades to support new 
standards, devices and features with 
unique software-defined reader

Product Codes
8500-HHC-NA 
•	 Bluetooth UHF RFID Reader Sled (FCC)

8500-HHC-2D-NA
•	 Bluetooth UHF RFID Reader Sled (FCC) 

with 1D/2D barcode imager

8500-HHC-EU
•	 Bluetooth UHF RFID Reader Sled (ETSI)

8500-HHC-2D-EU
•	 Bluetooth UHF RFID Reader Sled (ETSI) 

with 1D/2D barcode imager

Options
Mobile Device Mounts
•	 iPod Touch 5th, 6th generation 
•	 iPhone 5 or newer
•	 Quad Lock® Battery Door, required for 

mounting iOS devices
•	 Android TC55 Mount Adapter
•	 Android MC40 Mount Adapter

Charging
•	 Spare 1.5X battery
•	 8500 3 Slot Charging Cradle

UHF RFID Handheld Reader Radio Frequency Identification (RFID)
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Product Compatibility
•	 TrueVUE Software
•	 EPC Gen2 standard RFID Tag 

Sensormatic
•	 AM/RFID 2D Barcode Tag

Specifications
Dimensions..................... 13.0 x 8.0 x 18.5cm

(5.1 x 3.1 x 7.3in)
Weight 
Imager Version........................ 435g (15.34oz)
Non-Imager Version............... 430g (15.16oz)
Power.................... Removable, Rechargeable

PowerPrecision Li-Ion batteries, 4410 mAh
Configurations
RFID with SE4710 Imager or RFID-only for 
mobile devices with integrated imager
Notification
LED and audible tone
User Input
Trigger, 3 pushbutton switch

Environmental Constraints
Operating Temperature
-10°C to 40°C (14°F to 104°F)
Charging Temperature
0°C to 40°C (32°F to 104°F)
Storage Temperature
-40°C to 70°C (-40°F to 158°F)
Humidity
5% to 85% non-condensing
Drop Specification
Multiple 1.2m (4ft) drops to concrete (0°C 
to 40°C)
Tumble Specification
1000 drops (500 tumbles, 0.5m (1.6ft) at 
room temperature)
Sealing
IP52

Bluetooth Wireless Technology
Bluetooth: 
Bluetooth Version 2.1, 
Apple iAP
Bluetooth Class:
Class 2, 10m (32.8ft) range

RFID Performance
Standards Supported
EPC Class 1 Gen 2; EPC Gen2 V2
RFID Engine 
Zebra Proprietary Radio Technology
Fastest Read Rate 
600+ tags/sec
Nominal Read Range
6m (20ft)
Frequency Range/RF Output
US: 902-928MHz; 4 - 34 dBm (EIRP)
EU: 865-868MHz; 4 - 34 dBm (EIRP)

Regulatory
EMI/EMC FCC Part 15 Subpart B Class B; 
ICES 003 Class B;
EN 301 489-1; EN 301 489-3; EN 301 
489-17;
EN 55022 Class B; EN55024; EN 55032
Class B

Electrical Safety
UL 60950-1, CAN/CSA C22.2 No. 60950-1, 
IEC 60950-1, EN 60950-1

RF Exposure 
EU: EN 50364, EN 62479; USA: FCC 
Part 2 (Section 2.1091), OET Bulletin 65 
Supplement C; Canada: RSS-102 

RFID/Bluetooth
EU: EN 300 328, FCC Part 15 Subpart C;
Canada: RSS-247

The Bluetooth® word mark and logos are 
registered trademarks owned by Bluetooth 
SIG, Inc. and any use of such marks by Zebra 
Technology Corporation is under license. Other 
trademarks and trade names are those of their 
respective owners. I-PHONE and I-POD are 
trademarks of Apple Inc.

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

UHF RFID RFD-8500
Charging Dock

UHF RFID Handheld Reader
RFD-8500

UHF RFID Handheld Reader Radio Frequency Identification (RFID)
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•	 Supports faster cycle counts which help 
retailers measure product consumption 
and promote timely shelf restocking 

•	 Resists water and dust with industri-
al-grade durability, a 1.2m (4ft) drop 
specification and an IP54 rating that 
protects the reader against water and 
dust

Retailer Values 
•	 Helps to drive increased revenue, 

employee productivity and customer 
satisfaction using TrueVUE Inventory 
Intelligence software

•	 Quickly reads up to 900+ RFID tags per 
second with a reading distance of up to 
6m (20ft)

•	 Improves data capture with a virtually 
360° reading angle that eliminates 
blank space 

•	 Features a comfortable, lightweight 
pistol grip for maximum portability and 
prolonged use 

•	 Features a long battery life and 
all-in-one charging with Bluebird 
mobile computers

Bluebird RFR900 
Handheld RFID 
Reader
The RFR900 Handheld Reader integrates 
with TrueVUE Inventory Intelligence 
software to help enable real-time visibility 
into stock levels, improve operations, 
optimise sales and enhance the shopper 
experience. 

This device adds high-performance RFID 
tag reading and writing with barcode 
scanning to Bluebird’s Touch Mobile 
Computer series. When used together with 
TrueVUE software, retailers can cycle count 
stock quickly and with increased accuracy 
compared to traditional barcode-based 
counting.

This lightweight and comfortable reader 
features a detection range of up to 6m 
(19.7ft). It is designed with proprietary 
TankSmith™ technology for industrial-
grade reliability in retail environments.

