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Milestone XProtect Enterprise is advanced open platform IP 
video management software (VMS) for medium and large-
scale installations. It provides operators with an effective way 
to monitor an entire surveillance system, including viewing an 
unlimited number of cameras, controlling access points and 
tracking moving objects. 

XProtect Enterprise provides exceptional situational aware-
ness and has comprehensive features for users who need

to quickly respond to incidents and safeguard their video 
evidence. Intuitive video monitoring and search tools, efficient 
alarm handling and flexible viewing clients help users be 
more productive and quickly create evidence.  

XProtect Enterprise also supports endless integration pos-
sibilities, allowing users to add customized functionality to 
create a unique surveillance solution.   

Seeing  
is believing

Scalable surveillance for multiple locations



Advanced interactive monitoring solution
XProtect Enterprise offers optimum situational awareness of an entire surveillance installation. Advanced features ensure mov-
ing objects are easily tracked, improved response times and a considerable decrease in the number of false alarms. XProtect 
Enterprise is powered by three user-friendly interfaces: XProtect® Smart Client, XProtect® Web Client and Milestone Mobile. All 
XProtect clients are available in 26 languages and are flexible for users with different surveillance skill levels. The clients also help 
provide a great overview of the installation regardless of the user’s location. 

XProtect clients

•	 XProtect Smart Client is the primary interface for security operators; it provides unique 	
	 video search tools such as Smart Search and the Sequence Explorer to quickly locate 	
	 recordings of incidents

	        - Smart Search lets users search for motion in one or more selected areas of  
		  images from a particular camera

	        - The Sequence Explorer displays a visual overview of captured video and time 	
		  intervals from one or more cameras as drag-and-throw image thumbnails to help 	
		  collect evidence quickly

•	 XProtect Web Client provides flexible access for users to view, playback and export 	
	 video from any Internet-enabled PC

•	 Milestone Mobile is an application which enables users to view, playback and export 	
	 video from most mobile devices or tablets

Advanced software 
with powerful tools:

Customer Dashboard  
A unique online monitoring 
service that allows resellers 
to ensure surveillance instal-
lations are operating at an 
optimal level and cameras 
are connected and recording
*Available with a valid Software 
Upgrade Plan

Privacy masking  
Enables parts of an image to 
be concealed in live, play-
back and exported video to 
prevent it from being viewed

Dual streaming  
Hardware is optimized with 
two independent configu-
rable video streams for live 
and recorded viewing to op-
timize servers and network 
infrastructure

Archive on event   
Allows the video archive 
process to be triggered 
based on a time schedule or 
an event

Milestone Interconnect  
A unique system concept that 
allows XProtect Enterprise 
to be interconnected with 
Milestone’s premium software 
XProtect® Corporate

Video Push
Video Push enables Milestone Mobile users to turn their mobile devices into portable 
evidence collectors. Patrol personnel can document incidents with the device’s camera 
and push video to be viewed directly into XProtect Smart Client. All video evidence 
collected through this method will be recorded the same way as any other video came-
ra. With Video Push, security staff can stream live events and extend the visibility of 
central monitoring stations allowing them to act in a more proactive way.



Ensuring the integrity of critical video evidence
XProtect Enterprises has unique capabilities to ensure the integrity and availability of critical video evidence. These features 
are important for installations whose priority is to collect evidence, ensure it is always available and guarantee it is in a format 
admissible in courts of law.   

No deletion of video recordings
Video recordings will not be able to be deleted from serv-
ers configured with specific settings.

Uninterrupted availability of recordings
When a hard disk is removed from the system, recordings 
can always be viewed through the XProtect® Smart Client 
- Player that is conveniently stored on the drive.

Ability to export video into MKV format
Video is exported in the same format that it was originally 
recorded in* and can be viewed with standard video 
player software helping to ensure it is valid in courts of law.

*As long as privacy masking is not enabled and video is recorded in 
H.264, JPEG or MPEG-4, except for MPEG-4 short header mode.

Camera Navigator 
Makes it easy to switch between different surveillance lo-
cations. Moving objects are easily tracked since the views 
of cameras nearby are automatically displayed. 

Advanced alert handling 
Allows recordings to be triggered by events or motion 
detection sending email notifications.

Integration of applications   
Allows third-party integrations such as video analytics and 
access control while still managing the entire installation 
through one unified interface

Features for enhanced responsiveness

Interactive and multi-layered maps 
Provide a comprehensive overview of the 
entire surveillance installation, allowing quick 
detection of high-risk areas.

Alarm Manager 
Consolidates all alarms for immediate visual 
verification.  A prioritized alarm list provides an 
overview of active alarms and their severity.
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XProtect®

The Milestone Open Platform
A foundation for long-term success
Milestone’s XProtect open platform video management software
(VMS) integrates with the industry’s widest choice in cameras, giving
you the freedom to choose equipment according to your needs
and budget. Committed to providing a true IP video open platform
and freedom of choice, Milestone is proud to be among the first
VMS vendors to support and lead the future progress of ONVIF and
PSIA standards.
 
Integrate applications and systems into XProtect VMS with the  
Milestone Integration Platform Software Development Kit (MIP SDK).
The open architecture of XProtect, together with the MIP SDK,
allows for endless possibilities to add features and functionality for
creating powerful, custom surveillance solutions.

XProtect is a registered trademark of Milestone Systems 
© 2013 Milestone Systems.  All rights reserved.

About Milestone Systems
Founded in 1998, Milestone Systems is a global 
industry leader in open platform IP video manage-
ment software. The XProtect platform delivers power-
ful surveillance that is easy to manage, reliable and 
proven in thousands of customer installations around 
the world. With support for the widest choice in net-
work hardware and integration with other systems,  
XProtect provides best-in-class solutions to video en-
able organizations – managing risks, protecting peo-
ple and assets, optimizing processes and reducing 
costs. Milestone software is sold through authorized 
and certified partners. For more information, visit:  
www.milestonesys.com

Milestone Systems HQ, DK
Tel: +45 88 300 300

Milestone Systems US
Tel: +1 503 350 1100

Milestone has more than 15 offices 
around the world. For a complete list,  
visit www.milestonesys.com

General inquiries:  
info@milestonesys.com
Sales inquiries:  
sales@milestonesys.com
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