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1 Within the InVue LIVE app, use the 
camera on your device to scan the 
code and enroll the Alarm Module. 
Fill out the information for the 
sensor and the device that will be 
displayed.
Note: Sensors can be 
“pre-enrolled” into the system 
ahead of the actual installation.

2 When ready to install, remove the
battery tab to activate the sensor.

3 Attaching Adapters:
Place the adapter appropriate for
your fixture onto the sensor. The
Product Availability hangbar 
adapter is shown below.

4 Slide the adapter to the side so 
that it aligns with the sensor body.

5 Adhesive Adapter 
(AV1101) Usage:
Determine how the OSA Sensor 
will be mounted behind the 
merchandise. The sensor can be 
mounted on horizontal and vertical 
surfaces.

6 Remove the provided adhesive 
from its backing. Place it into the 
depression on the side that will 
contact the mounting surface.

7 Peel the clear film from the 
adhesive.

8a Ensure that the products for that
position will sit in line with the 
sensor lens.

OrOr OrOr OrOr

Lens line Lens line 
of sightof sight



For technical assistance call

2
NA / LATAM // 704.752.6513 • 888.55.INVUE

EMEA // +31.23.8900150
APAC // +852.3127.6811

LIVE On Shelf Availabilty Sensor & Adapters 

8b Place the OSA Sensor in the
predetermined location. Apply
pressure for at least 10 seconds.

9 Place the products for that postion 
in front of the OSA Sensor.

10 Hanging Adapter 
(AV1102) Usage:
Place the OSA Sensor and adapter
onto a hang bar.

11 Place the products for that postion 
in front of the OSA Sensor.

12 Pegboard Adapter 
(AV1103 & AV1104) 
Usage:
Insert the prongs on the adapter 
into the holes in the pegboard 
below the hangbar. 

13 Pivot the sensor down so that it 
sits against the pegboard.

14 Place the products for that postion 
in front of the OSA Sensor.

15 Battery Replacement:
Loosen the screw from the back of 
the sensor.
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16 Remove the cover from the sensor. 17 Remove the old batteries. 18 Insert the new batteries, paying
attention to the polarity (“+” to “+”
and “-” to “-”).

19 Slide the cover back into place.

20 Tighten the screw to secure the 
cover.

FCC Compliance
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause harmful interference, 
and (2) this device must accept any interference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.

ISED Regulatory Compliance
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic Development Canada’s licence-exempt 
RSS(s). Operation is subject to the following two conditions: 
(1) This device may not cause interference. 
(2) This device must accept any interference, including interference that may cause undesired operation of the device. 
This equipment complies with IC RSS-102 radiation exposure limits set forth for an uncontrolled environment. 

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR d’Innovation, Sciences et Développement économique 
Canada applicables aux appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions suivantes : 
(1) L’appareil ne doit pas produire de brouillage; 
(2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d’en compromettre le fonctionnement.
Cet équipement est conforme aux limites d’exposition aux radiations IC CNR-102 établies pour un environnement non contrôlé. 