Bluebird RFR900 Handheld RFID Reader

Product Codes

Product Codes Mobile Computer Bluetooth® Serial Countries

IDHS-RFR900-NA4S EF400 √ √ NA, LATAM, APAC

IDHS-RFR900-NA5S EF500 √ √ NA, LATAM, APAC

IDHS-RFR900-NA5R EF500R √ √ NA, LATAM, APAC

IDHS-RFR900-WA4S EF400 √ √ EMEA

IDHS-RFR900-WA5S EF500 √ √ EMEA

IDHS-RFR900-WA5R EF500R √ √ EMEA

IDHS-RFR900-NX4S EF400 √ NA, LATAM, APAC

IDHS-RFR900-NX5S EF500 √ NA, LATAM, APAC

IDHS-RFR900-NX5R EF500R √ NA, LATAM, APAC

IDHS-RFR900-WX4S EF400 √ EMEA

IDHS-RFR900-WX5S EF500 √ EMEA

IDHS-RFR900-WX5R EF500R √ EMEA
The Bluetooth® word mark and logos are registered trademarks 
owned by Bluetooth SIG,Inc. and any use of such marks by 
Bluebird Inc. is under license. The Bluebird logo is a registered 
trademark of Bluebird Inc. Features and specifications are subject 
to change without prior notice

Radio Frequency Identification (RFID)
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Specifications

Dimensions:

127.9 x 70 x 146.2mm
(5.04 x 2.8 x 5.8in)

Weight:
328g
11.6oz

RFID Performance:
Read Rate: up to 900+ tags/sec
Read Range: 6+m/20+ft 

Pairing:
Bluetooth, Batch Mode (physical 
interface for Bluebird EF Series & iOS 
devices)
Compatible Bluebird Host Devices: 
EF400, EF500, EF500R

Ruggedness:
1.2m (4ft) drop per MIL−STD 810G
IP54 Sealing

Battery:
3.64v, 3,050mAh

Regulatory

EMC: EN 301 489-1, EN 301 489-3, EN 
301 489-17, EN 61000-3-2, EN 61000-
3-3

Electrical Safety
EN 60950-1, EN 50566, EN 62479, EN 
62209-1, EN 62209-2, IEEE 1528

RF Exposure
EN 300 328, EN 302 208, EN 302 208-2

Certification
CE2200, WEEE, RoHS, FCC, KC, CCC, 
SRRC, ANATEL, PSE, JMIC, ICASA, 
NCC, CONATEL

Bluebird RFR900 Handheld RFID Reader

Product Accessories EF500R EF500R EF400

IDHX-25000 Series 4 Slot Cradle Adapter 
(9V/10A)

Series 4 Slot Cradle 
Adapter (9V/10A)

Series 4 Slot Cradle 
Adapter (9V/10A)

IDHX-602010001 Universal 1 Slot Cradle AC Power 
Adapter

Universal 1 Slot Cradle 
AC Power Adapter

Universal 1 Slot Cradle 
AC Power Adapter

IDHX-14514 US AC Power Cable US AC Power Cable US AC Power Cable

IDHX-605010008 1 Slot Cradle (Charges 1 EF500R 
+ 1 Extra Battery) 

IDHX-605020012 Slot Cradle (Charges 4 EF500R +  
4 Extra Battery)

IDHX-24543 4 Slot Cradle (Charges 
4 EF500 + 4 Extra 

Battery)

IDHX-24545 1 Slot Cradle (Charges 
1 EF500 + 1 Extra 

Battery) 

IDHX-605020001 4 Slot Cradle (Charges 4 
EF400 + 4 Extra Battery)

IDHX-605010005 EF400 1 Slot Cradle 
(Charges 1 EF400 + 1 

Extra Battery)

Radio Frequency Identification (RFID)
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Product Description 
Bluebird Touch Mobile Computer inte-
grates with TrueVUE Inventory Intelligence 
software to provide real-time visibility to 
help improve operations, optimise sales 
and enhance the shopper experience. 
When the mobile computer, equipped with 
the TrueVUE app, is connected to a RFID 
handheld reader, retailers can count tagged 
merchandise, search stock and write new 
tags with ease.

This device is made for maximum portability 
with a lightweight, comfortable design for 
single-handed operation. The multi-touch 
display can be operated with fingertips or 
gloves, even when wet, and features sun 
glare protection and an anti-fingerprint 
coating. 

Designed with proprietary TankSmith™ 
technology, our Bluebird touch mobile 
computer offers industrial-grade reliability 
for retail environments. 

Retailer Values
•	 Helps drive increased revenue, 

employee productivity and customer 
satisfaction using TrueVUE software 

•	 Features a comfortable and lightweight 
design for maximum portability for 
prolonged use

•	 Resists water, dust and dirt with indus-
trial-grade durability, with up to 2.4m 
(8ft) drop resistance and IP67 rating

•	 Supports Android 5.1 Lollipop and 6.0 
Marshmallow

•	 Helps prevent scratches and chips 
with multi-touch display encased with 
Corning® Gorilla® Glass

•	 Extends battery life with power-saving 
technology

•	 Delivers secure indoor and outdoor 
mobile network connectivity

•	 Maximises employee productivity with 
fast scanning technology

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Product Codes

 Hardware Description
IDHM-EF400-ANLT

IDHM-EF500-ANLT

IDHM-EF500R-ANLT

Android 6.0 Marshmallow,(WiFi Only), 802.11 a/b/g/n, AGPS, 13MP 
Rear Camera, 1.3MP Front Camera, 2GB/16GB, BT4.0LE, Contactless 
Card Reader, 1D/2D Imager, Standard Battery (3,010mAh)

IDHM-EF500-LQ

IDHM-EF500R-LQ

Android 6.0 Marshmallow, LTE, 802.11 a/b/g/n/d/h/i, AGPS, 13MP 
Camera, 2.0MP Front Camera, 5” HD LCD, 2GB/16GB, BT 4.0 LE, 
Contactless Card Reader, 1D/2D imager (LED Aimer), 2 SIM, 1 SAM, 
12-pin connector, Standard Battery (3200mAh)

IDHM-EF400-A4LQW 
Android 6.0 Marshmallow, LTE (NA), 802.11 a/b/g/n, AGPS, Rear 
13MP Camera with Flash, Front 2.0MP Camera, 2GB/16GB, BT 4.0 
LE, Contactless Card Reader, 1D/2D Imager (For EU/Mid East/Africa/
South America/Asia)

IDHM-EF400-A4LQN Android 6.0 Marshmallow, LTE (RoW), 802.11 a/b/g/n, AGPS, Rear 
13MP Camera with Flash, Front 2.0MP Camera, 2GB/16GB, BT 4.0 
LE, Contactless Card Reader, 1D/2D Imager (North America)

The Bluetooth® word mark and logos are 
registered trademarks owned by Bluetooth 
SIG,Inc. and any use of such marks by Bluebird 
Inc. is under license. The Bluebird logo is a 
registered trademark of Bluebird Inc. Features 
and specifications are subject to change without 
prior notice

Bluebird Touch Mobile Computer Radio Frequency Identification (RFID)
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Industrial Class Features EF500R EF500 EF400
Multi OS support Android 5.1 & 6.1 Android 5.1 & 6.1 Android 5.1 & 6.1

TankSmith™ ruggedness 8ft (2.4m) drop resistant 5ft (1.5m) drop resistant 6ft (1.8m) drop resistant 

Large display, equipped for industrial purposes HD (1280 x 720) 

5” Gorilla Glass 3

Wet touch

HD (1280 x 720) 

5” Gorilla Glass 3

Wet touch

WVGA (800 x 480)

4” Gorilla Glass 3

Wet touch

IP Code (International Protection Marking) 67 67 67

User-Focused Features
Extended battery, longer battery cycle Standard/extended 

Hot swappable

Standard/extended 

Hot swappable

Standard/extended 

Lighting fast data capture 1D/2D imager 1D/2D imager 1D/2D imager

Optimised camera for industrial demands Front/rear with LED flash Front/rear with LED flash Front/rear with LED flash

Specifications
Dimensions 155.6 x 77.95 x 16.5mm

6.1 x 3.1 x .65in

155.6 x 77.5 x16.5mm

6.1 x 3.0 x .65in

136.3 x 68 x 15.9mm

5.4 x 2.7 x .63in

Camera 13 MP Autofocus with flash (rear), 
1.3 MP Fixed focus (front) Fingerprint 
Scanner: Capacitive / Optical NFC

13 MP Autofocus with flash (rear), 
1.3 MP Fixed focus (front) Fingerprint 
Scanner: Capacitive / Optical NFC

13 MP Autofocus with flash (rear), 1.3 
MP Fixed focus (front) NFC

Weight (Battery Included) 353g (12.5oz) 260g (9.2oz) 200g (7oz)

Battery 3.8V, 6,400 mAh 3.8V, 3,200 mAh 3.8V, 3,010 mAh

CPU 1.2 GHz 1.2 GHz 1.2 GHz Quad Core

Memory 2GB RAM/16GB Flash

Expandable with Micro SD card

2 Micro SIM/1SAM card slots (from 2 to 
5SAM card slot)

2GB RAM/16GB Flash

Expandable with Micro SD card

2 Micro SIM/1SAM card slots/1SIM

2GB RAM/16GB Flash

Expandable with Micro SD card

Communication (*) WPAN: Bluetooth 4.0 LE

WLAN: 802.11a/b/g/n/d/h/i

WWAN: (when optioned) LTE, UMTS/
HSUPA/HSPA/HSPA+, GSM/GPRS/EDGE

Satellite: A-GPS, GLONASS, BeiDou

WPAN: Bluetooth 4.0 LE

WLAN: 802.11a/b/g/n/d/h/i

WWAN: (when optioned) LTE, UMTS/
HSUPA/HSPA/HSPA+, GSM/GPRS/
EDGE

Satellite: A-GPS, GLONASS, BeiDou

WPAN: Bluetooth 4.0 LE, 

WLAN: 802.11a/b/g/n/d/h/i

WWAN: (when optioned) LTE, UMTS/
HSUPA/HSPA/HSPA+, GSM/GPRS/
EDGE

Satellite: A-GPS, GLONASS, BeiDou

Product Accessories EF500R EF500R EF400
IDHX-25000 Series 4 Slot Cradle Adapter (9V/10A) Series 4 Slot Cradle Adapter (9V/10A) Series 4 Slot Cradle Adapter (9V/10A)

IDHX-602010001 Universal 1 Slot Cradle AC Power 
Adapter

Universal 1 Slot Cradle AC Power 
Adapter

Universal 1 Slot Cradle AC Power 
Adapter

IDHX-14514 US AC Power Cable US AC Power Cable US AC Power Cable

IDHX-605010008 EF500R 1 Slot Cradle (Charges 1 EF500R 
+ 1 Extra Battery)

IDHX-605020012 Slot Cradle (Charges 4 EF500R + 4 Extra 
Battery)

IDHX-24543 4 Slot Cradle (Charges 4 EF500 + 4 
Extra Battery)

IDHX-24545 EF500 1 Slot Cradle (Charges 1 EF500 
+ 1 Extra Battery)

IDHX-605020001 4 Slot Cradle (Charges 4 EF400 + 4 
Extra Battery)

IDHX-605010005 EF400 1 Slot Cradle (Charges 1 EF400 
+ 1 Extra Battery)

Bluebird Touch Mobile Computer Radio Frequency Identification (RFID)
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TrueVUE Cloud 

TrueVUE Cloud is our Inventory 
Intelligence software as a service 
(SaaS) solution. Built on the Google 
Cloud Platform (GCP), TrueVUE Cloud 
is designed to optimise customer 
engagement by capturing real-time 
stock information through all the 
movements and events occurring 
along the customer purchase journey. 
We offer many inventory solutions 
for retail use cases, including cycle 
counting, replenishment, unified 
commerce, shrink visibility and many 
more.
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TrueVUE Cloud Solution 

Inventory Intelligence  
Solution
TrueVUE Cloud is more than just another 
Software-as-a-Service (SaaS) Inventory 
Intelligence solution. Built on the Google 
Cloud Platform (GCP), TrueVUE Cloud 
provides a secure, global infrastructure 
capable of supporting massive-scale and 
demanding performance standards for a 
rapidly changing retail industry. TrueVUE 
Cloud is designed to optimise customer 
engagement by capturing real-time stock 
information through all the movements 
and events occurring along the customer 
purchase journey. An extensible API-
first design helps simplify integration 
effort, while its easy-to-use and intuitive 
user experience reduces training time. 
TrueVUE cloud provides reliable, worldwide 
visibility into real-time stock information, 
the foundation of every retailer’s unified 
commerce strategy. RFID-enabled cycle 
counting, interactive restocking and 
inventory analytics help retailers know 
exactly what merchandise is available on 
the shop floor, in the stock room and in 
other zones, for efficient unified commerce 
execution and a frictionless shopper 
experience. 

TrueVUE uses unique Item Label and 
Recipe configuration options to give 
retailers the control to specify precise 
inventory outcomes. These features allow 
retailers to not only identify items for 
restocking, but also to reserve certain 
items from their available stock. TrueVUE 
can notify and guide associates to comply 
with inventory standards for merchandise 
and displays.

TrueVUE Cloud offers packages that 
include out-of-box support for buy online, 
pick up in store (BOPIS) tasks through 
automatic order notification, picking and 
fulfilment features that allow customers 
to shop anywhere, at any time. TrueVUE 
helps to drive sales conversion online and 
in-store through accurate and accessible 
merchandise stock visibility.

Retailer Values
TrueVUE Cloud integrates with RFID 
devices to deliver real-time data and 
analytics, by store and across the 
enterprise.

•	 Offers an efficient, easy-to-deploy 
RFID-enabled stock management 
solution

•	 Features highly extensible API 
integration capabilities that scale with 
business needs

•	 Continuous stock updates for improved 
inventory accuracy

•	 Helps quickly restock on-floor 
merchandise to drive increased 
sales and reduce out-of-stocks and 
markdowns

•	 An easy-to-use and intuitive user 
experience requiring minimal training

•	 Improves unified commerce execution 
through seamless integration with 
business applications

•	 Efficiently guides sales staff from 
operational tasks to enhancing 
shopper experiences with event-driven 
notifications

•	 Provides actionable dashboards and 
reports using real-time data and 
analytics 

Solution Overview
Through an iOS or Android-based mobile 
device, the TrueVUE app links with a 
handheld RFID reader to count tagged 
merchandise, search stock and write new 
tags. The collected data is synchronised to 
the cloud server, keeping retailer data safe 
and secure over the wireless connection.

•	 Cycle Counting maintains up to 99% 
continuous inventory accuracy through 
easy, rapid, frequent merchandise 
counting and ongoing item movement 
updates in the stockroom and on the 
shop floor. TrueVUE Cloud provides 
sales staff with the information they 
need to attain their individual count 
goals. Dashboards are automatically 
updated with progress and requests for 
approval. 
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•	 Product Locator helps store staff find 
items that belong to a specific UPC 
or EAN. This helps to promote quick 
stockroom-to-shop floor restocking to 
help ensure accurate stock levels at all 
times. Our interactive Geiger counter 
feature simplifies searching, with visual 
and audible prompts guiding the store 
staff to the targeted item. 

•	 Restocking prompts staff to refill prod-
ucts from the stockroom to the shop 
floor, minimising out-of-stocks and 
maximising sales opportunities. Intel-
ligent, personalised business rules and 
item quantity thresholds help to ensure 
restocking efficiency.

•	 Tag Writing uses a global industry 
standard process for scanning barcodes 
and writing EPCs onto an RFID label 
or tag for fast and precise tracking. It 
gives retailers the flexibility to write 
tags even when the device is offline.

Dashboards & Reporting 
Our store manager dashboard links store 
data, tasks and staff, allowing retailers 
to quickly view and manage operational 
inventory data through a responsive web-
based user-friendly design. 

Solution Requirements 
•	 Wi-Fi network that synchronises store 

data with cloud server

•	 Compatible with select RFID handheld 
readers

•	 Import wizard captures master inventory 
product file records

•	 UPC and EAN formats

•	 EPC Gen2 Class 1 UHF RFID Tags

•	 GS1 EPC schemes, including GID-96 and 
SGTIN-96 encoding

•	 Compatible with select iOS and Android 
mobile devices 

Product Codes

Solution Features Express Premier Ultimate

Single-User Cycle Count

Basic Restocking

Product Locator

Tag Writing

In-Store Movement

Basic Dashboards/Reports

Shipping & Receiving

Omnichannel Picklist

Item Labels and Recipes

Fixed Infrastructure Supportive Solutions

Sure Zone

Solution Features 

TVC-PRM-DIR-MO

Transition Door

TVC-ULT-DIR-MO

TVC-IDX-RDPT

3rd-Party Transition Door TVC-IMPJ-RDPT

Optional Exclusive Features 

Solution Extensions

Monthly Subscription TVC-EXP-CHP-MO

TrueVUE Cloud Solution 
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Modern retailers have access to valuable 
web analytics and insights into virtual shop-
ping trolley conversion and abandonment, 
but often lack similar insights for brick-and-
mortar operations. TrueVUE Fitting Room 
360° helps fill this gap with unprecedented 
insight into where buying decisions are 
being made in the store – the fitting room.

TrueVUE Fitting Room 360° integrates 
hardware, firmware and software to deliver 
maximum business value in the highest 
sales conversion zone in the store. Powered 
by our RFID antennas and readers, this 
solution provides retailers with real-time 
data to drive merchandising decisions, a 
better shopper experience and influence 
sales at store level and across the enter-
prise. The system delivers enterprise-class 
RFID performance and dependability when 
reading UHF Gen 2 RFID tags.

Multiple configurations allow retailers to 
choose a solution tailored to their business 
needs. They can choose to monitor indi-
vidual or a group of fitting rooms. 

The “interactive customer experience” 
provides individual fitting room monitoring 
with high-touch engagement. Retailers can 
provide customers with the personalised 
experience they have come to expect in 
other areas of their lives. Personalisation 
can help increase customer satisfaction, 
cross-selling opportunities and profits. 

Retailer Values
Sales Conversions
•	 Provides conversion insights by 

comparing the types and quantities of 
items read in fitting rooms to those that 
pass through the POS 

•	 Helps maximise the market basket - 
according to one source, average sale 
is 2x greater for fitting room customers 
and 3x greater for customers receiving 
assistance from a store associate*

Merchandising 
•	 Reveals product matching insights from 

merchandise frequently taken to the 
fitting room together 

•	 Optimises apparel selections and 
displays by monitoring items that are 
repeatedly tried on but not purchased

Operations
•	 Helps reduce missed revenue opportu-

nities by gauging “put-back” compliance 
– merchandise left in the fitting room 
and not moved back to the sales floor

Staffing
•	 Provides data to align staffing with peak 

fitting room activity by day and hour
•	 Helps optimise customer service 

by maintaining appropriate associ-
ate-to-shopper ratios

Interactive Customer Experience1 
•	 Delivers personalised service and 

recommendations with insight into 
apparel selections

•	 Enables promotional and cross-selling 
opportunities via in-room touchscreen 
monitors (iOS and Android) 

•	 Alerts associates to high-value 
customers to help increase conversions

Product Codes
•	 IDFR-1001-N1 Group Fitting Room 

System, North America
•	 IDFR-1101-N1 Individual Fitting Room 

System, North America
•	 IDFR-1201-N1 Interactive Customer 

Experience System, North America*

*Requires the purchase of customer experience app

Configurations contain
•	 IDX-4000 RFID reader
•	 Fitting Room Reader Application
•	 IDA-3100 or 1000 RFID antenna 
•	 PoE injectors and cables
Licenses needed
•	 TrueVUE Inventory Intelligence Platform 

Software License
•	 TrueVUE Fitting Room Module

Additional details specific to the above 
hardware are available in the Sensormatic 
Product Catalogue.

Contact your sales professional for software 
license details.

Fitting Room 360° Radio Frequency Identification (RFID)
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Product Compatibility
•	 EPC Gen2 Std. RFID Antennas and Tags
•	 IDPS-10X0-NA Point-of-Sale Solution
•	 Traffic Counting Sensors (BIC 2300 or 

Xovis)
•	 IDKM-1000/1010 RFID Detacher

Specifications
Environmental Constraints
Temperature Range
Operating -20°C to 50°C (-4°F to 122°F)
Storage -20°C to 85°C (-4°F to 185°F)

Humidity
5% to 95%, non-condensing

Special Rating
Plenum-rated, UL – listed and complies 
with UL – 2043

Environmental Rating............................. IPXO

Power
110VAC – 240VAC for PoE injector (regional 
power cable required)
Power over Ethernet (PoE) IEEE 802.3at the 
RFID reader and people counter 

RFID Performance
Frequency Bands (Reader & Antennas)
FCC band (NA)..........................902-928 MHz
ETSI band (EU...........................865-868 MHz
Antenna Gain................... 3.3-6dBiL (antenna 

dependent)
RFID Transmit 
Power............................. +10.0 to +30.0 dBm

Connectivity
Network & Switch Connectivity
All manufactured network switches 1 x 
10/100 base-T Ethernet switch in reader 
DHCP or static IP configurations

Regulatory
North America 
•	 EMC 47 CFR, Part 15
•	 ICES-003
•	 RSS-210
•	 UL 60950-1
•	 CSA-C22.2.60950-1

Europe
•	 EN 302 208
•	 EN 301 489
•	 EN 60950-1

Refer to IDX-4000 Quick Start Guide 
at Sensormatic.com for current list of 
approved countries.

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.

Fitting Room 360° Radio Frequency Identification (RFID)
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Shopper Insights

Sensormatic Solutions is passionate 
about empowering retailers, shopping 
centres and large-format venues to 
visualise and analyse in store traffic 
and shopper engagement, and to 
optimise operations. This section 
contains details of traffic counting 
devices, shopper engagement 
solutions, market intelligence and our 
analytics cloud solution (STAn).

Shopper Insights
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Challenges
•	 Employee movement inflates visitor 

counts, skewing conversion rates
•	 Unsure how quickly and effectively staff 

greet shoppers
•	 Lack of data to measure staff engage-

ment and customer experience

Retailer Values
•	 Filter staff movements out of your store 

counts
•	 Determine precise conversion rates
•	 Generate faster real-time data and 

analytics
•	 Access highly accurate traffic counting
•	 Understand how quickly your staff 

engage visitors
•	 Generate flexible and customised 

reporting
•	 Receive stress-free installation 

anywhere in the world

Solution Overview 
Just like retailers, Sensormatic Solutions 
is passionate about delivering a great 
customer experience. ShopperTrak helps 
empower retailers with traffic data - 
collected by people counting - that helps 
boost engagement and drive conversion 
and profitability.

Our Employee Exclusion solution helps you 
to remove staff movements from your store 
traffic counts. This allows you to calculate 
more precise conversion rates and measure 
how effective your staff are in engaging 
shoppers.

Employee Exclusion

http://www.sensormatic.com
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Challenges
If you are facing the below challenges, then 
you should consider ShopperTrak Market 
Intelligence:
•	 Assessing marketing effectiveness
•	 Leveraging traffic insights when 

evaluating expansion/contraction 
opportunities

•	 Understanding how your stores are 
performing when compared to the rest 
of the market

Retailer Values
•	 Better evaluate marketing effective-

ness with category and region-specific 
benchmark data

•	 Better understand global geographic 
traffic trends to determine new store 
locations or commercial property 
expansions

Key Insights 
ShopperTrak Market Intelligence by 
Sensormatic Solutions gives you the ability 
to:
•	 Analyse side-by-side comparisons of 

your organisation’s traffic trends with 
the market and merchandise category 
level

•	 Receive a custom-defined calendar for 
your organisation

•	 Obtain global data under one application 
for actionable insights

Solution Overview 
ShopperTrak Market Intelligence from 
Sensormatic Solutions brings traffic data 
enriched with 20+ years of knowledge from 
2,100+ customers in multiple countries, 
cities, postal codes and merchandise 
categories.

We can take the traffic data from your 
sites and individual stores, across multiple 
segments/categories, and compare it to 
the rest of the market to help you better 
understand performance at city, region and/
or country level.

Market Intelligence

http://www.sensormatic.com
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Challenges
If you are facing the below challenges, then 
you should consider our Traffic Counting 
solution:
•	 You don’t have a reliable source to help 

you understand shopping centre traffic
•	 You are just guessing how many visitors 

enter and exit your space each day
•	 You aren’t sure when your best oppor-

tunities for traffic occur

Retailer Values
By understanding how many shoppers enter 
and exit your space you can:
•	 Identify opportunities to increase sales 

per shopper (conversion, basket size)
•	 Improve labour allocation / scheduling
•	 Assess promotion effectiveness and 

align with operations

Key Insights 
With ShopperTrak’s Traffic Counting solu-
tion, retailers will gain access to metrics 
and insights to help them make informed 
decisions for their businesses. You will be 
able to view metrics such as:
•	 Traffic: total number of visitors to a site
•	 Power Hours: peak time for customers 

to visit your retail space
•	 And much more if you integrate your 

sales and labour data into ShopperTrak’s 
reporting portal, ShopperTrak Analytics

Solution Overview 
Of all the advantages of retail traffic 
counting, staffing alignment is viewed 
by many as being the most critical. 
ShopperTrak’s in-store traffic analytics 
solution enables store and district managers 
to identify power hours, i.e. the times when 
traffic peaks consistently week after week, 
month after month. Because conversion 
potential increases when traffic spikes, 
bringing in additional customer-facing 
staff during these windows of opportunity 
is a common-sense way to boost sales 
and profit. In other words, traffic analytics 
translates into ideal customer experiences 
and better business outcomes.

Traffic Counting Solution: Retail Solutions

http://www.sensormatic.com
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Retailer Values
By understanding how many shoppers enter 
and exit your space you can:
•	 Maximise centre potential
•	 Assess marketing effectiveness
•	 Negotiate leasing terms
•	 Optimise operations

Key Insights 
With ShopperTrak’s Traffic Counting solu-
tion, retailers will gain access to metrics 
and insights to help them make informed 
decisions for their businesses. You will be 
able to view metrics such as:
•	 High Performers: stores with high traffic 

and high conversion
•	 In-Store Opportunity: stores with high 

traffic but low conversion
•	 Out-of-Store Opportunity: stores with 

low traffic but high conversion
•	 Poor Performers: stores with low traffic 

and low conversion

Solution Overview 
Without a reliable source to help you 
understand in-store traffic, you are just 
guessing how many visitors enter and exit 
your space each day. ShopperTrak’s Traffic 
Counting solution provides visibility into 
when your best opportunities for traffic and 
sales may occur, in addition to how well you 
perform during these critical times.

Challenges
If you are facing the below challenges, then 
you should consider our Traffic Counting 
solution:
•	 You don’t have a reliable source to help 

you understand shopping centre traffic
•	 You are just guessing how many visitors 

enter and exit your space each day
•	 You aren’t sure when your best oppor-

tunities for traffic occur

Traffic Counting Solution: Shopping Centres
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Challenges
•	 My stores are not network connected
•	 Knowing how your store occupancy 

changes in real time
•	 Compliance with social distancing 

guidelines
•	 When to advise security teams that 

maximum occupancy limits are reached
•	 What is the right cleaning schedule for 

high-touch areas
•	 Consistent shopper experience during 

high traffic times of the day

Retailer Values 
•	 Understand when your store is 

approaching maximum occupancy with 
easy-to-understand visuals

•	 Determine shopper density (traffic 
per sqft/sqm) for compliance to social 
distancing initiatives

•	 Ability to adjust occupancy thresholds to 
support social distancing guidelines

•	 Optimise cleaning schedules for 
common facilities, such as restrooms 
in the store, based on real-time traffic 
patterns

•	 Understand staffing needs to provide 
greater customer engagement during 
peak traffic times

•	 Helps auditing for occupancy 
compliance to national and local 
regulations

Solution Overview 
ShopperTrak, Sensormatic Solutions brand, 
is passionate about empowering retailers, 
shopping centres and many more to collect, 
visualise and influence their traffic, driving 
people counting, conversions and prof-
itability, and delivering great customer 
experiences.

Our On-Premises Real-Time Occupancy 
Solution enables you to accurately under-
stand shopper density within your store. 
The solution can help you comply with 
corporate, local or agency guidelines for 
social distancing.

On-Premises Occupancy Solution

http://www.sensormatic.com
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Challenges
•	 Knowing how your store occupancy 

changes in real time
•	 Compliance with social distancing 

guidelines
•	 When to advise security teams that 

maximum occupancy limits are reached
•	 What is the right cleaning schedule for 

high-touch areas
•	 Consistent shopper experience during 

high traffic times of the day

Retailer Values 
•	 Understand when your store is 

approaching maximum occupancy with 
easy to understand visuals

•	 Determine shopper density (traffic 
per sqft/sqm) for compliance to social 
distancing initiatives

•	 Real-time alerting when maximum 
occupancy threshold is reached

•	 Ability to adjust occupancy thresholds to 
support social distancing guidelines

•	 Optimise cleaning schedules for 
common facilities, such as restrooms 
in the store, based on real-time traffic 
patterns

•	 Up-to-the-minute understanding 
of staffing needs to provide greater 
customer engagement during peak 
traffic times

•	 Helps auditing for occupancy 
compliance to national and local 
regulations

Solution Overview 
ShopperTrak, Sensormatic Solutions brand, 
is passionate about empowering retailers, 
shopping centres and many more to collect, 
visualise and influence their traffic, driving 
people counting, conversions and prof-
itability, and delivering great customer 
experiences.

Our Real-Time Occupancy solution enables 
you to accurately understand shopper 
density within your store. The solution can 
help you comply with local or government 
regulations to adhere to social distancing 
guidelines, meet maximum limits and opti-
mise traffic management strategies.

Real-Time Occupancy Solution

http://www.sensormatic.com
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Challenges
•	 Knowing how your store occupancy 

changes in real time
•	 Compliance with social distancing 

guidelines
•	 When to advise security teams that 

maximum occupancy limits are reached
•	 What is the right cleaning schedule for 

high-touch areas such as restrooms or 
food courts

Shopping Centre Values 
•	 Understand when your shopping centre 

is approaching maximum occupancy 
with easy to understand dashboards

•	 Determine shopper density (traffic 
per sqft/sqm) for compliance to social 
distancing initiatives

•	 Ability to adjust occupancy thresholds to 
support social distancing guidelines

•	 Real-time alerting when maximum 
occupancy threshold is reached

•	 Optimise cleaning schedules for 
restrooms, food courts or common 
areas in the shopping centre based on 
real-time traffic patterns

•	 Helps auditing for occupancy 
compliance to national and local 
regulations

Solution Overview 
ShopperTrak, Sensormatic Solutions brand, 
is passionate about empowering retailers, 
shopping centres and many more to collect, 
visualise and influence their traffic, driving 
people counting, conversions and prof-
itability, and delivering great customer 
experiences.

Our Real-Time Occupancy solution enables 
you to accurately understand shopper 
density within your store. The solution can 
help you comply with local or government 
regulations to adhere to social distancing 
guidelines, meet maximum limits and opti-
mise traffic management strategies.

Real-Time Occupancy Solution

http://www.sensormatic.com
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3D Overhead Traffic Counting Sensor ShopperTrak Analytics

XOVIS PC2R / PC2S
Sensormatic Solutions provides state-of-
the-art 3D sensors for people counting and 
tracking in retail environments.

The PC2(R/S) from Xovis uses accurate 3D 
stereo vision technology designed for retail 
environments with conditions including 
shadows, light changes, heat emissions 
and more. All the 3D image processing is 
performed within the sensor itself, no need 
for additional servers. The viewing angle 
allows a single sensor to cover wide store-
front entrances and large areas.

With the simple XML-based interface, 
this sensor can be quickly integrated into 
existing store platforms and conveniently 
configured and read via the web interface.

The PC2R and PC2S take in-store analytics 
to a new level. In a central location, 
managers can drill down to review the 
health and event logs of individual devices 
in a single store. This allows retailers to 
easily locate devices that may be offline or 
experiencing connectivity issues.

Occupancy analytics and insight are enabled 
when overhead people counting 3D sensors 
are connected with ShopperTrak Analytics 
real-time reporting.

Retailer Values
•	 Get higher accuracy in people counting 

and dwell time analytics
•	 Drive improved conversion rates by 

identifying shopper trends and ways to 
enhance operations

•	 Optimise staffing based on customer 
traffic

•	 Analyse promotional and marketing 
campaign effectiveness

•	 Easy to install with intuitive plug-and-
play configuration

•	 Choose from multiple mounting options
•	 Validate proper sensor operation 

through scheduled recordings with 
scene video

•	 Connect up to nine sensors for large 
area coverage

•	 Meet privacy requirements with four 
privacy protection levels

Product Compatibility
ShopperTrak Analytics
On-Premises Occupancy

Product Code
IDOCXOPC2S
Xovis PC2S
•	 Traffic counting and AI-powered
•	 Installation height: 2.20–6.00m (7.22–

19.68ft)

IDOCXOPC2SL
Xovis PC2S-L
•	 Traffic counting and AI-powered
•	 Sensor with extended coverage area
•	 Installation height: 2.20–6.00m (7.22–

19.68ft)

IDOCXOPC2SUL
Xovis PC2S-UL
•	 Traffic counting and AI-powered
•	 Sensor with extended coverage area
•	 Installation height: 2.20–3.50m (7.22–

11.48ft)

IDOCXOPC2R
Xovis PC2R
•	 Traffic counting, built-in WiFi/Bluetooth, 

AI upgrade available
•	 Installation height: 2.20–6.00m (7.22–

19.68ft)

IDOCXOPC2RL
Xovis PC2R-L
•	 Traffic counting, built-in WiFi/Bluetooth, 

AI upgrade available
•	 Sensor with extended coverage area
•	 Installation height: 2.20–6.00m (7.22–

19.68ft)

IDOCXOPC2RUL
Xovis PC2R-UL
•	 Traffic counting, built-in WiFi/Bluetooth, 

AI upgrade available
•	 Sensor with extended coverage area
•	 Installation height: 2.20–3.50m (7.22–

11.48 ft)

http://www.sensormatic.com
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IDOCXOPC2RO
Xovis PC2R-O
•	 Outdoor traffic counting, built-in WiFi/

Bluetooth, AI upgrade available
•	 Installation height: 2.20–6.00m (7.22–

19.68ft)

IDOCXOPC2RLO
Xovis PC2R-L-O
•	 Outdoor traffic counting, built-in WiFi/

Bluetooth, AI upgrade available
•	 Sensor with extended coverage area
•	 Installation height: 2.20–6.00m (7.22–

19.68ft)

IDOCXOPC2RULO
Xovis PC2R-UL-O
•	 Outdoor traffic counting, built-in WiFi/

Bluetooth, AI upgrade available
•	 Sensor with extended coverage area
•	 Installation height: 2.20–3.50m (7.22–

11.48ft)

IDSCXOPAPCMPS
MOUNTING PLATE, SMALL
•	 Mounting kit keeps the position in case 

of sensor replacement
•	 Xovis PC2, PC2S and PC2R
•	 Includes screws for fixing the sensor to 

the mounting plate

IDSCXOPAPCPS
PIVOT SMALL ANY ANGLE
•	 Mounting kit with pivot for tilting the 

sensor
•	 Xovis PC2, PC2S, and PC2R
•	 Includes screws for fixing the sensor to 

the kit

IDSCXOPAPCPM
PIVOT MEDIUM ANY ANGLE
•	 Mounting kit with pivot that allows 

sensor tilting
•	 Xovis PC2R-O
•	 Includes screws for fixing the sensor to 

the kit

Specifications
Length...................................13.0cm (5.12in)
Height.....................................3.0cm (1.18in)
Weight..................................... 250g (0.55lb)

Mounting Height
2.26-7.98m (7.41-26.18 ft)

Technology
3D Stereo Vision
Installation Angle
+/-15° in x-axis and +/-5° in y-axis

Power Supply
PoE Class 0 (IEEE 802.3af)
Connection RJ-45 Ethernet
Power Consumption PC2R max.6W
Power Consumption PC2S max.7W

Environmental Constraints
Operating Temperature
0°C to 45°C (32°F to 113°F)

Storage Temperature
-20°C to 70°C (-4°F to 158°F)

Modes Supported
99 counting lines per sensor
99 counting/activity zones per sensor
Multi-point line and zones
Late and immediate in/out counts

Network
HTTPS and password-protected 
configuration access

Protocols
IPv4, HTTP, HTTPS, 802.1X, DNS, TCP, UDP,
DHCP

Required Illumination
Minimum 2 lux

ShopperTrak Analytics

Data Storage
Up to 100 days (depending on the number of 
counting elements)

Default Plug-in
Event Stream Plug-in (free)
Validation Recording Plug-in (free)
Object Stream Plug-in (to be licensed)

Declarations
EMC
Safety

Regulatory
North America
EMC 47 CFR, Part 15
ICES-003
UL/CSA/EN 62368-1
Europe
EN 55032
EN 55024
EN 62368-1

 This product complies with RoHS Directive 
2011/65/EU, 2015/863/EU and REACH regulations 
as defined in EC No 1907/2006 and subsequent 
amendments.
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At Johnson Controls (NYSE:JCI) we transform the environments where people live, work, learn and play. As the global leader in smart, 
healthy and sustainable buildings, our mission is to reimagine the performance of buildings to serve people, places and the planet. 
With a history of more than 135 years of innovation, Johnson Controls delivers the blueprint of the future for industries such as healthcare, 
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About Sensormatic Solutions
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